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Glossary
CEDEFOP European Centre for the Development of Vocational Training

CITO Check in, take off

COVID Corona Virus Disease

CVET Continuing Vocational Education and Training 

DES Department of Education and Skills

DRLLE Directorate for Research, Lifelong Learning and Employability (Malta) 

EU    European Union

EC European Commission 

EQF European Qualifications Framework

ETBI Education and Training Boards Ireland

FET Further Education and Training

ICT Information Communication Technology

MQF Maltese Qualification Framework

NALA National Adult Literacy Agency

NFQ National Framework of Qualifications

NGO Non-government organisation

NKR  Norwegian Qualification Framework 

PES Public Employment Service

QQI Quality and Qualifications Ireland

SOLAS An tSeirbhís Oideachais Leanúnaigh agus Scileanna

VET Vocational Education and Training 

WIT Waterford Institute of Technology
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Introduction to Phase 2 Field 
Research Report
This report is the Phase 2 Field Research Report of the Check In, 

Take Off (CITO) project.  Further information on the CITO project, 

including the preceding Phase 1 report, are on the project website: 

https://citoproject.eu.  The overall aim of Phase 2 was to carry out field 

research on the use of general skills audit tools and the online CITO 

Skills Checker prototype in order to inform the development of the 

CITO Skills Checker for future use by the stakeholder organisations 

in the CITO project. This was achieved through a mixed method 

approach, i.e. a combination of online surveys and focus groups with 

a sample of participants from the two target groups.  

The report contains five sections. Section 1 introduces the CITO 

policy experimentation project and outlines the partner stakeholders 

involved, and the aims, objectives and policy context of the study. 

Section 2 describes the methodological design of the CITO project, 

and the mixed methods approach used to collect and analyse the data 

in the Phase 2 field research.  The quantitative findings derived from 

the field research are presented and analysed in Section 3, while the 

qualitative findings are presented and analysed in Section 4. Finally, 

Section 5 addresses the implications and recommendations arising 

from Phase 2 of the research study. 
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1.1  Introduction to the CITO Project and Phase 2 of the Study

The CITO project is an Erasmus+ European Union (EU) policy experimentation in the fields of Education and 
Training led by high level public authorities (https://citoproject.eu/). The research component of the project 
comprised of three phases: Phase 1 Mapping, Phase 2 Research Report, and a Policy Impact Evaluation 
Report.  Following on from the Phase 1 Mapping Report (https://citoproject.eu/), this Phase 2 Report 
addresses the methodology and findings from the Phase 2 field research undertaken during 2020 to 2021 in 
the three partner countries. The three partner countries are Ireland, Malta and Norway, of which there are five 

partner organisations (Table 1):

Name of organisation Type of institution Country Role in the 
project

Ministry for Education and Employment – DRLLE 
for Research, Lifelong Learning and Employability 
(DRLLE) 

Public authority / 
Ministry Malta Coordinator

Fønix AS 
Delegated body of 
public authority /
Ministry

Norway Partner

National Adult Literacy Agency (NALA) Public authority / 
Ministry Ireland Partner

Waterford Institute of Technology (WIT) Research Ireland Partner

Education and Training Boards Ireland (ETBI) Network of public 
authorities Ireland Partner

Table 1: Organisation, institution, country and role in the CITO project

As a policy experimentation project, the overall aim of the CITO project is to address Step 1 of the European 
Commission’s 2016 Council Recommendation on Upskilling Pathways in improving adults’ literacy, numeracy 
and digital skills and assisting them to engage in accessible pathways (European Commission, 2016). 
This has involved using an Implementation Science (IS) approach to translate a specific evidence-based 
intervention (EBI), i.e. the CITO Skills Checker, within the unique context of the adult education sector in the 
three countries (Casey, O’Leary and Coghlan, 2018; Kelly and Perkins, 2012).  The purpose of the CITO Skills 
Checker is to enable adults with low levels of education to independently carry out an initial self-assessment 
of their literacy, numeracy, and digital literacy skills online. This will then orientate them towards appropriate 
learning opportunities and progression pathways to support their upskilling needs.  The objectives of the 
CITO project are:
1) Identify best practice in the promotion and adoption of a Skills Checker tool for people with low literacy, 

numeracy and digital skills internationally; 
2) Develop and introduce a newly enhanced online independent Skills Checker (i.e. CITO Skills Checker) to 

be tested with people with basic skills needs, as well as with stakeholders who will introduce the tool to 
an agreed number of their client groups in each country; 

3) Assess how best to transfer scalable online assessment of literacy, numeracy and digital skills for use by 
more people with basic skills needs and more stakeholders; 

4) Translate and adapt the English version of the CITO Skills Checker to two new languages (Maltese and 
Norwegian), pilot the new versions, and create a Handbook on Linguistic and Cultural Adaptation of the 
CITO Skills Checker, to add to the EU Added Value of the project’s results.
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The level of qualifications that the CITO project is addressing on the three national and the European 
qualification frameworks is displayed in Table 2:
 

Irish National 
Qualification Framework 
(NFQ)

Maltese Qualification 
Framework (MQF)

Norwegian Qualification 
Framework (NKR)

European  Qualifications 
Framework (EQF)

Levels 1 – 4 Core Competency Level 
and Levels 1 – 3 Levels 2 - 3 Levels 1 - 3

Table 2: National and European qualification framework levels pertinent to CITO project

Through a pragmatic mixed methods approach, the research examined the use of skills audit tools generally, 
and the development and usage of a specific online independent tool, i.e. CITO Skills Checker, by adult 
participants and stakeholder organisations in the three countries (Tashakkori, Johnson and Teddlie, 2021).  
In Phase 1, an initial mapping of current practice in the use of skills audit tools with adults and stakeholder 
organisations was undertaken through a literature review and quantitative survey.   Recommendations 
derived from Phase 1 informed the development of the CITO Skills Checker prototype for Phase 2 of the 
project.  In Phase 2 field research was conducted on the use of skills audit tools generally, and the CITO Skills 
Checker prototype specifically. An evaluation of Phases 1 and 2 will form the final element of the research. 
Accordingly, following an IS approach, the research will have documented the contexts in which the CITO 
Skills Checker was developed and implemented, made recommendations on its design for future use, and 
informed the relevant stakeholder organisations about its prospective scalability within the policy context of 
the three countries (Knox, Hill and Berlin, 2018). 

1.2 Policy Experimentation: European and National Context

At a European level, the CITO policy experimentation project is responding to the request for Member States 
to provide coherent pathways and increased access and participation opportunities for adults in Continuing 
Vocational Education and Training (CVET) (CEDEFOP, 2020a,b; European Commission, 2015, 2016). Member 
States now need to consider how they will align the Council Recommendation on Upskilling Pathways with 
their education, training, and employment strategies (European Commission, 2016).  The CITO project is 
specifically addressing Step 1 of the three interrelated steps of Upskilling Pathways to improve the prospects 
of adults with low levels of educational qualifications and enhance their literacy, numeracy, and digital skills 
(ibid):
1. Individual skills assessment, i.e., skills audit, to identify current skills and future skills needs;
2. Tailored and flexible learning opportunities with mentoring and guidance;
3. Opportunity to have prior skills validated, either by accessing employment, or by being recognised in 

relation to a qualification.

To date, a number of Member States have already commenced their own national implementation measures 
of the Upskilling Pathways and introduced concrete strategies to support the upskilling and reskilling of 
adults, including Ireland and Malta (European Commission, 2019).  Nevertheless, there are also ongoing 
challenges regarding the core elements of Upskilling Pathways, i.e., scale, the three basic skills, coherent 
pathways with the three steps, outreach, guidance and support measures, co-ordination, stakeholders, and 
sustainability (ibid).  A key issue is that in some Member States the three basic skills of literacy, numeracy, 
and digital skills, which need to be embedded in skills assessment, are not being specifically addressed or, in 
some cases, are being denoted as vocational and job skills for employability (ibid).   This has implications for 
the three partner countries in the CITO project in terms of them relating Upskilling Pathways to their national 
policy priorities.

Section 1: Introduction
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1.2.1 Ireland
In Ireland, increasing the range of opportunities for adult learners, particularly for those with less than upper 
secondary education, has been a policy priority since 2000 (Department of Education and Skills, 2000).  A 
key measure has been the national adult literacy programme, operated by NALA, to support the provision of 
education and training to adults with lower levels of education and basic skills.  Although there is no national 
adult literacy curriculum, there are national standards for adult literacy at NFQ Levels 1 to 3 (Curtin, Hall, 
Kennedy and Shiel, 2016). Several cross-departmental policies also have some provisions for adult literacy, 
numeracy and digital skills development, primarily within the context of Government employability measures 
(DES 2016a,b; Government of Ireland, 2016; NALA, 2020).  

Regarding adult learners at QQI Level 4 or below, the two Further Education and Training (FET) Strategies 
(SOLAS, 2014, 2020a) are highly relevant to aims of the CITO project.   The first strategy prioritised a 
specific literacy and numeracy strategy for the FET sector that included a focus on increased participation, 
completion, and attainment of major awards at NFQ Levels 1 to 3 for priority groups (SOLAS, 2014). This 
primacy is also reflected in the follow-up strategy, where a new integrated literacy and numeracy strategy 
has been prioritised over the next five years incorporating eight elements: raising awareness, consistent 
assessment approach, diverse provision, link to FET pathways, integration across FET, developing standards, 
recognition and awards and a digital focus (SOLAS, 2020a).

However, the most significant policy development in 2021 is the first national Adult Literacy for Life: Adult 

Literacy, Numeracy and Digital Literacy (ALND) Strategy (Government of Ireland, 2021). This new strategy 
aims to “ensure that everyone has the necessary literacy, numeracy and digital literacy to fully participate 
in society and realise their potential” (ibid, p.4). Guided by the five principles of equity, fairness, openness, 
accountability and sustainability, an integrated, multi-stakeholder approach across government, economy 
and society is now required to ensure its successful delivery.

1.2.2 Malta
Since 2014, there has been an increased focus on lifelong learning provision to citizens in Malta to address 
the consistently below EU average levels of participation in adult education (Borg, Mayo and Raykov, 2016; 
National Statistics Office, 2016).  Several Government policies have prioritised improvements in the quality 
of adult learning provision and support to adults with low basic skills to acquire qualifications (Ministry for 
Education and Employment Malta, 2014a,b). Notably, the 2014 National Literacy Strategy provides an all-age 
framework for literacy, numeracy and digital skills development (Ministry for Education and Employment, 
2014c). The national literacy curriculum framework for adults comprises three levels: Core Competences 
(Basic/Entry Level), Level 1 and Level 2 (ibid).  

Currently, the development of several co-ordinated 10-year policy documents on lifelong learning and adult 
basic education is underway in Malta, including a Lifelong Learning Strategy 2020-2030, National Literacy 
Strategy 2020-2030, Basic Skills Framework and a National Skills Strategy. The Lifelong Learning Strategy 
2020-2030, which comprises four policy priority pillars for lifelong learning including the issue of low basic 
skills amongst the adult population, is available for public consultation (Ministry for Education, 2020).

1.2.3 Norway
Adults have the constitutional right to access primary/lower secondary education and receive training 
in basic skills in Norway since 1998 (Government of Norway, 2007). A key adult education policy priority 
has been the enhancement of the five basic skills and competences (reading, writing, numeracy, oral 
communication, and digital literacy) through its Competence Reform process (Government of Norway, 2007; 
Norwegian Ministry of Education and Research, 2006, 2007).  Between 2013 and 2018 priority was given to 
adults with poor basic skills and those who had not completed upper secondary education.  
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Through a new Social Contract, there is a greater concentration on improving VET provision for this cohort, 
and addressing skills validation for refugees and immigrants (CEDEFOP, 2018; 2020c).   

Such policy priorities are also reflected in the Norwegian Government’s skills agenda. Its 2017-2021 skills 
strategy has three national objectives and priority areas: effective choices for the individual and society; 
promotion of workplace learning and effective use of skills; and the enhancement of skills for adults with 
weak labour market attachments (Norwegian Ministry of Education and Research, 2017). The two key 
objectives of its Skills Reform – Lifelong Learning 2019-2020 are to address future labour market skills gaps 
and provide upskilling and reskilling opportunities for all citizens (Norwegian Ministry of Education and 
Research, 2020).

1.3  Conclusion

This section has introduced the CITO project and the Phase 2 field research context, including the partner 
countries and stakeholder organisations, the project aim, objectives, hypotheses and the European and 
national policy context of the three partner countries.  There are two different target groups in the CITO 
project. The first target group are adults aged 25 and over, with an educational qualification at or below EQF 
Level 3 in Ireland, Malta and Norway.  The second target group are stakeholder organisations who work with 
the first target group in the three partner countries. The next section will address the research methodology 
and methods used in Phase 2 with these two target groups. 
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2.1   Introduction

This section describes the overall methodological design of the CITO project, and in particular, the methods 
of data collection and analysis of the Phase 2 field research, which was carried out with the two target 
groups in the study. 

2.2 Policy Experimentation Mixed Methods Design

The overall aim of this policy experimentation research project, which used an IS approach, is to translate an 
evidence-based intervention, i.e. CITO Skills Checker into a scalable self-assessment skills audit tool for adults 
with literacy, numeracy and digital difficulties in the three partner countries. It is based on the principle 
of testing a policy intervention on a small population to evaluate its efficacy for scaling up (J-Pal Europe, 
2011). The research methodology employed a pragmatic and convergent sequential mixed methods design 
(Creswell and Plano Clark, 2017; Tashakkori et al. 2021). It was conducted over three consecutive phases 
(Figure 1).

i. Mapping of current practice in Phase 1;
ii. In Phase 2, field research was conducted on the use of the CITO Skills Checker prototype by adult 

participants and stakeholder organisations (Figure 1);
iii. The findings of Phases 1 and 2 were converged to evaluate the overall research findings in the context of 

the aim and hypotheses of the CITO project in a final Policy Impact Evaluation Report. 

The six underlying hypotheses of the CITO project are:
i. There is a need for a method of independent assessment, available for adaptation to other EU countries, 

and making use of all stakeholders as multipliers. 
ii. Against the proposed ideal of independent assessment available to people, a mapping exercise and 

survey of what is available will clarify the extent of the gap.
iii. Stakeholders will use an innovative testing tool if it is efficient and user friendly. 
iv. To test whether or not the stakeholders will promote and use the tool. 
v. Research will be able to show which settings are conducive to good use of the tool
vi. Using the SkillsChecker tool is beneficial to people with literacy and numeracy needs to take the next 

step in exploring their learning opportunities.

The Phase 1 research was undertaken between November 2019 and early January 2020. (Phase 1 Mapping 
Report: https://citoproject.eu). The findings and recommendations from Phase 1 informed the design and 
development of the CITO Skills Checker prototype in Phase 2. Fundamentally, in the context of the Step 1 of 
Upskilling Pathways (European Commission, 2016), the Phase 1 research highlighted gaps in the knowledge/
evidence base relating to Skills Checker assessments in the three partner countries. The development of an 
online user-friendly independent Skills Checker tool for the target group, i.e. adults over 25 with low levels 
of educational attainment (EQF Levels 1-3), was therefore recommended. The design and implementation of 
the Skills Checker (the CITO Skills Checker) prototype formed the basis of the research in Phase 2.  

Section 2: Research Methodology
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Figure 1: Convergent sequential design of the CITO study

2.3  Aim and Objectives of Phase 2

The aim of Phase 2 was to gather data from the two target groups of adult participants and stakeholder 
organisations on the use of skills audit tools in general, and the CITO Skills Checker prototype specifically, 
to help adults self-assess their basic literacy, numeracy and digital literacy skills and orientate them towards 
appropriate further education and training options. The findings from this second phase contributed to 
further development of the CITO Skills Checker for future use by the stakeholder organisations.  

The objectives of Phase 2 field research were:
1) To gather information from adult participants on their experience of the CITO Skills Checker and whether 

the tool orientated them towards future learning options; 
2) To gather information on any actions taken to access learning opportunities by the adult participants who 

had used the CITO Skills Checker;
3) To gather comparison data on the use of skills audit tools from adult participants who had not used the 

CITO Skills Checker;
4) To gather information from the stakeholder organisations about their perceived ability to promote the 

CITO Skills Checker to users and relevant organisations;
5) To provide recommendations on the future design of the CITO Skills Checker arising from the findings of 

Phase 2. 

Section 2: Research Methodology

EVALUATION: 2021
Interpretation and integration of Phase 1 & 2 results

Production of Research Evaluation Report

Phase 1: 2019-2020
Desk Research and QUANT Data Collection (online survey method)

Phase 1: Analysis of relevant literature
Analysis of QUANT data

Production of Mapping Report

Connecting Phase 1 and 2

Phase 2: 2020-2021
Field Research - QUANT and QUAL Data Collection

(Online survey and focus group method)

Phase 2: Analysis of QUANT and QUAL Data
Production of Phase 2 Field Research Report

Convergent Sequential Design
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Phase 2 involved methodological triangulation through two different methods of data collection and analysis 
to draw out a greater understanding of the phenomenon under examination, i.e. use of Skills Checker 
tools by adults for self-assessment of skills (Tashakkori et al. 2021).  Quantitative surveys (Method 1) and 
qualitative focus groups (Method 2) were used to collect data from a sample of participants from the two 
different target groups in Ireland, Malta and Norway.  As in Phase 1, the first target group was adults aged 
25 and over, with an educational qualification from EQF Levels 1-3.  The second target group constituted 
stakeholder organisations who worked with the first target group.  These two target groups formed the basis 
of the sampling strategy in Phase 2. 

2.4  Phase 2 Sampling Strategy and Participation 

A purposive sampling strategy was employed in the Phase 2 research to counter many of the limitations 
associated with sampling in the population group, i.e. adult participants in three different countries 
(Tashakkori et al. 2021).  The two target groups for sampling were selected from two categories of 
organisations in Ireland, Malta and Norway and nominated by the relevant CITO partner in each country.  
The first category was engaged with the provision of education and training programmes.  The second was 
employers of adults with low levels of educational qualification in their workforce, and public employment 
services (PES) who engage with adults with low levels of educational qualification and are representative of 
the general adult population with low levels of educational qualification who are not yet orientated towards 
basic skills programmes.  

For the purposes of the study two different types of research sites were used in 10 sampled organisations 
in each of the three countries; a treatment site (Active Site) and non-treatment site (Comparison Site), 
whereby the comparison group of adult participants was similar to the active site adult participants, but they 
did not use the CITO Skills Checker in the Phase 2 field research (J-Pal Europe, 2011). The 10 organisations 
were also assigned three specific site categories: ‘Active Site’ (n=4), ‘Active Site with Focus Group’ (n=4), 
and ‘Comparison Site’ (n=2). The total number of target sites and actual sites that were accessed in the field 
research is displayed in Table 3. 

Overall Active Sites Ireland Malta Norway Total

Target number 8 8 8 24

Actual number accessed 8 10 8 26

Overall Active Sites

Target number 2 2 2 6

Actual number accessed 2 2 2 6

Table 3: Sampling of partner stakeholder organisations (Active and Comparison Sites) 

The sites consisted of participants from the two project target groups: 
i. ‘Active Site’: adult participants were invited to use the CITO Skills Checker in the field and to engage in a 

User Experience survey and a Follow-up survey. A representative from each ‘Active Site’ organisation was 
also invited to engage with a Phase 2 Organisation survey.

ii. ‘Active Site with Focus Group’: adult participants were invited to use the CITO Skills Checker in the 
field, and to engage in a Post-CITO Skills Checker focus group, a User Experience survey and a Follow-
up survey.  A representative from each ‘Active Site with Focus Group’ organisation was also invited to 
engage with a Phase 2 Organisation survey.
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iii. ‘Comparison Site’: adult participants were invited to engage in a focus group on general skills audit 
tools and a Follow-up survey.  These adult participants were not given access to the CITO Skills Checker 
prototype during Phase 2.  The organisations were not invited to participate in the Phase 2 Organisation 
survey, as the survey questions were aimed at organisations where adult participants had accessed the 
CITO Skills Checker prototype.

Tables 4 and 5 display the target and actual response numbers of the two target groups who engaged in 
online surveys and focus groups in Phase 2.

‘Active Site’ User Experience Survey Ireland Malta Norway Total

Target response number 80 80 80 240

*Actual response number 157 163 99 419

‘Active Site’ Organisation Survey

Target response number 8 8 8 24

Actual response number 8 11 10 29

‘Active Site’ Follow-up Survey

Number of invitations to engage 73 98 29 200

*Number of actual respondents 19 30 7 56

‘Comparison Site’ Follow-up Survey

Number of invitations to engage 12 9 9 30

*Number of actual respondents 9 7 2 18

Table 4: Collective survey response (target and actual) numbers for Phase 2 surveys

‘Active Site’ Focus Groups Ireland Malta Norway Total

Target number of FG participants 40 40 40 120

*Actual number of FG participants 4 12 10 26

‘Comparison Site’ Focus Groups

Target number of FG participants 20 20 20 60

*Actual number of FG participants 22 10 10 42

Table 5: Collective focus group participation (target and actual) numbers

*  All actual numbers include ‘Target Group’ and ‘Outside of Target Group’ respondents

Section 2: Research Methodology
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2.5 Phase 2 Data Collection Methods: Online Survey and Focus Groups  

The field research was conducted in two consecutive stages between October 2020 and February 2021 
using the two methods of online surveys and focus groups with the two different target groups. In Stage 1, 
data was collected through two online surveys and 21 focus groups in the three countries between October 
2020 and January 2021.  In Stage 2, during February 2021, data was collected in the three countries through 
follow-up surveys with the adult participants who took part in the Stage 1 research.

2.5.1 Method 1: Online Surveys
In total, four online survey instruments were used to collect quantitative data from the two target groups 
(see Appendices 3 and 4).  Survey Monkey was selected as the web based survey host as it is user friendly, 
flexible and contains features such as password protected access to the survey database, thus dealing with 
ethical considerations such as the safeguarding of collected survey data (Arber, 2001; Sue & Ritter, 2012).   
The use of a web based survey host facilitated effective and efficient data collection and data storage and 
Survey Monkey features aided in the initial analysis of data by showing frequency distribution and cross-
tabulations (Procter, 2001).

Quantitative questions, consisting of a mix of single response, multiple response and scale response 
questions, were used in the survey (Sue & Ritter, 2012).  Plain English / Maltese / Norwegian guidelines were 
applied in the design of the questions (NALA, 2011).  In line with data protection guidelines (General Data 
Protection Regulation (EU) 2016/679), only demographic information deemed necessary to effectively 
analyse the survey data was sought from respondents.

Three of the surveys were administered to the adult participants (Target Group 1), and the fourth to ‘Active 
Site’ stakeholder organisations (members of Target Group 2).1  Individual country surveys were culturally 
adapted and offered in the main language(s) of the country.

Each of the four surveys had a different purpose in terms of the data collected:
i. The ‘Active Site’ User Experience survey (in addition to the ‘Active Site’ focus groups) with ‘Active Site’ 

adult participants aimed to gather participant’s perspectives on their experience of using the CITO Skills 
Checker, and to ascertain its effectiveness in orientating them towards future learning options.  

ii. The ‘Active Site’ Organisation survey aimed to gather information, from the organisation’s perspective, on 
their ability to promote the CITO Skills Checker. 

iii. The ‘Active Site’ Follow-up survey aimed to establish whether participants had taken any action in relation 
to future further education options after engaging with the CITO Skills Checker. 

iv. The ‘Comparison Site’ Follow-up survey, for comparison purposes, aimed to ascertain whether 
participants had taken any action in relation to future further education options after engaging with the 
‘Comparison Site’ Focus Group.

During Stage 1, data was collected from the two target groups via the first two surveys. Recruitment of the 
adult participant target group involved potential participants in the ‘Active Sites’ being issued with relevant 
Participant Information leaflets (see Appendices 2.1. and 2.3) inviting them to use the online CITO Skills Checker 
prototype (with a web link), and to subsequently engage with the User Experience survey.  The relevant 
leaflets were distributed through the three CITO partners to organisations that work with the target adult 
population group.  The organisations distributed the invitation leaflets and web-link to adults in the target 
group who engaged with their services or who were employed in their organisations.  The User Experience 
Survey was accessible to the participants via a link embedded at the end of the CITO Skills Checker.    

1 Surveys were made available in English in Ireland; in English and Maltese in Malta; and in Norwegian in Norway.
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Section 2: Research Methodology

An Assistance Protocol was also disseminated via the stakeholder organisations to their frontline staff to 
assist potential adult participants, if required, to use the CITO Skills Checker and engage with the User 
Experience survey and Follow-up surveys (see Appendix 3). The User Experience survey was administered 
in Ireland and Norway from early October to late November 2020, and in Malta from mid-October to late 
November 2020.

For the stakeholder organisation target group, relevant Participant Information leaflets with an invitation and 
link to the Organisation Survey, were also distributed via the CITO partners to ‘Active Site’ organisations and 
completed by a representative of the organisation (see Appendices 2.2. and 2.4).  The Organisation Survey 
was administered in Ireland from late November to mid-December 2020, and in Malta and Norway from late 
November 2020 to mid-January 2021.

In Stage 2, data was collected from the adult participants who had engaged in Stage 1 and indicated they 
were willing to take part in Stage 2 of the research. The web links to the third and fourth surveys, ‘Follow-up 
Survey for Active Sites’ and ‘Follow-up Survey for Comparison Sites’, were distributed simultaneously by the 
Waterford Institute of Technology (WIT) project research team directly to the adult participants. 
  
2.5.2 Method 2: Focus Groups
The second method used in Stage 1 involved carrying out a series of audio-recorded focus groups with the 
adult participant target group in the three partner countries between November 2020 and January 2021. A 
focus group is defined as ‘a carefully planned discussion, designed to obtain perceptions on a defined area 
of interest in a permissive, non-threatening environment’ (Krueger and Casey, 2014, p.6).  

Overall, 68 participants took part in a total of 21 focus groups in the three countries: Ireland (n=26), Malta 
(n=22) and Norway (n=20) (Table 6). There was an equal number of female (n=34) and male (n=34) 
participants across the three countries.  Although a focus group is traditionally an in-person, face to face 
method (Braun and Clarke, 2013), due to the variable COVID-19 restrictions in Stage 1 a combination of 
face-to-face and virtual focus groups were carried out. The participants were provided with a Participant 
Information leaflets and Consent Form prior to engaging in the focus groups (see appendices 2.3. and 2.5. 
and appendices 6.1. and 6.2.)
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IRELAND

Organisation Site Type Focus Group 
Method

Participant
 Nos.

Gender
Breakdown

1. An Cosán Active Virtual 4 3F, 1M

2. Donegal ETB Comparison Virtual 9 6F, 3M

3. NALA DLS Comparison Virtual 13 6F, 7M

MALTA

Organisation Site Type Focus Group 
Method

Participant
 Nos.

Gender
Breakdown

1. Jobsplus Active Face-to-Face 2 1F, 1M

2. Msida Lifelong 
Learning Active Face-to-Face 4 3F, 1M

3. National Council 
of Women Active Face-to-Face 2 1F, 1M

4. Online Lifelong 
Learning Active Virtual 4 4F

5. Għajnsielem 
Lifelong Learning 
(Gozo)

Comparison Face-to-Face 6 2F, 4M

6. Farsons Comparison Face-to-Face 4 1F, 3M

NORWAY

Organisation Site Type Focus Group 
Method

Participant
 Nos.

Gender
Breakdown

1. Velle Active Face-to-Face 7 4F, 3M

2. Kompetanse-
    byggern Active Face-to-Face 3 3M

3. BUA (Sandefjord 
Kommune) Comparison Virtual 5 3F, 2M

4. Get Academy Comparison Virtual 5 5M

Table 6: Focus group participation in three partner countries 

As an exploratory method, the purpose of the focus groups was to gather more in-depth information on the 
under-researched topic of the use of basic skills audit tools generally (‘Comparison Sites’) and the CITO Skills 
Checker particularly (‘Active Sites’) (Braun and Clarke, 2013).  The ‘Comparison Site’ stakeholder organisations 
were required to recruit 10 participants each who met the first target group criteria but had not used the 
CITO Skills Checker in Stage 1. Adult participants who also met the target group criteria and had used the 
CITO Skills Checker in Stage 1 in the ‘Active Site with Focus Group’ organisations and completed the User 
Experience survey were also invited to engage in a focus group on their experience of using the CITO Skills 
Checker.  

The focus groups were carried out by a team of trained field researchers (moderators) in the three countries. 
Training was provided to them by the WIT project research team, which included equipping them with 
focus group protocols, thematic focus group interview frameworks and a focus group report template (see 
Appendices 6.1 and 6.2).  The field researchers facilitated a guided discussion using the two different thematic 
focus group interview frameworks for the Active and Comparison Sites. For quality assurance, the WIT project 
research team observed an online focus group in the early stages of the focus group fieldwork.

Section 2: Research Methodology
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2.6 Phase 2 Data Analysis Methods  

Due to the use of two different data collection methods, different techniques were used to analyse the data 
generated in Phase 2. Regarding Method 1 (online surveys), the completed data was extracted using the 
functionality of Survey Monkey and excel for analysis.  Descriptive statistics were used to describe sample 
characteristics and responses ascertained from respondents.  The summary statistics for the scale variables 
are presented in summary tables and bar charts.  The survey data findings pertaining to each of the three 
partner countries is available in the individual country reports (available at: citoproject.eu).  A comparative 
analysis between the survey data from the three countries was undertaken and is contained in Section 3.

For Method 2 (focus groups), the data from each focus group was transcribed in the form of a focus group 
report by the field researchers in each country. The WIT project research team then analysed the transcribed 
data in the 21 focus group reports using a complete coding method (Braun and Clarke, 2013). The codes were 
created within the specific themes in the two focus group interview frameworks. The findings for the ‘Active 
Sites’ and ‘Comparison Sites’ in each country are presented separately in Section 4 under the themes in the 
two focus group interview frameworks with the identified codes italicised. Where there was more than one 
‘Active’ or ‘Comparison’ site in a specific organisation in each country, the data was combined as a single unit 
of analysis for each type of site and convergence and divergence in the findings addressed.

2.7 Ethical Considerations in Phase 2  

The core ethical principle of avoidance of harm underpinned the field research in Phase 2 (WIT, 2019). All 
of the research participants, inclusive of survey respondents and focus group participants gave informed 
consent to take part in the Phase 2 field research (see appendices 4 and 6). The research protocol for Phase 
2 was approved by the WIT Research Ethics Committee in Ireland and the respective organisations in Malta 
and Norway, including additional protocols put in place after the commencement of COVID-19 restrictions.  
The ethical guidelines of the EU were followed, which aimed to ensure that collaborative and constructive 
processes were used during all stages of the CITO project (BERA, 2018; ESF & ALLEA, 2011). 

The ethical strategies and quality assurance processes, at the conceptual stage and throughout the research 
project, followed WIT’s (2019) Code of Conduct for Responsible Practice of Research. They include respect 
for the integrity and dignity of each person participating in the project; data protection and privacy; informed 
consent; voluntary participation; confidentiality and continuous dialogue with respondents; anonymity for all 
respondents where possible; supports for adult participants; and the security, retention, destruction, use and 
reporting of research data.  

The specific strategies included the dissemination of a Project Information sheet to all stakeholder 
organisations and potential participants outlining the aim, objectives, possible outcomes, contact details 
for a support person and guidelines on accessing further information on the project (see Appendices 2.2, 
2.4 and 2.6).   An Assistance Protocol that outlined the type of assistance that could be provided was also 
disseminated to all stakeholder organisations (see Appendix 3).  Any support persons providing one-to-one 
assistance to participants engaging with the surveys had to confirm, by answering a question at the start of 
the surveys, that they would keep all answers confidential.  

Regarding anonymity, the surveys were configured in Survey Monkey so that the IP addresses of devices used 
to access the surveys were not recorded.  Survey Monkey complies with the legal requirements for GDPR.   

Section 2: Research Methodology
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Participant’s names were not requested in the surveys or recorded in the focus group reports.  In Stage 1, 
one piece of contact information, either an email address or telephone number, was requested from the User  
Experience survey respondents and Comparison Site focus group participants who were willing to receive an 
invitation to engage with a Follow-up survey in Stage 2.  This information was kept securely by one member 
of the WIT research team, only used for the specified purposes for which it was sought, and subsequently 
deleted in March 2021. Additionally, access to Survey Monkey was restricted to one member of the WIT CITO 
research team.   The survey and focus group data will be stored securely in accordance with WIT’s GDPR 
policy and procedures and destroyed five years after the CITO project ends.  

2.8 Impact of COVID-19 on Phase 2 Field Research 

The COVID-19 pandemic had a major disruptive impact on the implementation of the CITO research project 
and the Phase 2 field research.  The country partners, stakeholder organisations and adult participants in 
Ireland, Malta and Norway experienced various levels of restrictions between March 2020 and February 2021.  
During this period COVID-19 related health and safety advice and procedures were adhered to throughout 
the field research. Nonetheless, the CITO stakeholders worked collaboratively, with creativity and flexibility, to 
respond to the various challenges posed by the COVID-19 situation.  

2.8.1 Scheduling and Engagement
Firstly, the Phase 2 field research was initially scheduled to take place between April and December 2020.  
Stage 1 of the field research, including participants use of the CITO Skills Checker, had been strategically 
planned to take place at the end of one academic year (May, June 2020), with Stage 2 (Follow-up Surveys) 
administered three months later at the beginning of a new academic year (October 2020).  This would have 
potentially allowed for Active Site participants who were engaged in education or training at the time of 
using the CITO Skills Checker to complete their course and begin a new one suggested by the CITO Skills 
Checker. However, in March 2020, due to the COVID-19 pandemic, the field research had to be delayed 
and reconfigured.  This resulted in the two stages of the field research taking place during one academic 
year, between October 2020 and March 2021.  This meant that for many of the adult participants who were 
engaged in education or training at the time of using the CITO Skills Checker, their course may have not 
ended by the time they were invited to participate in the Follow-up Survey, thereby possibly impacting 
the research findings regarding the number of adult participants who had sourced and started courses 
suggested by the CITO Skills Checker. 

Secondly, the prioritisation of the CITO research by stakeholder organisations and potential adult 
participants was also negatively impacted by COVID-19.  This was evident in delayed responses from 
stakeholder organisations, lack of engagement from potential participants, and delayed responses or no 
responses from potential focus group participants and the Follow-up survey respondents.  Furthermore, in 
several instances, key contacts in stakeholder organisations that were supporting the CITO research process 
were re-deployed during the period of the rescheduled field research in the three countries.  Additionally, 
some stakeholder organisations that had previously been willing to participate in the research were no 
longer able to do so, and the partners had to secure new stakeholder organisations.

In response to these challenges, rescheduled timelines for various aspects of the field research were mutually 
agreed upon between the partners and WIT research team to reflect the individual country’s context. The 
partners and country field researchers also engaged in time-consuming additional supportive activities and 
communications with stakeholder organisations and adult participants to increase participation numbers in 
both target groups.   
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2.8.2 Change from Face-to-Face to Virtual Data Collection
Due to the COVID-19 related restrictions, which included closure of organisations and social distancing 
measures in the three countries, the face-to-face element of the research was reconfigured, and the 
partners and field researchers were innovative where possible. The focus groups were carried out virtually 
or face-to-face depending on individual country restrictions.  For example, in Ireland where county level 
travel restrictions impeded the field research, a small number of focus groups were carried out with adult 
participants in a socially distanced physical classroom and the field researchers engaged with them via an 
online platform and were visible on a large screen. 

Where face-to-face focus groups could not be carried out, the field researchers planned multiple virtual focus 
groups per site in order to best meet the availability of potential participants and increase participation rates.  
However, participation rates remained low in ‘Active Sites with Focus Groups’ despite extensive efforts of 
partner organisations and field researchers to encourage participation.  Procedures were also employed to 
carry out one-to-one interviews when only one participant showed up for a scheduled virtual focus group.

Anecdotal evidence from the partners indicated higher levels of attendance, broader engagement and more 
in-depth data in the face-to-face focus groups compared to the virtual ones. At the virtual focus groups there 
were higher levels of ‘no shows’, stilted engagement and contributions by participants, and the technical 
aspect of attending was challenging for some of them. All of which required higher levels of support and 
intervention by the field researchers in the focus group process. Conversely, considering COVID-19 anxieties, 
some focus group participants and field researchers felt safer in the virtual environment than a physical one.

Finally, for research quality assurance, the WIT research team planned to complete several on-site 
observations of adult participants engaging with the CITO Skills Checker, User Experience survey and focus 
groups, in the three countries. Due to COVID-19 travel restrictions an observation of a virtual focus group was 
carried out instead by the WIT research team to ensure that the field researchers were adhering to the focus 
group protocols.

2.9 Research Limitations

Several limitations have been identified in the Phase 2 research: target group representation, methods of data 
collection, human variable limitations, CITO Skills Checker prototype and generalisability of the results. 

All survey respondents from the first research target group (adults aged 25+, with highest education level 
of EQF Level 3) were in contact with either a further education and training service, a public employment 
service or were in employment. Therefore, members of the public who did not have access to some form 
of support or advice about further education and training were not represented in the survey respondent 
population. Depending on the individual country there were higher or lower percentages of adult participants 
who did not meet the adult target group criteria. While their data was useful and clearly identified as ‘Outside 
of Target Group’ data, ideally the participants should have been within the target group. It is also possible that 
there were ICT related barriers for members of the adult target group to engaging in the research, particularly 
where the services of stakeholder organisations were moved online due to COVID-19. It was noted by the 
CITO partners and stakeholder organisations that this was more likely if adult participants did not have access 
to face-to-face support, even when other forms of support were offered to them. 

Some of the identified limitations of the focus group method emerged in the fieldwork in the three countries, 
including difficulties in recruiting participants and organising focus group meetings, and not being able to 
follow-up on participant’s views or experiences for a more in-depth analysis (Braun and Clarke, 2013). 
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 In Phase 2, the original target of a minimum of 180 participants across the three countries was not realised, 
primarily due to the COVID-19 situation.  This often resulted in partners, organisations and field researchers 
having to change rapidly from the face-to-face method to a virtual one in order to carry out the focus 
groups, which affected the accessing of sites and recruitment of participants. Some participants in the Active 
Site focus groups also had difficulty remembering components of the Skills Checker due to the time lapse 
between them using the Skills Checker and engaging in the focus groups. Despite the considerable efforts of 
the partners to engage participants in the focus groups, there was an elevated level of participant attrition in 
the virtual focus groups in some sites. 

There were also noteworthy variations in the field research process across the three countries. The research 
participants and stakeholder organisations were not a homogenous group and so notable differences 
between individual country’s research participants and individual CITO partner approaches to the field 
research emerged that impacted the comparative value of the research findings across the three countries. 

In relation to the focus group data collection, both Ireland and Norway had two field researchers present for 
all focus groups in line with the focus group research protocols, whereas Malta had only one field researcher. 
There was also an identified communication gap amongst the stakeholder organisations across the three 
countries.  For example, some focus group participants had not received the Project Information leaflet from 
their organisation with the invitation to attend the focus group, which could have affected participation uptake.

Finally, regarding the use of the CITO Skills Checker prototype in the field research some limitations became 
evident. While the target group included adults whose highest level of education was at EQF Levels 1-3, 
some members of this cohort may not have had the required ICT skills required to engage with it. There were 
limited further education courses reported by users on some versions of the CITO Skills Checker. Additionally, 
the CITO Skills Checker was only available in one language in each of the three countries: in English in Ireland 
and Malta, and Norwegian in Norway. This may have been a barrier for some users whose first language is not 
English or Norwegian. 

To counteract some of the challenges in the participation rates and usage of the CITO Skills Checker during 
the field research, the partners provided divergent levels of support to stakeholder organisations and 
potential research participants within the COVID-19 context. For example, in Malta and Norway, staff from 
CITO partner organisations carried out supportive site visits to education centres and engaged with potential 
adult participants directly. They promoted the research, offered guidance on the CITO Skills Checker, and 
provided access to iPads, laptops and ICT support if required.  In Ireland, NALA had planned to do similar site 
visits but were prevented from doing so due to the COVID-19 restrictions in the country.

To conclude, generalisation (external validity) has not been the primary goal of the CITO project. Nonetheless, 
the application of a convergent sequential mixed method approach has allowed for methodological pluralism 
and more comprehensive findings in Phase 2, which will further inform the development of the CITO Skills 
Checker tool (Tashakkori et al., 2021).

2.10 Conclusion

This section has described the methodological design of the CITO project and the mixed methods approach 
used to collect the data from the two different target groups in the Phase 2 field research. It has addressed 
sampling, methods of data collection and analysis, ethical considerations, impact of COVID-19, and the 
research limitations of Phase 2.

Section 2: Research Methodology
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3.1  Introduction

Section 3 presents the key findings derived from the first method of data collection: quantitative surveys.  It 
presents the combined data results of the Phase 2 surveys administered to the first target group, i.e. adults 
aged 25 and over, with an educational qualification at or below EQF Level 3, in Ireland, Malta and Norway, 
and to the second target group, i.e. stakeholder organisations that work with the first target group.  Namely 
the:
1. ‘User Experience survey’, completed by adult participants from Active Sites[1] between October and 

December 2020; 
2. ‘Follow-up surveys’, completed by adult participants from both the Active Sites and the Comparison 

Sites[2] between February and March 2021;
3. ‘Organisation survey’, completed by representatives from Active Site organisations between November 

and December 2020.

Individual country reports, presenting the results of the Phase 2 surveys in Ireland, Malta and Norway, can be 
accessed on the CITO website: citoproject.eu

The individual country reports break down the results from the Phase 2 surveys with the first target group, 
the ‘User Experience survey’ and subsequent ‘Follow-up survey’, into three categories:
1. ‘All respondents’, representing data from the survey respondents as one group;  
2. ‘Target Group’, representing data from survey respondents who indicated that they were aged 25 or over 

and their highest level of education was at, or equivalent to, EQF Level 1, 2 or 3;
3. ‘Outside of Target Group’, representing data from survey respondents who indicated that they were 

under the age of 25 and / or had completed education above EQF Level 1-3.
 
Sections 3.2, 3.3, 3.4 and 3.5 provide an overview of the combined data results of the first CITO target group, 
i.e. adults aged 25 and over, with an educational qualification from EQF Levels 1-3.  Section 3.6 then provides 
an overview of the combined data results of the second CITO target group, i.e., stakeholder organisations 
who work with the first target group.  

It is important to note that the principle of voluntary participation was applied throughout and the survey 
questions were optional, so the number of responses were different from question to question. The 
percentages and numbers included in these sections of the report reflect the total number of respondents 
within the target groups who engaged with each specific question.

3.2  Overview of findings from the ‘User Experience survey’ in Ireland, Malta and    
 Norway

Section 3.2 provides an overview of the combined findings of ‘Target Group’ respondents (N=215) across 
the three countries, Ireland, Malta and Norway, who used the CITO Skills Checker and completed the ‘User 
Experience survey’.  The aim of this survey was to gather information from adult participants on their 
experience of the CITO Skills Checker and whether the tool orientated them towards future learning options.  
 
The findings are presented under four headings: 
• Category and profile of ‘User Experience survey’ respondents and method of completing the survey;
• Users’ experience of the CITO Skills Checker;
• Orientation towards future learning options;
• Summary of findings from ‘User Experience survey’.

Section 3: Phase 2 Quantitative Research Findings
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3.2.1. Category and profile of ‘User Experience survey’ respondents and method of completing the survey

Categories of respondents
Table 7 illustrates the categories of respondents who engaged with the ‘User Experience survey’ in the three 
countries, Ireland, Malta and Norway.  Based on respondents’ answers to demographic questions, over half, 
51.44% (N=215), were members of the target group. 

Ireland Malta Norway Total
Category of respondents n % n % n % n %

All respondents 157 100.00 162 100.00 99 100.00 418 100.00

Respondents known to be                                                
members of the target group 

93 59.24 99 61.11 23 23.23 215 51.44

Respondents known to be                                        
outside the target group

49 31.21 47 29.01 63 63.64 159 38.04

Table 7: Categories of respondents who engaged with the ‘User Experience survey’ (N=418

The number and percentage of ‘Target Group’ participants differed across the three countries.  Ireland (n=93 
out of 157; 59.24%) and Malta (n=99 out of 162; 61.11%) had similar numbers and percentages of ‘Target 
Group’ participants within their overall ‘User Experience survey’ respondent groups.  Norway (n=23 out of 
99; 23.23%), however, had a much lower number and percentage of ‘Target Group’ respondents.  

This may suggest that: 
• The research sites identified in Norway were not ideal for reaching ‘Target Group’ members;
• The ‘highest level of education’ answer options, which referred to different levels within the Norwegian 

education system, may have been problematic for some survey respondents.  Adult participants born 
outside of Norway, for example, may not have been able to adequately equate their level of education to 
the Norwegian terminology presented in the survey’s answer options;

• The CITO instructions regarding the identification and recruitment of ‘Target Group’ adult participants 
were not adequately followed by all of the Norwegian stakeholder organisations. 

Methods of completing the User Experience survey
Table 8 indicates the methods used to undertake the survey by ‘Target Group’ respondents in the three 
countries. 

Ireland Malta Norway Total
Method of undertaking the 
survey n % n % n % n %

On my own 36 38.71 54  54.39 6 26.09 96 44.65

On my own but with someone 
nearby who I can ask for help  

18 19.35 19 19.30 11 47.83 48 22.33

I am in a group there is 
someone I can ask for help 

30 32.26 24 24.56  3 13.04 57 26.41

On my own but with someone 
nearby who I can ask for help  

9 9.68 2 1.75 3 13.04 14 6.51

I am in a group there is 
someone I can ask for help 

93 100.00 24.56 100.00 23 100.00 215 100.00

Table 8: ‘Target Group’ respondents’ method of undertaking the survey (N=215)

The methods of undertaking the survey amongst ‘Target Group’ respondents differed between individual 
respondents and across the three countries.  These differences are likely reflective of: 
• Individual respondents’ skill levels in reading and IT; 
• Individual stakeholder organisation contexts, e.g., whether service users, learners and/or employees had 

access to onsite supports when engaging with the CITO Skills Checker and ‘User Experience survey’.  
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For example, a high proportion of the Maltese Target Group respondents were engaging with online learning.  
They were therefore less likely to require 1-to-1 support to engage with an online survey.
 
What is important to note is that overall, 6.51% (N=14 of 215) of ‘Target Group’ respondents required 1-to-1 
support to engage with the online survey.  This finding strongly suggests more than 1 in 20 ‘Target Group’ 
members within the general public will require 1-to-1 support to engage effectively with the online CITO Skills 
Checker.  The findings also show that overall, 44.65% (N=96 of 215) of ‘Target Group’ respondents engaged 
with the CITO Skills Checker without support.  This suggests that at least 4 in 10 of ‘Target Group’ members 
within the general public will be able to independently engage with the CITO Skills Checker. 

Profile of ‘Target Group’ respondents
Table 9 presents the age and gender of ‘Target Group’ respondents from the three countries. While each 
country’s ‘Target Group’ respondents differed in relation to age and gender, all age brackets over 25 years of 
age, and both males and females, were adequately represented. 

Ireland Malta Norway
Age group n % n % n %

25-35 10 10.75 27 27.27 3 13.04

36-45  13 13.98 28 28.29 8 34.78

46-55 38 40.86 17 17.17 9 39.14

56+  21 22.58 26 26.26 3 13.04

I do not want to answer 11 11.83 1 1.01 0 0.00

Total 93 100.00 99 100.00 23 100.00

Gender n % n % n %

Male 29 32.58 40 40.40 12 52.17

Female 55 61.80 58 58.59 11 47.83

Other 1 1.13 0 0.00 0 0.00

I do not want to answer 4 4.49 1 1.01 0 0.00

Total 89 100.00 99 100.00 23 100.00

Table 9: Age and gender of ‘Target Group’ respondents 

Table 10 presents the highest level of education, as indicated by the ‘Target Group’ respondents, in each of 
the three countries.  

Gender n %

Ireland

Primary school (EQF Level 1 & 2) 12 12.90

Group / Intermediate / Junior certificate (EQF Level 3) 30 32.26

NFQ Level 1 (EQF Level 1) 3 3.23

NFQ Level 2 (EQF Level 1) 7 7.53

NFQ Level 3 (EQF Level 2) 31 33.33

NFQ Level 4 (EQF Level 3) 10 10.75

Total 93 100.00

Malta

Primary school (EQF Level 1 & 2) 8 8.08

MQF Level 1 (EQF Level 1) 21 21.21

MQF Level 2 (EQF Level 2) 33 33.33

MQF Level 3 (EQF Level 3) 37 37.38

Total 93 100.00

Norway

Barneskolen (EQF Level 1 & 2) 4 17.39

Ungdomsskolen (EQF Level 3) 19 82.61

Total 23 100.00

Table 10: Highest education qualification of ‘Target Group’ respondents (N=215)
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While Norway had the lowest numbers of ‘Target Group’ respondents, overall ‘Target Group’ respondents 
with a highest education level of EQF Level 1, EQF Level 2 and EQF Level 3 were adequately represented.  
 
Table 11 shows the education status of ‘Target Group’ respondents, which was similar across all three 
countries.

Ireland Malta Norway Total
Presently in education n % n % n % n %

Yes 88 96.70 90 90.90 21 95.45 199 93.87

No 3 3.30 9 9.10 0 0.00 12 5.66

I don’t know 0 0.00 0 0.00 1 4.55 1 0.47

Total 91 100.00 99 100.00 22 100.00 212 100.00

Table 11: Education status of ‘Target Group’ respondents

Overall, the vast majority, 93.87% (N=199 of 212), of ‘Target Group’ respondents were engaged in education 
at the time they undertook the ‘User Experience survey’.  Only 5.55% (N=12 of 212) of the ‘Target Group’ 
respondents were not engaged in education.  This finding points to a limitation in the research as general 
members of the public who met the target group criteria and who were not engaged in education were 
inadequately represented in the research. 
 
Table 12 identifies the category of organisation that invited the respondents to engage with the CITO project 
and undertake the survey.  The majority, 71.22% (N=151 of 212), of respondents were invited by a Further 
Education and Training (FET) provider.  

Ireland Malta Norway Total
Category of organisation n % n % n % n %

Further Education and 
Training Service

80 86.02 67 68.38 4 17.39 151 71.22

Public Employment Service 1 1.07 21 21.42 5 21.74 27 12.74

Non-government Organisation 0 0.00 4 4.08 0 0.00 4 1.89

Employer 5 5.38 0 0.00 14 60.87 19 8.96

Other 7 7.53 4 6.12 0 0.00 11 5.19

Total 93 100.00 96 100.00 23 100.00 212 100.00

Table 12:  Type of organisation which provided invitation to Target Group respondents

The number and percentage of ‘Target Group’ respondents invited by FET services, Public Employment 
services (PES), non-government organisations (NGOs) and employers differed greatly between the three 
countries and resulted in under-representation of certain groups in individual countries.  Both Ireland and 
Malta for example, had an under-representation of ‘Target Group’ respondents from employers. 

3.2.2 Users’ Experience of the CITO Skills Checker 
Section 3.2.2 presents the ‘Target Group’ respondents’ experiences of using the CITO Skills Checker, 
their interest levels in doing a future course after using the CITO Skills Checker, and whether they would 
recommend the CITO Skills Checker to a friend.  
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Ease of use
As shown in Table 13, there were differences in the ease of use among the ‘Target Group’ respondents.  

Ireland Malta Norway Total
Was the CITO Skills Checker n % n % n % n %

Very easy to use 16 17.20 34 34.34 7 30.43 57 26.51

Easy to use 44 47.31 40 40.41 12 52.18 96 44.65

Unsure 20 21.51 14 14.14 3 13.04 37 17.21

Difficult to use 13 13.98 8 8.08 1 4.35 22 10.23

Very difficult to use 0 0.00 3 3.03 0 0.00 3 1.40

Total 93 100.00 99 100.00 23 100.00 215 100.00

Table 13: Ease of use of CITO Skills Checker (N=215)

The majority, 77.16% (N=153 of 215), of ‘Target Group’ respondents indicated that they experienced the CITO 
Skills Checker as very easy to use (26.51%, N=57 of 215), or easy to use (44.65%, N=96 of 215).  In contrast, a 
notable minority of 10.23% (N=22 of 215) indicated that they experienced the CITO Skills Checker as difficult 

to use and 1.40% (N=3 of 215) experienced it as very difficult to use.  This finding suggests that at least 1 in 10 
members of the general public who met the target group criteria may experience the CITO Skills Checker as 
difficult to use.

Level of interest in doing a course post-CITO Skills Checker
As evident in Table 14, the results across the three countries were similar in relation to ‘Target Group’ 
respondents’ interest levels in doing further education and training after engaging with the CITO Skills 
Checker. 

Ireland Malta Norway Total
After using the CITO Skills 
Checker, do you now have: n % n % n % n %

More interest in doing a 
course

53 58.90 65 66.33 12 54.55 130 62.50

The same level of interest 
in doing a course as before 
using the CITO Skills Checker

32 35.56 31 31.63 9 40.90 72 33.30

Less interest in doing a course 5 5.56 2 2.04 1 4.55 8 4.20

Total 90 100.00 98 100.00 22 100.00 210 100.00

Table 14: Post CITO Skills Checker interest levels in doing further education and training (N=210)

 
More than 60% (62.50%, N=130 of 210) of ‘Target Group’ respondents reported more interest in doing a 
course after using the CITO Skills Checker.   The interest levels in doing a course remained the same for a 
third of respondents (N=72 of 210), and 4.2% (N=8 of 210) of respondents reported having less interest in 
doing a course after engaging with the CITO Skills Checker.  

Recommendation of CITO Skills Checker
Table 15 shows that there were very similar results across the three countries in relation to whether ‘Target 
Group’ respondents would recommend the CITO Skills Checker to a friend.  
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Ireland Malta Norway Total
Would you recommend the 
CITO App to a friend? n % n % n % n %

Yes 79 85.87 86 87.76 20 86.95 185 86.85

No 3 3.26 2 2.04 1 4.35 6 2.82

I don’t know 10 10.87 10 10.20 2 8.70 22 10.33

Total 92 100.00 98 100.00 23 100.00 213 100.00

Table 15: Recommendation of CITO Skills Checker (N=213)

The majority, 88.85% (N=185 of 213), of respondents reported that they would recommend the CITO Skills 
Checker to a friend; 2.82% (N=6 of 213) reported they would not recommend the CITO Skills Checker to a 
friend; and 10.33% (N=22 of 213) selected I don’t know.

3.2.3 Orientation towards future learning options
Section 3.2.3 presents the combined responses of the ‘Target Group’ respondents to questions related to the 
courses and future learning options suggested by the CITO Skills Checker.

Relevance of courses suggested by CITO Skills Checker 
As evident in Table 16, there were differences in the responses across the three countries regarding the 
relevance of the courses suggested by the CITO Skills Checker to the learning needs of ‘Target Group’ 
respondents.  It is important to note that the database of courses linked to the CITO Skills Checker was 
unique to each country.  

Ireland Malta Norway Total
Were the courses suggested 
by the CITO Skills Checker 
relevant to your learning 
needs?

n % n % n % n %

Yes 67 73.63 81 81.82 6 27.27 154 72.64

Unsure 21 23.08 13 13.13 16 73.73 50 23.59

No 3 3.29 5 5.05 0 0.00 8 3.77

Total 91 100.00 99 100.00 22 100.00 212 100.00

Table 16: Relevance of suggested courses to ‘Target Group’ respondents’ learning needs (N=212)

The majority of ‘Target Group’ participants in Ireland (73.63%, n=67 of 91) and Malta (81.82%, n=81 of 99) 
indicated that the courses suggested by the CITO Skills Checker were relevant to their learning needs.  In 
contrast, 27.27% (n=6 of 22) of ‘Target Group’ participants in Norway indicated that the courses suggested 
by the CITO Skills Checker were relevant to their learning needs and the remaining 73.73% (n=16 of 22) were 
unsure of the suggested courses’ relevance to their learning needs.  

These findings suggest that the databases of courses used in Ireland and Malta are appropriate to the 
learning needs of target group members, but that the Norwegian database of courses needs to be 
broadened to include more course options appropriate to target group members (adults aged 25 and over 
who have a highest education level at EQF Level 1, 2 or 3). 

Prior knowledge of suggested courses
As indicated in Table 17, and reflective of the different databases used in the three countries, there were 
differing responses among ‘Target Group’ respondents about whether the courses suggested by the CITO 
Skills Checker were already known to them.  
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Ireland Malta Norway Total
Did you already know about 
the courses suggested by the 
CITO Skills Checker?

n % n % n % n %

Yes 26 27.96 41 41.83 6 27.27 73 34.27

No 50 53.76 45 45.92 8 36.365 103 48.36

I knew about some of the 
courses and not about others

17 18.28 12 12.25 8 36.365 37 17.37

Total 93 100.00 98 100.00 22 100.00 213 100.00

Table 17: ‘Target Group’ respondents’ prior knowledge of courses suggested by CITO Skills Checker (N=213)

A very high percentage of ‘Target Group’ respondents, 93.87% (see Table 11), were already engaged in 
education at the time of using the CITO Skills Checker.   It is therefore of interest that overall, approximately 
half, 48.36% (N=103 of 213), of ‘Target Group’ respondents reported that the suggested courses were not 
already known to them.  These findings illustrate the usefulness of the CITO Skills Checker in informing 
current learners of additional education and training options.  They also suggest that there is a knowledge 
and awareness gap of courses that are available to respondents.

Level of knowledge about where to get information about courses
As evident in Table 18, regarding the level of knowledge about where to source information on courses 
suggested by the CITO Skills Checker, the responses varied among individual respondents and across the 
three countries. 

Ireland Malta Norway Total
Do you know how to get 
more information about the 
course?

n % n % n % n %

Yes 53 58.24 57 57.58 18 81.81 128 60.38

No 33 36.27 32 32.32 3 13.64 68 32.07

I am not interested in doing a 
course at the moment

5 5.49 10 10.10 1 4.55 16 7.55

Total 91 100.00 99 100.00 22 100.00 212 100.00

Table 18: ‘Target Group’ respondents’ knowledge of where to get information about future courses (N=212

Over half, 60.38% (N=128 of 212), of ‘Target Group’ respondents indicated that they knew how to get more 

information about the course.  Of note, the percentage was higher in Norway (81.81%, n=18 of 22).  However, 
overall, 32.07% (N=68 of 212) did not know how to get more information about the course.  This indicates 
that some adult learners, service users, employees etc. may need more support with accessing information 
about courses.

Likelihood of engagement with suggested courses
As evidenced in Table 19, concerning the likelihood of respondents engaging with the courses suggested by 
the CITO Skills Checker, responses varied across the three countries. 
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Ireland Malta Norway Total
At the moment, how likely 
are you to engage with the 
courses suggested by CITO 
Skills Checker?

n % n % n % n %

Very likely 33 37.93 43 48.31 2 9.09 78 39.39

Likely 35 40.23 30 33.71 6 27.27 71 35.86

Undecided 12 13.79 13 14.61 11 50.00 36 18.18

Unlikely 5 5.75 2 2.25 2 9.09 9 4.55

Very unlikely 2 2.30 1 1.12 1 4.55 4 2.02

Total 87 100.00 89 100.00 22 100.00 198 100.00

Table 19: Likelihood of respondents’ engaging with courses suggested by CITO Skills Checker (N=198)

Overall, the majority, 75.25% (N=149 of 198) of respondents reported that they were very likely or likely to 
engage with the courses suggested by the CITO Skills Checker.  While this overall percentage was reflective 
of the Irish and Maltese survey results, where the majority of respondents had been invited to participate 
with the CITO project through a FET service (see Table 12), it was not true for the Norwegian survey, where 
the majority of respondents were invited to participate through their employer (see Table 12).  A minority of 
36.36% (n=8 of 22) of the ‘Target Group’ respondents in Norway indicated that they were very likely or likely 
to engage with the courses suggested by the CITO Skills Checker.  These findings may suggest that people 
engaged in education, while employed, are less likely to engage with multiple consecutive courses.

3.2.4 Summary of findings from ‘User Experience survey’
• The three countries had a good response rate for the ‘User Experience survey’, particularly given the 

prevailing COVID-19 restrictions.   
• Overall, 51.44% (N=215 of 418) survey respondents were members of the target group, i.e. adults aged 25 

or over whose highest level of education was at, or equivalent to, EQF Level 1, 2 or 3.
• The ‘Target Group’ respondent group was diverse and represented both males and females of various age 

groups and levels of education.  
• The majority (71.22%; N=151 of 212) of ‘Target Group’ respondents were invited to use the CITO Skills 

Checker through a further education and training provider. 
• Overall, 93.87% (N=199 of 215) of ‘Target Group’ respondents were already engaged in some form of 

education and training when they used the CITO Skills Checker.
• While 44.65% (N=96 of 215) of ‘Target Group’ respondents engaged with the User Experience survey on 

their own, 6.51% (N=14 of 215) required 1-to-1 support.  
• Overall, 77.16% (N=153 of 215) of ‘Target Group’ respondents either found the CITO Skills Checker very 

easy to use or easy to use.   However, over 1 in 10 experienced the CITO Skills Checker as difficult to use 
(11.63%, N=25 of 215).  

• The majority of ‘Target Group’ respondents, 62.50% (N=130 of 210), experienced an increased interest in 
doing a course in the future after engaging with the CITO Skills Checker.  

• The database of courses differed between countries.  The majority of ‘Target Group’ participants in 
Ireland (73.63%, n=67 of 91) and Malta (81.82%, n=81 of 99) found the suggested courses relevant.  
In contrast, 27.27% (n=6 of 22) of ‘Target Group’ participants in Norway indicated that the courses 
suggested by the CITO Skills Checker were relevant to their learning needs 
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· Approximately half of ‘Target Group’ respondents, 48.36% (N=103 of 213), reported respectively that 
they were unaware of the courses suggested to them by the CITO Skills Checker.  This implies a gap in 
knowledge and awareness of courses that are available to survey respondents and FET/VET learners. 

· A notable minority, 32.07% (N=68 of 212) were unaware of how to get further information about the 
courses suggested by the CITO Skills Checker.  These findings suggest that more emphasis needs to be 
placed on providing the general public with information on how and where to access adult guidance 
services and source information on further education and training options.  

· The majority of ‘Target Group’ respondents in Ireland (78.16%, n=68 of 87) and Malta (82.02%, n=73 of 
89) indicated that they were very likely or likely to engage with the courses suggested by the CITO Skills 
Checker.  This is in contrast to Norway, where a minority of 36.36% (n=8 of 22) of the ‘Target Group’ 
respondents indicated that they were very likely or likely to engage with the courses suggested by the 
CITO Skills Checker. 

· The majority, 88.85% (N=185 of 213), of respondents reported that they would recommend the CITO Skills 
Checker to a friend.

 
3.3  Overview of findings from the ‘Active Site Follow-up Survey’ in Ireland, Malta   

 and Norway

This section provides an overview of the combined findings of ‘Target Group’ respondents (N=20) who had 
used the CITO Skills Checker in October, November or December 2020 and engaged with the ‘Active Site 
‘Follow-up survey’ in February 2021.  The aim of this survey was to gather information on any actions taken 
regarding future learning opportunities by adult participants since they had used the CITO Skills Checker.  
 
In the initial research design, it was envisaged that participants would use the CITO Skills Checker in the first 
quarter of 2020 and then complete the follow up survey 6 months later.   Due to the onset of the COVID-19 
pandemic, Phase 2 of the research was delayed, resulting in participants using the CITO survey and engaging 
with the ‘Active Site Follow-up survey’ within the same academic year (September 2020 to June 2021). 
This limitation meant that opportunities for participants to engage with new courses were limited across 
the three countries during the time period of the Phase 2 research.  Also, many respondents who were 
engaged in further education and training at the time of using the CITO Skills Checker were unlikely to have 
completed their courses by the time they engaged with the ‘Active Site Follow-up survey’. 
 
A total of 200 ‘User Experience survey’ respondents provided consent to receive and engage with a follow-
up survey.  Potential respondents (N=200) received an initial invitation and link to engage with the ‘Active 
Site Follow-up survey’ by email or text in early February 2021, followed by two reminder messages within 
a two-week period; and 56 Active Site participants engaged with the survey.  Of the 56 participants, four 
of the respondents in Ireland and 16 of the respondents in Malta met the target group criteria.  None of the 
‘Active Site Follow-up survey’ respondents in Norway met the target group criteria. 

The findings from the 20 ‘Target Group’ respondents are presented under three main headings: 
1. Actions taken since using the CITO Skills Checker;
2. Reasons for lack of action taken since using the CITO Skills Checker;
3. Summary of the key findings of Active Site Follow-up survey in Ireland.
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3.3.1 Actions taken since using the CITO Skills Checker
Table 20 outlines the ‘Target Group’ respondents’ responses regarding actions taken since engaging with the 
CITO Skills Checker.  Overall, 45% (N=9 of 20) of the ‘Target Group’ respondents sought further information 
about a course suggested by the CITO Skills Checker; 10% (N=2) had started a suggested course; and 5% 
(N=1) had signed up to do a suggested course. However, 40% (N=8 of 20) of ‘Target Group’ respondents had 
not taken any of the named actions.  

Ireland Malta Total
After using the CITO Skills Checker, did 
you:
(Respondents could select more than 
one answer option)

n % n % n %

Seek further information about a course 
suggested by the CITO Skills Checker

3 75.00 6 37.50 9 45.00

Sign up to do a course suggested by the 
CITO Skills Checker

0 0.00 1 6.25 1 5.00

Start a course suggested by the CITO 
Skills Checker

0 0.00 2 12.50 2 10.00

None of the above 1 25.00 7 43.75 8 40.00

Total number of respondents 4 100.00 16 100.00 8 100.00

Table 20: Target Group Respondents’ Post-CITO Skills Checker actions  (N=20)

3.3.2 Reasons for lack of action taken since using the CITO Skills Checker
Overall, 60% (N=12 of 20) of ‘Target Group’ respondents took one of the three named actions after engaging 
with the CITO Skills Checker.   Table 21 shows the reasons why no action had been taken by the 8 remaining 
‘Target Group’ respondents.  The majority, 60% (N=6 of 10) indicated their reasons for a lack of action was 
that they were already on a further education and training course.  As previously explained, this may be a 
result of the timing of the follow-up surveys whereby many respondents were already engaged in education 
or training at the time of using the CITO Skills Checker, and their courses were not complete by the time they 
engaged with the follow-up survey in Spring 2021.

Ireland Malta Total
Please select any of the below 
statements that are true for you n % n % n %

Already on a FET course 1 100.00 5 71.43 6 60.00

Plan to follow up on suggested courses 0 0.00 2 40.00 2 20.00

The CITO Skills Checker did not suggest 
any courses of interest to me

0 0.00 1 20.00 1 10.00

I don’t know where to go to get 
information about courses

0 0.00 1 20.00 1 10.00

I am not interested in doing a further 
education and training course

0 0.00 0 0.00 0 0.00

None of the above 0 0.00 0 0.00 0 0.00

Total number of respondents 1 100.00 9 100.00 10 100.00

Table 21:  Respondents’ reasons for lack of action to date (N=10)

Furthermore, 20% (N=2) planned to follow up on suggested courses; 10% (N=1) felt that the CITO Skills 

Checker did not suggest any courses of interest to me; and 10% (n=1) did not know where to go to get 

information about courses. 
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3.3.3 Summary of key findings of Active Site Follow-up Surveys in Ireland, Malta and Norway
• The response rate for the ‘Active Site Follow-up surveys’ was 28% (N=56 of 200).  
• The ‘Target Group’ criteria of adults aged 25 and over with educational attainment up to EQF Level 3 was 

represented by 36% (N=20 of 56) of the ‘Active Site Follow-up survey’ respondents; 4 participants from 
the ‘Irish Active Site Follow-up survey’ and 16 from the ‘Maltese Active Site Follow-up survey’. 

• The most cited action taken regarding future learning options after using the CITO Skills Checker 
taken by 45% (N=9 of 20) of ‘Target Group respondents was to seek further information about courses 
suggested by the CITO Skills Checker.  Of note, 10% (N=2 of 20) had started a course suggested by the 
CITO Skills Checker.

• The most common reason for inaction, as indicated by 60% (N=6 of 10) of ‘Target Group’ respondents 
who had not taken action to date, was that they were already engaged with a further education and 
training course.  

 
3.4  Overview of findings from the ‘Comparison Site Follow-up Survey’ in Ireland,   

 Malta and Norway

This section provides an overview of the combined findings of the Comparison Site ‘Target Group’ 
respondents who engaged with a focus group on general skills audit tools (i.e. independent self-assessment 
tools to determine skills levels) between October to December 2020 and engaged with the ‘Comparison Site 
Follow-up survey’ in February 2021.  The aim of this survey was to gather information on any actions taken 
relating to future learning opportunities by adult participants since they engaged with the focus groups.
 
No target was set for the ‘Comparison Site Follow-up survey’ as the response rate was dependent on the 
voluntary participation of focus group participants who had provided consent to receive and engage with a 
follow-up survey at the time of the focus groups.  Potential ‘Comparison Site Follow-up survey’ respondents 
(N=30) received an initial invitation and link to engage with the ‘Comparison Site Follow-up survey’ by 
email or text.  They also received two reminder messages within a two-week period.  Of the 30 potential 
respondents, 18 engaged with the survey, 11 of whom met the target group criteria. 
 
The findings from the 11 ‘Target Group’ respondents are presented under three main headings: 
• Actions taken since participating in the focus group;
• Reasons for lack of action taken since participating in the focus group;
• Summary of key findings of ‘Comparison Site Follow-up survey’.

3.4.1 Actions taken since participating in the focus group
Table 22 outlines the responses made by ‘Target Group’ respondents regarding actions taken since 
participating in the CITO focus group.  As indicated in Table 22, the majority of ‘Target Group’ respondents, 
81.82% (N=9 of 11), had not taken any of the named actions.  Of the 2 respondents who had taken action, the 
first had sought information about a course and had signed up to do a course, while the other simply sought 
information about a course.
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Ireland Malta Norway Total
After taking part in the focus 
group, did you:
(Respondents could select 
more than one answer option)

n % n % n % n %

Seek information about a 
course 

1 33.33 1 14.29 0 0.00 2 18.18

Sign up to do a course 1 33.33 0 0.00 0 0.00 1 9.09

Start a course 1 33.33 0 0.00 0 0.00 1 9.09

None of the above 2 66.66 6 85.71 1 0.00 9 81.82

Total number of respondents 3  7  1  11  

Table 22: ‘Target Group’ respondents’ post-focus group actions  (N=11)

3.4.2 Reasons for lack of action taken since participating in the focus group
Table 23 displays the reason(s) for inaction of the remaining 9 ‘Target Group’ respondents.  For 25% (N=2 
of 8) of the remaining ‘Target Group’ respondents, no action was taken as they were already on a further 

education and training course; however, these 2 respondents indicated that they would like to do another 

course when their current course was finished.  In addition, a further 37.5% (N=3 of 8) were already on a 

further education and training course but these 3 respondents did not intend doing another course.  Also, 
an additional respondent (12.5%) indicated that s/he was not interested in doing a further education and 

training course and 3 respondents selected ‘none of the above’. 

Ireland Malta Norway Total
Please select any of the 
below statements that are 
true for you

n % n % n % n %

I am on a further education 
and training course and I 
would like to do another 
course when I am finished it

2 100.00 0 0.00 0 0.00 2 25.00

I am on a further education 
and training course and I don’t 
plan to do another course

0 0.00 3 50.00 0 0.00 3 37.50

I would like to do a further 
education and training course, 
but I don’t know where to 
go to get information about 
courses

0 0.00 0 0.00 0 0.00 0 0.00

I am not interested in doing a 
further education and training 
course

0 0.00 1 16.67 0 0.00 1 12.50

None of the above 0 0.00 3 50.00 0 0.00 3 37.50

Total 2  6  0  8  

Table 23:  ‘Target Group’ respondents’ reasons for no action taken to date  (N=8)

3.4.3 Summary of key findings of ‘Comparison Site Follow-up survey’
• The response rate for the ‘Comparison Site Follow-up surveys’ was 60% (N=18 of 30).  
• Overall, 61.11% (N=11) of respondents (N=18) were members of the target group, i.e. aged 25 and over with 

educational attainment up to EQF Level 3.
• The most cited action regarding future learning options taken by respondents (18.18%; N=2) since the 

CITO focus group was to seek further information about a course. 
• The most common reason for inaction was that half of the respondents (N= 4 of 8) did not plan on doing 

a further education and training course.  
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3.5  Comparison between Active Site and Comparison Site Follow-up Survey    
 findings in Ireland, Malta and Norway

Section 3.5 provides a brief overview of the similarities and differences between the ‘Target Group’ responses 
from the ‘Active Site Follow-up survey’ (N=20) and the ‘Comparison Site Follow-up survey’ (N=11) in February 
2021.  The purpose of this comparison is to highlight any potential impact of engaging with the CITO Skills 
Checker on individuals’ motivation to take action towards future learning options.  
 
The comparison is presented under three main headings: 
• Survey respondents and participation rates;
• Actions taken and not taken;
• Conclusion.

 
3.5.1 Survey respondents and participant rates
Only the results of the ‘Target Group’ respondents were reported upon in Section 3, therefore the 
demographic profile of the two survey populations was similar.  For more data on the demographic profile of 
the survey respondents, please refer to the individual country Phase 2 Survey reports on the CITO website: 
citoproject.eu.
 
The participation rates of the potential follow-up survey respondents differed; with 56 out of a potential 
200 respondents engaging with the ‘Active Site Follow-up survey’, indicating a participation rate of 28%.  
18 out of a potential 30 respondents engaged with the ‘Comparison Site Follow-up survey’ indicating a 
participation rate of 60%.  The higher participation rate of ‘Comparison Site Follow-up survey’ respondents 
may be due to their experience of participating in a face-to-face or virtual Focus Group with CITO field 
researchers who asked them if they would like to engage with a follow-up survey. Due to their interaction 
with face validity, they may have felt a deeper connection to the CITO project and more motivated to 
engage with the follow-up survey when they received the survey link a number of months later.  In contrast, 
the Active Site participants had engaged with a faceless online survey and as such may have possibly 
experienced less of a connection to the CITO project, and felt less motivated to engage with a follow-up 
survey.

 
3.5.2 Actions taken
Table 24 outlines the responses made by ‘Active Site Follow-up survey’ respondents and the ‘Comparison 
Site Follow-up survey’ respondents regarding actions taken since using the CITO Skills Checker (Active Site 
respondents) or participating in the CITO focus group (Comparison Site respondents).  

Active Site
Target Group Respondents 

Comparison Site
Target Group Respondents

After taking part in the focus group, did 
you:
(Respondents could select more than one 
answer option)

n % n %

Sought information about a course 9 45.00 2 18.18

Signed up to do a course 1 5.00 1 9.09

Started a course 2 10.00 1 9.09

None of the above 8 40.00 9 81.82

Total number of respondents 20  11  

Table 24: Comparison of ‘Target Group’ follow-up survey respondents’ actions (N=31)
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As indicated in Table 24, a much higher percentage of Active Site respondents (60%; N=12 of 20) took action 
(i.e. sought information about a course, signed up to do a course, and/or started a course) after using the 
CITO Skills Checker compared to Comparison Site respondents (18.18%; n=2).  The most common action 
taken by both sets of respondents was to seek information about a course, which in the case of the Active 
Site respondents may have been suggested by the CITO Skills Checker.  A similar percentage of Active Site 
respondents (10%; N=2) and Comparison Site respondents (9.09%; N=1) started a course.  Of note, 81.82% 
(N=9 of 11) of Comparison Site respondents took none of the listed actions, compared to 40% (N=8 of 20) of 
Active Site respondents.  These findings suggest that individuals who engaged with the CITO Skills Checker 
were three times more likely to take action within a four- month period regarding a future education and 
training course compared to individuals who had only engaged with a Focus Group on the topic of Skills 
Checkers.

 
3.5.3 Actions not taken
Only respondents of both surveys who indicated that they had taken none of the aforementioned listed 
actions were shown the statement and response options displayed in Table 25.  

Active Site
Target Group Respondents 

Comparison Site
Target Group Respondents

Please select any of the below statements 
that are true for you n % n %

I am already on a FET course. 6 60 5 62.5

I am on a further education and training 
course and I would like to do another course 
when I am finished it.

2 20.00 2 25.00

I am on a further education and training 
course and I don’t plan to do another course.

0 0.00 3 37.50

I would like to do a further education and 
training course, but I don’t know where to go 
to get information about courses.

1 10.00 0 0.00

I am not interested in doing a further 
education and training course.

0 0.00 1 12.50

The CITO Skills Checker did not suggest any 
courses of interest to me

1 10.00 n/a n/a

None of the above 0 0.00 3 37.50

Total 10  8  

Table 25: Comparison of ‘Target Group’ respondents’ reasons for no action taken to date (N=18)

Table 25 shows that the main reason for inaction in the period between when respondents engaged with the 
CITO Skills Checker or CITO focus group (October - December 2020) and the follow-up surveys (February 
2021) was due to respondents already being engaged on a further education and training course, i.e. 60% 
(N=6 of 10) of Active Site respondents and 62.5% (N=5 of 8) of Comparison Site respondents.  A much 
higher percentage of ‘Comparison Site Follow-up survey’ respondents (50%; N=4 of 8) compared to 0% of 
‘Active Site Follow-up survey respondents’  indicated they do not plan to engage in further education and 
training options in the future. These findings strongly suggest that individuals who engaged with the CITO 
Skills Checker are much more likely to be motivated to engage with further education and training than 
individuals who only engage with a Focus Group on the topic of Skills Checkers.
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3.5.4 Conclusion
It is important to note that the follow-up survey numbers were low and the timing of the follow-up surveys 
was less than ideal, i.e. the Phase 2 field research took place within the same academic year (for further 
explanation, refer back to Section 2.8.1).  However, the comparative research findings from the Active Site 
and Comparison Site Follow-up surveys strongly suggest that individuals who engage with the CITO Skills 
Checker are more likely to be interested in pursuing further education and training and more motivated 
to take action in the pursuit of a further education and training course, than individuals of a similar 
demographic profile who only engaged with a focus group on the topic of Skills Checkers.

3.6  Phase 2 Survey of Organisations in Ireland, Malta and Norway

Section 3.6 presents the combined findings of the ‘Phase 2 Organisation survey’ in Ireland, Malta and Norway 
(N=28). The target of one respondent from each of the eight Active Sites in each of the three participating 
countries was met. However, one ‘Irish’ respondent indicated that s/he did not want to complete the survey.  

The aim of the survey was to gather the perspectives of the stakeholder organisations on the suitability and 
immediate impact of the CITO Skills Checker within their organisation, and their perceived ability to promote 
it within their organisation.

The combined findings are presented under the following headings: 
• Category of organisation;
• Suitability of CITO Skills Checker from the stakeholder organisation’s perspective;
• Impact of CITO Skills Checker from the stakeholder organisation’s perspective;
• Ability to promote the CITO Skills Checker from the stakeholder organisation’s perspective;
• Summary of key findings from the Phase 2 Organisation survey in Ireland, Malta and Norway.

3.6.1 Category of organisation
As shown in Table 26, respondents were asked to select the category which best described their 
organisation and they could select more than one category. 

Ireland Malta Norway All
Category of Organisation n % n % n % n %

Further Education and 
Training provider

4 57.13 7 63.64 8 80.00 19 67.86

Public Employment 
organisation

1 14.29 3 27.27 1 10.00 5 17.86

Employer 1 14.29 0 0.00 2 20.00 3 10.71

Government Agency 1 14.29 4 36.36 0 0.00 5 17.86

Non-government Agency 0 0.00 1 14.29 4 40.00 5 17.86

Total number of respondents 3  7  10  28  

Table 26:  Category of organisations (N=28)

While all category of organisations named in Table 26 were represented in the research, the majority, 67.86% 
(N=19 of 28) were Further Education and Training providers.

Section 3: Phase 2 Quantitative Research Findings
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3.6.2 Suitability of CITO Skills Checker from the stakeholder organisation’s perspective
Respondents were asked to indicate their level of agreement with five statements related to the suitability 
of the CITO Skills Checker for the ‘Target Group’ (adults aged 25 and over, with an educational attainment of 
EQF Level 1, 2 or 3).  

With regard to the first statement, ‘Adults aged 25 and over with low levels of education (EQF Level 3 or 
below) in my organisation would engage with the CITO Skills Checker’, as evidenced in Table 27, 67.86% 
(N=19) either strongly agreed or agreed, 17.86% (N=5) did not know, and 14.28% (N=4) disagreed.

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Potential 
engagement 
with CITO Skills 
Checker
Adults aged 25 
and over with 
low levels of 
education (EQF 
Level 3 or below) 
in my organisation 
would engage 
with the CITO 
Skills Checker.

Strongly 
agree

3 42.86 5 45.45 0 0.00 8 28.57

Agree 4 57.14 1 9.09 6 60.00 11 39.29

I do not 
know

0 0.00 4 36.36 1 10.00 5 17.86

Disagree 0 0.00 1 9.10 3 30.00 4 14.28

Strongly 
disagree

0 0.00 0 0.00 0 0.00 0 0.00

Total 7 100.00 11 100.00 10 100.00 28 100.00

Table 27:  Potential engagement with CITO Skills Checker (N=)

In response to the statement ‘The CITO Skills Checker can be easily accessed by adults aged 25 and over 
with low levels of education (EQF Level 3 or below)’ (Table 28), 64.29% (N=18) either strongly agreed or 
agreed, 28.57% (N=8) selected no opinion, and 7.14% (N=2) disagreed.

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Accessibility for 
target group
The CITO Skills 
Checker can be 
easily accessed 
by adults aged 25 
and over with low 
levels of education 
(EQF Level 3 or 
below).

Strongly 
agree

3 42.86 2 18.18 0 0.00 5 17.86

Agree 3 42.86 4 36.36 6 60.00 13 46.43

I do not 
know

1 14.28 4 36.36 3 30.00 8 28.57

Disagree 0 0.00 1 9.10 1 10.00 2 7.14

Strongly 
disagree

0 0.00 0 0.00 0 0.00 0 0.00

Total 7 100.00 11 100.00 10 100.00 28 100.00

Table 28:  Accessibility for target group (N=28)

Half of the respondents, 50% (N=14), either strongly agreed or agreed with the statement ‘The CITO Skills 
Checker can be easily used by people with low levels of digital skill’ (Table 29), while 32.14% (N=9) either 
strongly disagreed or disagreed, and 17.86% (N=5) selected no opinion.
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Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Accessibility for 
people with low IT 
skills  
The CITO Skills 
Checker can be 
easily used by 
people with low 
levels of digital 
skill.

Strongly 
agree

2 28.57 3 27.27 2 20.00 7 25.00

Agree 4 57.14 1 9.10 2 20.00 7 25.00

I do not 
know

0 0.00 5 45.45 0 0.00 5 17.86

Disagree 1 14.29 2 18.18 3 30.00 6 21.43

Strongly 
disagree

0 0.00 0 0.00 3 30.00 3 10.71

Total 7 100.00 11 100.00 10 100.00 28 100.00

Table 29:  Accessibility for people with low IT skills (N=28)

In response to the statement ‘Adults in my organisation/workplace/centre will need a lot of support to 
use the CITO Skills Checker’ (Table 30), 53.37% (N=15) either strongly agreed or agreed, while 25% (N=7) 
selected no opinion, and 21.42% (N=6) disagreed with the statement.

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Required support
Adults in my 
organisation/
workplace/centre 
will need a lot of 
support to use 
the CITO Skills 
Checker.

Strongly 
agree

1 14.29 3 27.27 2 20.00 6 21.43

Agree 4 57.13 2 18.18 3 30.00 9 32.14

I do not 
know

1 14.29 5 45.45 1 10.00 7 25.00

Disagree 1 14.29 1 9.10 4 40.00 6 21.43

Strongly 
disagree

0 0.00 0 0.00 0 0.00 0 0.00

Total 7 100.00 11 100.00 10 100.00 28 100.00

Table 30: Required support (N=28)

Finally, in response to the statement ‘The CITO Skills Checker suggested suitable learning pathways’ (Table 
31), 68.86% (N=19) either strongly agreed or agreed with the statement, 21.43% (N=6) selected no opinion, 
and 10.71% (N=3) either strongly disagreed or disagreed with the statement.  

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Suitability 
of Learning 
Pathways
The CITO 
Skills Checker 
suggested suitable 
learning pathways.

Strongly 
agree

2 28.57 3 27.27 0 0.00 5 18.86

Agree 4 57.14 3 27.27 7 70.00 14 50.00

I do not 
know

0 0.00 5 45.46 1 10.00 6 21.43

Disagree 1 14.29 0 0.00 1 10.00 2 7.14

Strongly 
disagree

0 0.00 0 0.00 1 10.00 1 3.57

Total 7 100.00 11 100.00 10 100.00 28 100.00

Table 31: Suitability of Learning Pathways (N=28)
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3.6.3 Impact of CITO Skills Checker from the stakeholder organisation’s perspective
Respondents were asked to indicate their level of agreement with five statements related to the observed 
and perceived impact of the CITO Skills Checker. 

With regard to the first statement, ‘The CITO Skills Checker increased the participants’ awareness of their 
skills’, (Table 32), 60.71% (N=17) either strongly agreed or agreed, 32.14% (N=9) selected no opinion, and 7.15% 
(N=2) disagreed.

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Skills awareness
The CITO Skills 
Checker increased 
the participants’ 
awareness of their 
skills.

Strongly 
agree

3 42.86 3 27.27 1 10.00 7 25.00

Agree 3 42.86 3 27.27 4 40.00 10 35.71

I do not 
know

1 14.28 4 36.36 4 40.00 9 32.14

Disagree 0 0.00 1 9.10 1 10.00 2 7.15

Strongly 
disagree

0 0.00 0 0.00 0 0.00 0 0.00

Total 7 100.00 11 100.00 10 100.00 28 100.00

Table 32: Skills awareness (N=28)

Table 33 shows that in response to the statement ‘There was an increase in the number of inquiries after the 
introduction of the CITO Skills Checker’, 39.28% (N=11) either strongly disagreed or disagreed, while 14.29% 
(N=4) either strongly agreed or agreed with the statement.  In addition, 46.43% (N=13) selected no opinion, 
which suggests these respondents were unaware of whether there had, or had not been, an increase in 
inquiries.  

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Increased 
Inquiries
There was an 
increase in 
the number of 
inquiries after the 
introduction of 
the CITO Skills 
Checker.

Strongly 
agree

0 0.00 1 9.09 0 0.00 1 3.57

Agree 0 0.00 1 9.09 2 20.00 3 10.72

I do not 
know

4 57.14 5 45.45 4 40.00 13 46.43

Disagree 2 28.57 3 27.28 3 30.00 8 28.57

Strongly 
disagree

1 14.29 1 9.09 1 10.00 3 10.71

Total 7 100.00 11 100.00 10 100.00 28 100.00

Table 33: Increased Inquiries (N=28)

In response to the statement ‘There was an increase in the take up of learning opportunities after the 
introduction of the CITO Skills Checker’ (Table 34), 39.29% (N=11) either strongly disagreed or disagreed, 
while 21.42% (N=6) either strongly agreed or agreed with the statement.  Similar to the previous statement 
(Table 33), 39.29% (N=11) selected no opinion, again suggesting respondents were unaware of whether there 
had, or had not been, an increase in the take up of learning opportunities.  
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Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Take up of 
learning 
opportunities
There was an 
increase in the 
take up of learning 
opportunities after 
the introduction 
of the CITO Skills 
Checker.

Strongly 
agree

0 0.00 1 9.09 0 0.00 1 3.57

Agree 2 28.57 1 9.09 2 20.00 5 17.85

I do not 
know

2 28.57 5 45.45 4 40.00 11 39.29

Disagree 2 28.57 3 27.28 4 40.00 9 32.15

Strongly 
disagree

1 14.29 1 9.09 0 0.00 2 7.14

Total 7 100.00 11 100.00 10 100.00 28 100.00

Table 34: Take up of learning opportunities (N=28)

Concerning the statement ‘The CITO Skills Checker orients the user towards engaging with future learning 
pathways’ (Table 35), the majority of respondents (66.67%; N=16) either strongly agreed or agreed, and 
33.33% (N=8) selected no opinion.

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Orientation 
towards future 
learning 
The CITO Skills 
Checker orients 
the user towards 
engaging with 
future learning 
pathways.

Strongly 
agree

3 42.86 1 11.11 1 12.50 5 20.83

Agree 4 57.14 2 22.22 5 62.50 11 45.84

I do not 
know

0 0.00 6 66.67 2 25.00 8 33.33

Disagree 0 0.00 0 0.00 0 0.00 0 0.00

Strongly 
disagree

0 0.00 0 0.00 0 0.00 0 0.00

Total 7 100.00 9 100.00 8 100.00 24 100.00

Table 35: Orientation towards future learning (N=24)

Finally, in response to the statement ‘The CITO Skills Checker has a positive impact on the motivation of 
users to engage with future learning’ (Table 36), 62.5% (N=15) either strongly agreed or agreed, and 37.5% 
(N=9) selected no opinion. 

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Motivation of user 
for future learning 
The CITO Skills 
Checker has a 
positive impact on 
the motivation of 
users to engage 
with future 
learning.

Strongly 
agree

1 14.29 1 11.11 0 0.00 2 8.33

Agree 5 71.42 3 33.33 5 62.50 13 54.17

I do not 
know

1 14.29 5 55.56 3 37.50 9 37.50

Disagree 0 0.00 0 0.00 0 0.00 0 0.00

Strongly 
disagree

0 0.00 0 0.00 0 0.00 0 0.00

Total 7 100.00 9 100.00 8 100.00 24 100.00

Table 36: Motivation of user for future learning (N=24)
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3.6.4 Ability to promote the CITO Skills Checker from the stakeholder organisation’s perspective
Respondents were asked to indicate their level of agreement with three statements related to their 
organisation’s ability to promote the CITO Skills Checker.  

As evidenced in Table 37, regarding the first statement, ‘My organisation has sufficient knowledge to 
promote the CITO Skills Checker’, 72% (N=18) either strongly agreed or agreed, whilst 20% (N=5) disagreed 
with the statement, and 8% (N=2) selected no opinion.

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Sufficient 
knowledge
My organisation 
has sufficient 
knowledge to 
promote the CITO 
Skills Checker.

Strongly 
agree

1 14.29 2 20.00 4 50.00 7 28.00

Agree 4 57.14 4 40.00 3 37.50 11 44.00

I do not 
know

0 0.00 2 20.00 0 0.00 2 8.00

Disagree 2 28.57 1 10.00 1 12.50 4 16.00

Strongly 
disagree

0 0.00 1 10.00 0 0.00 1 4.00

Total 7 100.00 10 100.00 8 100.00 25 100.00

Table 37: Level of knowledge (N=25)

The majority of respondents, 88% (N=22), either strongly agreed or agreed with the statement ‘My 
organisation has sufficient expertise to promote the CITO Skills Checker’ (Table 38), 8% (N=2) selected no 
opinion, and 4% (N=1) disagreed with the statement.

Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Sufficient 
expertise
My organisation 
has sufficient 
expertise to 
promote the CITO 
Skills Checker.

Strongly 
agree

1 14.29 2 20.00 4 50.00 7 28.00

Agree 6 85.71 5 50.00 4 50.00 15 60.00

I do not 
know

0 0.00 2 20.00 0 0.00 2 8.00

Disagree 0 0.00 1 10.00 0 0.00 1 4.00

Strongly 
disagree

0 0.00 0 0.00 0 0.00 0 0.00

Total 7 100.00 10 100.00 8 100.00 25 100.00

Table 38: Level of expertise (N=25)

Finally, 72% (N=18) of respondents either strongly agreed or agreed with the statement ‘My organisation has 
sufficient resources to promote the CITO Skills Checker’ (Table 39), while 24% (N=6) selected no opinion, 
and 4% (N=1) disagreed with the statement. 
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Ireland Malta Norway All
Feature and 
Statement

 Answer 
choices n % n % n % n %

Sufficient 
resources
My organisation 
has sufficient 
resources to 
promote the CITO 
Skills Checker.

Strongly 
agree

1 14.29 1 10.00 5 62.50 7 28.00

Agree 6 85.71 3 30.00 2 25.00 11 44.00

I do not 
know

0 0.00 5 50.00 1 12.50 6 24.00

Disagree 0 0.00 1 10.00 0 0.00 1 4.00

Strongly 
disagree

0 0.00 0 0.00 0 0.00 0 0.00

Total 7 100.00 10 100.00 8 100.00 25 100.00

Table 39: Level of resources (N=25)

3.6.5 Summary of key findings from the Phase 2 Organisation survey in Ireland, Malta and Norway
• The findings from the Phase 2 Organisation survey indicate, from a stakeholder organisations’ 

perspective, that the CITO Skills Checker is generally suitable and accessible for the ‘Target Group’ 
and the adult participants accessing or working within the stakeholder organisations.  However, it was 
acknowledged that some potential users with low levels of digital skill may need a lot of support to use it.  

• While the majority, 68.86% (N=19), agreed that the CITO Skills Checker suggested suitable learning 

pathways, the findings suggest that the learning pathways available to the CITO Skills Checker users may 
need to be improved to meet the learning needs of the target group.

• The majority of respondents (60.71%, N=17) agreed that the CITO Skills Checker was effective in raising 
the awareness of participants’ skills.  Additionally, the majority of respondents (66.67%, N=16) agreed that 
the CITO Skills Checker orients the user towards engaging with future learning pathways.  

• Conversely, there was little indication from the findings that the CITO Skills Checker prompted increased 
inquiries from participants.  Yet, there appeared to be an increase in some organisations (21.54%; N=6) 
in relation to the take up of learning opportunities amongst participants who had used the CITO Skills 
Checker.  

• Finally, whilst the majority of stakeholder organisations who participated in the CITO Phase 2 research 
project as Active Sites are confident in their organisation’s ability and resources to promote the CITO 
Skills Checker, 20% (n=5) desire more knowledge about the CITO Skills Checker in order to effectively 
promote it.

Section 3: Phase 2 Quantitative Research Findings
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4.1 Introduction 

Section 4 presents the findings from the second method of data collection, the focus group interviews with 
target group participants, i.e. adults aged 25 and over, with an educational qualification at or below EQF 
Level 3 in the three countries.  

4.2 Ireland: Active Sites

This section discusses the findings from a focus group in one Irish Active Site comprising four participants. 
An Cosán is a community-based provider of programmes in early years education and care, and community 
education, through classroom and blended learning provision.

4.2.1 Participants’ experience of using the CITO Skills Checker
The first theme relates to participants overall experience of using the CITO Skills Checker. Generally, it 
appeared to be a positive experience with two participants reporting it as enjoyable. The content in the Skills 
Checker was pitched at the right level for some participants who reported not feeling pressurised compared 

to other forms of assessment they had experienced in the past. The visual images (e.g. balloons) were 
described as generally appealing and instructive, with the avatar character being helpful for guiding the user. 
However, there was also some ambivalence about the avatar character with two participants concentrating 

moreso on reading the content. Furthermore, some participants had difficulty remembering some aspects of 

the Skills Checker, having only some memory of the balloon imagery and summary at end of the assessment 
process. This may be due to the length of time between using the Skills Checker and engaging in the focus 
groups during the period of November to December 2020. 

4.2.2 Relevance of the CITO Skills Checker
This theme addresses the relevance of the CITO Skills Checker to the participants’ current situation.  The 
findings are that its significance is primarily dispositional (i.e. self-esteem and confidence) and behavioural 
(i.e. motivation).  While some participants reported having good skills awareness prior to using the 

CITO Skills Checker, the consensus was that the Skills Checker increased awareness of their skill levels 
(e.g. numeracy).  For some it also provided reassurance and confidence in their level of ability as well as 
highlighting areas for improvement. However, one participant associated using the Skills Checker with 
undertaking a test and having done good or bad in it. 

4.2.3 Change in orientation or motivation attributed to the CITO Skills Checker
This theme explores the types of outcomes that might arise from using the Skills Checker such as a change 
in learner orientation and motivation to do a course in the future.  The findings were diverse and the issues 
of barriers to learning and supports needed were important factors in doing a course for the participants. 
Whilst some participants viewed the Skills Checker as a trigger for increased interest in learning, for one 
participant it had no influence on continuing with learning and for another seeking employment was a 

priority moreso. Concerning undertaking a specific course after using the Skills Checker, the findings varied 
from no investigation of suggested courses after Skills Checker to a lack of memory around suggested 

courses. One participant was uncertain about doing a course in future, for another it was whether they 
have the ability to undertake a course. Several barriers to engaging in further learning emerged in the 
findings such as time, self-confidence, course difficulty and lack of access to computers and internet. The 
issue of participants’ proximity to course providers was also an important factor in deciding to do a course.  
Although one participant was uncertain about need for support, others reported needing support with 

literacy and numeracy.  Finally, there was a general preference for in-class courses vs online delivery, due to 
the supportive socialisation aspect of attending live classes in education centres.

Section 4: Phase 2 Qualitative Research Findings
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4.2.4 Recommending the CITO Skills Checker to friends
Overall, the majority of the participants in the Active site indicated they would recommend the Skills Checker 

to their friends, with one participant stating it encourages confidence in using technology. One participant 
was cautious about recommending it to friends as it would depend on their level of ability.  Although the 
participants were asked for suggestions to improve the Skills Checker, none was provided. One participant 
would have to revisit it to make suggestions as they had difficulty remembering some aspects of Skills 

Checker.

4.3 Ireland: Comparison Sites

The findings in this section are drawn from the focus groups in two Irish Comparison sites comprising 22 
participants. Donegal ETB (DETB) provides a broad range of education and training services including Further 
Education and Training (FET) courses to adults. NALA Distance Learning Service (DLS) offers 1-to-1 tuition to 
learners who self-identify as having difficulty with literacy and numeracy.

4.3.1 Previous use of a skills audit tool
This initial theme explored the participants’ previous experience of using a skills audit tool.  In general, 
there were mixed recollections about undertaking a skills audit or some other form of self-assessment to 
determine skill levels.  Approximately, a third of participants had no previous experience of a skills audit 
tool, while others reported undergoing different types of assessments for different purposes and outcomes. 
One DETB participant had undertaken some form of skills assessment for a job. Some of the NALA DLS 
participants had used a variety of assessments such as the NALA Write On online course, the FÁS skills 

check assessment, the Myers-Briggs and Belbin profiles, and an unidentified computer based technical 

competency assessment. Some participants in both sites spoke about their negative experiences of 
assessment in secondary education, which had affected their self-esteem and confidence. 

Across the two sites, the use of formal and informal types of assessment by course providers to determine 
learners’ suitability for a course emerged in the data. This ranged from a formal basic skills written 

assessment in an ETB, to an informal (verbal) type of skills assessment for an FET course and an informal 

type of skills assessment for an NALA L2 course. One NALA DLS participant was disappointed as assessment 

did not lead to a course. Another NALA DLS participant referred to their frustration at undergoing a skills 
assessment to get onto an FET course, which was above their level of ability. They eventually dropped out 
of the course because it was too difficult. Thus, the issue of learners needing a safe, supportive environment 

and being able to work at their own pace was highlighted. 

Finally, the issue of specific learning difficulties (diagnosed or undiagnosed) in the context of engaging in 
adult learning and the associated stigma associated was prevalent for a small number of the NALA DLS 
participants. For example, these participants reported their experiences of struggling with dyslexia and 
dyscalculia since childhood and had concerns about disclosing their learning difficulties to others including 
their employers. 

4.3.2 Interest in using a skills audit tool
There was a genuine interest in using a skills audit tool amongst the majority of the participants in the two 
sites. The main reasons were to develop self-awareness of their skill level and learning about suitable courses 
to pursue in the future. For two NALA DLS participants a skills audit tool could provide reassurance and 

confidence in their ability level.  For another NALA DLS participant who wished to address their deficits in 
learning, the tool could support their aspiration to achieve in education.
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4.3.3 Interest in doing a course
This theme explored the participant’s interest and motivation for doing a course in the future.  Primarily, 
the majority of participants in the two sites had a desire to do a suitable course for interests and skills 

development, confidence and/or employability.  One NALA DLS participant was not ready to do a new 

course yet, whilst another NALA DLS participant was unsure due to the Covid situation. The findings 
highlight that doing a course can be a new experience for older adult returners to education, and while there 
may be a desire to be challenged, learners need to be studying at a level they are comfortable with.

A variety of reasons were identified for undertaking a new course.  They include a desire to progress and 
to keep skills up to date (e.g. literacy, numeracy and digital), advance vertically through the FETAC levels, 

help family members, for personal fulfilment and career development. Like the findings in the Active site the 
socialisation aspect of engaging in learning is an important factor in doing a course.  Participants reported a 
preference for in-class course delivery vs online in order to avail of tutor and peer support. 

4.3.4 Perceptions about doing a course (barriers and enablers)
This final theme addresses the participant’s views on doing a course in the future in the context of 
perceived barriers that might prevent them from doing so, and the possible supports needed to enable their 
progression. Even though the majority of participants in the two sites indicated a high level of interest in 
doing a course, a range of barriers emerged.  The main barriers reported were the requirements for full-

time attendance in education centres, with part-time options being more suitable. Some participants were 
concerned about the travel distance to educations centres.  However, for one NALA DLS participant distance 
was not an obstacle if an online course is available.  Other obligations that might prevent participants from 
doing a course include work commitments and familial responsibilities.  Technology was an issue for some 
participants who experience poor broadband connection and do not have regular access to a computer 

at home. Other barriers were possible ill-health and the cost of a course.  One NALA DLS participant was 
concerned that an inaccurate assessment by a Skills Checker for a course level would prevent them from 
getting on a course. For another NALA DLS participant a heavy course workload might be a barrier. Finally, 
one Donegal ETB participant identified student quotas for courses as a possible obstacle to getting on a 
course.

In terms of the types of support needed to enable the participants to do a course, the delivery of education 
in a live classroom context where they are supported by the course provider, class tutor and peers was 
an important factor for them. Two NALA DLS participants emphasised specific learning support for their 
dyslexia, and one NALA DLS participant highlighted the need for individualised support from tutors.  Access 

to technology (laptop) would enable another NALA DLS participant to do a course. Lastly, for some of the 
NALA DLS participants’ good time management and familial support were important factors for doing a 
course in the future.

Section 4: Phase 2 Qualitative Research Findings
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4.4  Malta: Active Sites

The findings from the focus groups in four Maltese Active sites comprising a total of 12 participants are 
addressed in this section. Jobsplus is a national employment organisation that is responsible for empowering, 
assisting and training jobseekers, promoting workforce development, and supporting employers in their 
recruitment and training needs. The Msida Adult Learning Centre (Malta) provides lifelong learning courses 
to adults. The National Council of Women of Malta is a non-governmental organisation comprising individual 
members and national organizations.   It provides lifelong learning courses to members and the general public. 
Finally, the Directorate for Research, Lifelong Learning and Employability provides Online Lifelong Learning 
courses to adults.

4.4.1 Participants’ experience of using the CITO Skills Checker
The majority of the participants in the four Active Sites enjoyed using the CITO Skills Checker and found it an 

interesting experience. One National Council of Women participant expressed initial anxiety in using the Skills 
Checker, but this was alleviated when they realised that it was not a formal test and there was no right or 

wrong answer. One Jobsplus participant liked the Skills Checker in English.  For an Online Lifelong Learning 
participant, the Skills Checker appeals to a diversity of users.  According to some of the participants from 
the Jobsplus and National Council of Women its content is pitched at the right level and the multiple-choice 

questions helped the answering process.  Furthermore, participants in these two Active Sites reflected that 
the Skills Checker is a starting point for learning, and it can also provide information for family members. 

Although there was a consensus amongst the Jobsplus and Msida Lifelong Learning participants that the 
suggested courses are helpful, for a participant in the Online Lifelong Learning site there were limited course 

options.  Across all four sites, some participants had difficulty remembering some aspects of the Skills 

Checker and so there was limited feedback on the design features.  Again, this may be due to the length 
of time between using the Skills Checker and engaging in the focus group. However, one Msida Lifelong 
Learning participant found the visuals generally appealing and instructive, and the avatar character provides 

guidance.  In contrast, another Msida Lifelong Learning participant reported needing assistance with the 

Skills Checker, which may be an issue for some users. 

4.4.2 Relevance of the CITO Skills Checker
The findings generated across the four Active sites, are that the Skills Checker is relevant in terms of 
participant’s disposition and behaviour and is important for learners for several reasons. Some of the 
participants in the National Council of Women and the Online Lifelong Learning sites had some self-

awareness of skills levels, and across all four sites there were participants who had already planned to do 

course prior to using the Skills Checker. Nonetheless, across all four sites participants identified a range of 
benefits gained from using the Skills Checker. They included the Skills Checker highlights areas for self-

improvement, it can be a trigger for increased interest in learning and can provide a better awareness of skill 

levels and course options. For one participant in the Jobsplus site, the Skills Checker offered the possibility 
of support with family integration as it provides information on courses. For another Jobsplus participant the 
Skills Checker can help identify transferable knowledge for the workplace. However, the Skills Checker did 

not provide more knowledge on skills for one Online Lifelong Learning participant. 

Section 4: Phase 2 Qualitative Research Findings



CITO Phase 2 Field Research Report50

Section 4: Phase 2 Qualitative Research Findings

4.4.3 Change in orientation or motivation attributed to the CITO Skills Checker
With regards to changes in orientation and motivation, there was a general consensus amongst the 
participants across the four sites that they were more likely to do another course as a result of using the 
CITO Skills Checker.  For some participants in the Jobplus and the National Council of Women sites the Skills 
Checker had confirmed suitability of their course choice and there was nothing preventing them doing a 

course. Additionally, for some participants in the latter site undertaking suitable courses for one’s needs is 

important and acquisition of new knowledge leads to social engagement.

A range of barriers to doing a course and the specific types of supports that could enable participation also 
emerged in the findings. For some of the participants in the Jobplus, National Council of Women and Online 
Lifelong Learning sites family commitments and the duration of courses were obstacles. Therefore, localised 

course provision and flexible learning options including online courses could enable participation in a course.  
Additional supports identified across the four sites included childcare support, access to IT and individualised 

support from course teachers. Lastly, one Online Lifelong Learning participant reported that they did not 

require any supports. 

4.4.4 Recommending the CITO Skills Checker to friends
Some of the participants in the Active sites had not used a skills checker previously and would recommend 

the CITO Skills Checker to friends.  The variety of reasons for endorsing it were that the Skills Checker 
could help maximise people’s options for advancement, highlight areas for improvement and encourage 

their friends to study. Although participants in the National Council of Women and the Online Lifelong 
Learning site referred to its user-friendliness, other participants in the National Council for Women and the 
Msida Lifelong Learning site needed assistance with using the Skills Checker.  A Msida Lifelong Learning 
participant would also need support with course applications online that had been suggested by the Skills 
Checker. Again, the Jobsplus participant emphasised how the Skills Checker could support migrant’s skills 

development. An Online Lifelong Learning participant advocated increasing the usage of Skills Checker 

with adults. Some participants in the Jobsplus, Msida Lifelong Learning and Online Lifelong Learning sites 
suggested a number of improvements to the Skills Checker such as a Maltese language version, more course 

options and more detail on skills matching and types of suitable courses for users.

4.5 Malta: Comparison Sites

The findings are drawn from the focus groups in two Maltese Comparison sites encompassing 10 participants. 
The Għajnsielem (Gozo) Adult Learning Centre provides lifelong learning courses to adult learners. Farsons, an 
employer, is involved in drink and food distribution, food retail establishments and property development. The 
company provides technical, health and safety, soft skills and management courses for its employees.

4.5.1 Previous use of a skills audit tool
Participants in the two sites had no previous experience of using a skills audit tool, with one in the Farsons 
site stating they had no interest before in using one.  Another Farson’s participant identified a family member 

(wife) as his skills checker as she has a higher level of education than he does. In the same site, a participant 
with auditory issues was familiar with other forms of assessments from their earlier school years. 

4.5.2 Interest in using a skills audit tool
Overall, there was a variable level of interest amongst participants in using a skills audit tool in the two sites. 
Some of the participants in both sites were interested in using a skills checker for developing self-awareness 

of their skills level, and a for a Farsons participant it could support their aspiration to achieve in education.  
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In contrast, a Għajnsielem Lifelong Learning participant was not interested in using a skills checker and a 
Farsons participant was not interested in furthering their education. There was also a lack of awareness  

about skills checkers generally in the two sites, with a Għajnsielem Lifelong Learning participant perceiving 
users need to have computer skills to use one.  A Farsons participant had a fear of using a skills checker tool 
due to their low self-confidence. Finally, one Farsons participant was interested in using a Maltese version of 
the CITO Skills Checker.

4.5.3 Interest in doing a course
Again, the level of interest in doing a course in the future varied amongst the participants in the two sites.  
Some of the participants in both sites were interested in doing a course, while one Għajnsielem Lifelong 
Learning participant was currently doing a course and another who had already completed several courses 
was not interested in doing another course.  The aspiration to improve skills was a motivating factor for a 
Farsons participant to do a course.  Some of the Għajnsielem Lifelong Learning participants also highlighted 
other considerations such as the type of course available and the interrelated time and work factor that need 
consideration.

4.5.4 Perceptions about doing a course (barriers and enablers)
Although there was a good level of interest in doing a course amongst participants in both sites, a variety 
of barriers to participation was highlighted. Accessibility was an issue for some, such as access to transport 
and the location of a course with a preference for provision in their local area, e.g. Gozo for the Għajnsielem 
Lifelong Learning participants.  For participants in both sites, there were personal barriers such as time to do 

a course, familial responsibilities, low self-confidence and poor digital skills.  However, age was not a barrier 
for one Għajnsielem Lifelong Learning participant who had learning aspirations.  Some of the identified 
enabling factors for participants in the two sites were tutor support, access to a computer, and course peers 

with the same level of ability.  For a Farsons participant, disability support for more learning opportunities 
was also important. 

4.6 Norway: Active Sites

In this section, the findings are from the focus groups in two Norwegian Active sites comprising 10 participants. 
Velle represents the formal adult education centres, providing education to migrants learning Norwegian, 
and generally adults who have not fulfilled their elementary school education. Kompetansebyggeren offers 
free formal training to adults at upper secondary school level (VET) under the authorization of Vestfold and 
Telemark County Municipality. 

4.6.1 Participants’ experience of using the CITO Skills Checker
The participant’s experiences of using the CITO Skills Checker in the two Active Sites were quite diverse.   
Some participants in both sites had difficulty understanding the specific purpose of the Skills Checker and 
this appears to have caused some confusion and contradictory expectations about its usage.  A proportion 
of the participants in both sites found the Skills Checker easy to understand, whilst some of the Velle 
participants had difficulty reading and understanding content, particularly reading the content in the visual 

images. Some participants in the Velle site also found the fast pace of content challenging, which required 
cognitive effort to listen and read content at same time. Although other Velle participants found the dual 

aspect of dialogue and content helpful.  In both sites, participants found the visuals generally appealing and 

instructive, but there were some issues finding the JPEG summary report.
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Concerning the narrative content in the Skills Checker, the Kompetansebyggern participants reflected that 
the questions are pitched for different levels, which is helpful for mixed abilities. However, in the same site it 
was also suggested that computer skills are helpful for using Skills Checker the following recommendations 
are made with a view to enhancing the development of an appropriate and sustainable. In the Velle, site 
some participants would have preferred less narrative content.  In addition, some of these participants made 
comparisons with a multi-choice test and they expected access to the correct answers on the Skills Checker 
to help them understand the outputs. 

4.6.2 Relevance of the CITO Skills Checker
A variety of reasons was found for the relevance of the Skills Checker in the two Active Sites. For some of 
the Kompetansebyggern participants the Skills Checker could help develop self-knowledge and some were 
interested in using a skills checker for developing self-awareness of skills level, especially for job seeking.  
However, in this site, it was noted that as there are different levels of difficulty on the Skills Checker it might 
not be appropriate for some users.  There was a general expectation amongst participants in both sites that 
the Skills Checker could help migrants develop Norwegian language skills and learn about Norwegian culture 

for integration in Norway.  For some Velle participants the Skills Checker also could help family members, 
such as their children, to develop their literacy and numeracy skills.  In both sites, participants commented on 
the portability of the Skills Checker allowing users to access it on a computer or their mobile. Nonetheless, in 
both sites some participants felt they needed to learn more about the Skills Checker’s suitability and practice 

more in using the Skills Checker. One Velle participant would need assistance with the Skills Checker, whilst a 
Kompetansebyggern participant would not need assistance.

4.6.3 Change in orientation or motivation attributed to the CITO Skills Checker
The findings in relation to the participants change in orientation and motivation to do a course, likely 
barriers and helpful supports, were quite limited in the two Active Sites.  In the Kompetansebyggern site, 
one participant was interested in doing a course, one participant had too many demands on their time to do 
one, and another was not interested in doing a course suggested by the CITO Skills Checker. In the Velle site, 
only one participant again reiterated that the Skills Checker can help with family integration and job seeking. 
The data from this site suggests that the participants were unaware of the potential courses indicated by the 
Skills Checker.

4.6.4 Recommending the CITO Skills Checker to friends
Overall, there was general consensus amongst the participants in the two Active Sites that they would 
recommend the CITO Skills Checker to their friends. Reasons put forward were that generally, the Skills 
Checker is easy to use and the educational aspect of the Skills Checker is important for users, especially 
migrants. As a small number of the participants had difficulty understanding the Skills Checker, it was 
emphasised that it needs to be easily understandable for users.  As there are likely to be language barriers 
for some users, there were differences of opinion in the Kompetansebyggern site, with some participants 
recommending that the Skills Checker should have a number of language options, whilst others preferred 
only the Norwegian language version.  A number of recommendations about the design of the Skills Checker 
emanated from the two sites.  In the Velle site, shorter videos and less text were recommended.  In the same 
site, it was also suggested that there should be options related to user’s interests on the Skills Checker 
as well as information about living in Norway for migrants. For a Kompetansebyggern participant, links to 

support organisations would be helpful on the Skills Checker.
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4.7  Norway: Comparison Sites 

The findings in this section are drawn from the focus groups in two Norwegian Comparison sites involving 
a total of 10 participants. BUA (Sandefjord Kommune), which is an employer, is a national non-profit 
organisation that works to give children and young people the opportunity to try more and more varied 
activities. GET Academy offers practical skills-based education in IT development to the unemployed and 
adults who need to update their competences and skills for the business community.  The findings pertain to 
three of the four Comparison Focus Group themes, as there was no data collected from participants on the 
fourth theme, i.e. perceptions of doing a course (barriers and enablers). These two virtual focus groups were 
also shorter in duration than the two Active Site focus groups. 

4.7.1 Previous use of a skills audit tool
With regards to their use of skills audit tools in the past, participants in both of the sites had different 
experiences.  Some participants in the Get Academy had previously used a skills audit tool.  One Get 
Academy participant had used personality tests for work situations, which had helped with self-awareness of 

skills levels.  In the BUA site, no one had used a Skills Checker and had not used other forms of assessment.

4.7.2 Interest in using a skills audit tool
The participants in both sites displayed a keen interest in using a skills checker tool, particularly for 
developing self-awareness of their skills levels. It was perceived that a skills checker could orientate users in 

the right direction and help users match skills with suitable jobs. For one participant in the BUA site, a skills 
checker would be very applicable to adults who would understand it better, while another participant in this 
site perceived it would help with making concrete decisions about course options. One particular advantage 
noted in the BUA site is the portability of a skills checker as it can be used at home as well as in work or an 
education centre.

4.7.3 Interest in doing a course
A small number of the participants in both Comparison sites were interested in doing a course in the future.  
For some of the Get Academy participants, a course would need to be relevant and achievable and the 
course application easy to complete. In the BUA site, one participant stressed that a course would need to 
be relevant for career progression.

4.8  Overview of Key Findings from Focus Groups 

There was a marginal difference in the participation rates for the two types of focus groups in the three 
countries, with a total of n68 participants and an equal gender representation. In terms of method, all of 
the Irish focus groups were carried out virtually; the majority of focus groups in Malta were carried out 
face to face; and in Norway there was an equal amount of face to face and virtual focus groups. There was 
convergence and divergence in the findings from both types of focus groups in the three countries. 

4.8.1 Active Sites
The aim of the Active Site focus groups was to gather information on participant’s experiences of using the 
CITO Skills Checker, its relevance to their current situation, changes in their orientation or motivation, and 
recommendations in usage and design.  In general, across the three countries participant’s experiences of 
using the Skills Checker were primarily positive with them reporting it was easy to navigate, the content was 
largely pitched at the right level, and only a small number in Malta and Norway needed assistance with it. 
However, in Norway some migrant learners had difficulty understanding the purpose of the Skills Checker 
and the fast pace of the content. 
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Across the three countries, some participants associated using the Skills Checker with their previous 
experiences of formal types of assessment and testing. A small number had specific learning difficulties such 
as dyslexia and dyscalculia, and others expected access to the correct answers as if the Skills Checker was 
a formalised test. The visual imagery and course suggestions were generally deemed appealing and helpful. 
However, some participants in the three countries had difficulty remembering aspects of the Skills Checker 
due to the length of time between them using the Skills Checker and taking part in their focus group.  There 
was no recollection of the JPEG summary for a few of the Norwegian participants. 

The findings are that the Skills Checker is relevant primarily from a dispositional and behavioural perspective, 
e.g. increased self-awareness, confidence, and identification of future skills development. The Skills Checker 
offers the opportunity to assess current skills levels, identify areas for improvement and signpost to suitable 
courses for future learning and progression. It can also be a catalyst to increase users’ interest in further 
education and training and help them develop transferable skills for employment. In addition, as referred 
to by some migrant participants in Malta and Norway, the Skills Checker has the potential to improve their 
language skills and support integration, albeit at the level of skills awareness and identification of appropriate 
courses. Whilst some participants were already on a course, others were considering doing a new course, 
and a small number did not intend doing a new course in the immediate future. The courses suggested by 
the Skills Checker were helpful for the majority of participants, with only a few exceptions noted across the 
three countries. 

There were significant similarities in the barriers and supports needed by participants to do a course. 
The barriers were primarily situational, dispositional, and institutional. Situational issues included finance, 
transport difficulties and distance from an education centre, lack of access to computers and internet, time 
constraints and family and caring responsibilities. Dispositional issues included confidence and self-esteem, 
previous negative experiences of education, specific learning difficulties, language competence and ability 
to do a course. The institutional barriers ranged from types of course delivery (physical classroom vs. online) 
to inflexible hours of course delivery to adult learners. Although a few participants were unsure if they would 
need support, the majority identified supports such as childcare, one-to-one tuition, peer learning, literacy 
and numeracy support, access to computers, onsite course attendance and flexible learning options. 

Finally, in terms of recommendations and improvements to the Skills Checker, there was a high level of 
consensus amongst participants across the three countries that they would recommend the Skills Checker 
to their acquaintances. The various reasons given were its portability for users, improve their confidence 
in using technology, help identify their skills levels, maximise their future education and job options, and 
support cultural integration, e.g. Malta and Norway. Suggested improvements from some of the Maltese 
and Norwegian participants in particular included having a native language version of the Skills Checker 
(i.e. Maltese, Norwegian), more course options, additional details on skills matching, shorter videos and less 
textual content. Additionally, relevant information about living in their host country was suggested by some 
migrant participants.

4.8.2 Comparison Sites
The aim of the Comparison Sites was to gather information on participant’s previous experiences of using 
a skills audit tool, their interest in using such a tool and doing a course, and their perceptions of potential 
barriers and enablers to doing a course. Overall, across the three countries, there were varied recollections of 
using skills audit tools or other forms of self-assessment amongst participants. In the three countries, there 
were participants who had never used such tools and a small number who could recall using various types 
of tools and assessments.  These included specific organisational tools and personality assessments such as 
the Myers-Briggs and Belbin profiles.  In Ireland, non-formal assessment methods appear to be used in some 
FET settings to determine learner’s suitability for specific courses.   

Section 4: Phase 2 Qualitative Research Findings
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Some of the Irish and Maltese participants referred to their previous experiences of assessment, often 
negative, and the ensuing frustrations related to levels of ability, course mismatch and lack of progression. 
The issue of specific learning difficulties and disabilities emerged in these two country sites also, where 
participants had faced particular challenges around formal assessment methods, which is noteworthy for 
users of the Skills Checker who may have such learning challenges.  

In the three countries, there was a high level of interest amongst participants in using a skills audit tool 
for numerous reasons.  They included self-awareness of their skills level, addressing gaps in education, 
orientation in the right direction, concrete decisions about suitable courses and appropriate matching of 
skills with job opportunities. However, for a minority of participants there was also a lack of understanding 
of what a skills audit tool is. Some Maltese participants expressed anxiety about using such tools and had a 
perception that one needs to be digitally literate to use them. 

There was a variation in the participants’ level of interest in doing a course in the Comparison Sites in 
the three countries. Although a proportion of the participants were already doing a course, and a small 
number were undecided or not interested in doing one, the majority were considering doing a course 
in the future. The motivations for doing a course comprised of personal fulfilment, development of self-
confidence, improvement in abilities and skills, enhanced employability, support to family members in their 
own education and integration into a new country.  Socialisation was an important factor for many of the 
participants who preferred attending classes in education centres and meeting new people, rather than 
online distance learning. 

Similar to the Active Sites, a range of comparable barriers and supports to enable participation in a course 
emerged in the Comparison Sites in the three countries. Again, the barriers were situational, dispositional, 
and intuitional. The main situational barriers included concerns about health, finance, travel problems, 
distance from an education centre, lack of access to computers and internet, time constraints, work 
commitments and family responsibilities. Lack of confidence in ability, anxiety about learning and poor 
digital skills were the main dispositional barriers. Finally, the institutional barriers were associated with the 
nature of the delivery of courses where full-time attendance was an issue for some participants who would 
prefer flexible learning options in a local education centre. Additionally, although some were comfortable 
with online learning, the majority preferred attendance at on site classes.

Finally, to enable participation in education the types of supports suggested by participants were 
institutional and personal.  Support from course tutors, both in the classroom and individualised, was 
identified.  A small number of participants in the Irish and Maltese sites referred to specific learning supports 
for issues including literacy and numeracy, dyslexia, and dyscalculia.  Other supports identified by students 
included support from other students, family members, good time management and access to technology 
were important enablers for doing a course in the future.

Section 4: Phase 2 Qualitative Research Findings
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This final section addresses the implications and recommendations arising from the overall findings of the 
Phase 2 field research.

5.1  Implications

The overall aim of Phase 2 was to gather research data across the three partner countries on adults’ 
experiences of using general skills audit tools, and specifically the CITO Skills Checker prototype. The 
purpose of the CITO Skills Checker is to help adults self-assess their basic literacy, numeracy and digital 
literacy skills and orientate them towards appropriate further education and training options. The field 
research employed a mixed method approach and methodological triangulation to gather data from the two 
different target groups in the study. The integration of the results allows for meaningful conclusions to be 
drawn and the transferability of the findings to other similar policy and practice contexts (Tashakkori et al. 
2021). 

With regard to the first method (quantitative), the percentage of participants from Target Group 1 differed 
across the three countries for the User Experience survey in Stage 1, with Norway achieving a much lower 
number of respondents than Ireland and Malta.  This pattern of low response and engagement by this target 
group in Norway was also mirrored in the Follow-Up survey in Stage 2.  For the second method (qualitative) 
in Stage 1, there was generally a comparable level of engagement by participants of this target group in the 
focus groups across the three countries. 

Several inferences can be drawn from Phase 2 of the study in relation to the use of general skills audit tools 
and the future development of the CITO Skills Checker specifically.  Generally, the findings infer that at least 
4 in 10 of Target Group 1 members within the general public will be able to engage independently with the 
CITO Skills Checker. However, at least 1 in 10 of Target Group 1 members may have difficulty using the CITO 
Skills Checker, and more than 1 in 20 of Target Group 1 members will require 1-to-1 support to effectively 
engage with it. This may particularly relate to users who have low digital skills, users with diverse learning 
needs, and users who come from a different country and experience specific language barriers.

Concerning the outcomes of using the CITO Skills Checker, it can be inferred that the CITO Skills Checker 
is valuable for raising users’ awareness of their skills levels, signposting to potential learning pathways, and 
helping identify suitable education and training options.  Notably, over 60% of Target Group 1 respondents 
reported increased levels of interest in doing a course, and the courses suggested by the CITO Skills Checker 
were generally relevant to their learning needs. Furthermore, as the findings suggest, individuals who 
engage with the CITO Skills Checker are more likely to take action regarding a future education and training 
course within a certain period of time. However, taking action within a longer timeframe is more difficult to 
determine, so the long-term monitoring of usage and outcomes derived from the CITO Skills Checker will be 
necessary.

Finally, from an organisational perspective (Target Group 2), although there was strong engagement from 
certain organisations in this study, i.e. the FET sector, the employer sector was under-represented in some 
of the countries. This has implications for accessing target group members in some sectors and effectively 
promoting the CITO Skills Checker to a broader population of adults who would benefit from it. As some 
respondents in the Organisational Follow-up survey in Stage 1 indicated, more knowledge about the CITO 
Skills Checker is required in order to promote it to users, colleagues and adult guidance services in their 
organisations. Furthermore, whilst the range of courses on the Irish and Malta databases appear to be 
appropriate to the learning needs of the Target Group 1 members, a broadening out of course options on the 
Norwegian database is required.   
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5.2  Recommendations 

The following recommendations are made with a view to enhancing the future development of the CITO 
Skills Checker:
1. Increase the database of courses on the CTOO Skills Checker to cater for a range of adults with diverse 

skill levels, and include appropriate accredited and non-accredited options for members of the Target 
Group (i.e. adults aged 25 or over with a highest educational attainment of EQF Levels 1-3.)  

2. Ensure that information regarding access to education and training information services, and general 
public adult guidance services is visible to users of the CITO Skills Checker.  

3. Provide access to additional supports, if required by users, to engage effectively with the CITO Skills 
Checker, e.g. in person, via telephone, online.

4. Consider the development of relevant language versions of the CITO Skills Checker, particularly in 
countries where there is more than one national language.

5. Ensure that the readability and pace of the content of the CITO Skills Checker (i.e. narrative and visuals) is 
accessible for members of the target group, including those with diverse learning needs. 

In addition, the following recommendations relate to similar policy experimentation projects being 
conducted in the future: 
• It is advisable to initially pilot newly developed resources or tools (e.g. CITO Skills Checker) with a 

sample of target group members using various devices in the relevant countries before piloting the same 
resources or tools with a larger population of research participants.

• Ensure that there is a limited time gap between the user’s engagement with a resource or tool (e.g. CITO 
Skills Checker) and the gathering of data from them on their experiences of the resource or tool.

• It is preferable to pilot test the research methods (e.g. online surveys and focus group questions) with a 
sample of the target group members before carrying out the field research.

5.3  Conclusion 

This concludes Phase 2 of the research study.  The findings from this phase have contributed to further 
development of the CITO Skills Checker for future use by the stakeholder organisations in the three partner 
countries.  

Section 5: Implications and Recommendations
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Appendix 1: Protocol for distributing information to 
stakeholder organisations and potential Target Group 
adult research participants

1.1  Protocol for distributing information to ‘Active Site’ stakeholder organisations

These guidelines detail the procedure for distributing information about phase 2 of the CITO project and the 
link to the online CITO app to potential participants in Ireland, Malta and Norway.  

These guidelines are relevant to: 
• the nominated contact in each stakeholder organisation; 
• the front-line personnel communicating with potential participants about the CITO app and survey 

(October/November 2020), and the follow-up survey (February 2021); 
• the front-line personnel who may provide assistance to participants to engage with the CITO app and 

survey in October/November 2020 and the follow-up survey in February 2021.

Link to the CITO app: [CITO partner to ONLY include link for your country]
• Ireland: https://skillscheck.citoproject.eu
• Malta: https://skillscheck.citoproject.eu/en-mt/
• Norway: https://skillscheck.citoproject.eu/no/

Target population
Participants invited to phase 2 of the CITO project should be adults aged 25 years and over with levels of 
educational qualifications no higher than EFQ Level 3 / NFQ Level 4. 

Target number of participants
A minimum of ten service users/learners/workers from each organisation are required to use the CITO app 
and complete the accompanying ‘Post-CITO app’ survey.  However, we welcome as many service users/
learners/workers as possible. 

Distribution of information about the CITO project to potential participants
The nominated contact in each stakeholder organisation is required to distribute the ‘CITO Information 
Leaflet for Participants’ to potential participants who meet the criterion of the target group.  The information 
can be distributed via email (provided the organisations have GDPR permission to contact the potential 
participant about the study via email), and if appropriate, printed copies can be placed in public spaces 
including notice boards in the organisation.   

Organisations should distribute information about phase 2 of the project at least one week prior to the 
survey opening on 5th of October, 2020.  The communication can continue to take place until the close 
of the survey on Friday 6th of November, 2020.  The organisation should follow the ‘Phase 2 Assistance 
Protocol for front line personnel’ if they provide assistance to any participants in phase 2.

End of Trial and Close of ‘Post CITO app’ Survey
The CITO app and survey will be available from Monday 5th October, 2020 until Friday 6th November, 2020.  
These dates may be extended if the target number of participants has not been reached within the time 
frame.  Any change in these dates will be clearly communicated to the organisations via email.  

Follow-up Survey 
A follow-up survey will be administered to Phase 2 participants (who have given consent to receive an 
invitation to participate in the follow up survey) who provide their contact details to the CITO research team 
in October/November 2020.  This survey will be open from 1st to 26th of February, 2021.
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1.2 Protocol for distributing information to ‘Comparison Site’ stakeholder 
organisations 

These guidelines detail the procedure for distributing information about phase 2 of the CITO project to 
potential participants in Ireland, Malta and Norway.  

These guidelines are relevant to: 
• the nominated contact in each stakeholder organisation; 
• the front-line personnel communicating with potential participants about the CITO project;
• the front-line personnel who may provide assistance to participants to engage with the follow-up survey 

in February 2021.

Target population
Participants invited to phase 2 of the CITO project should be adults aged 25 years and over with levels of 
educational qualifications no higher than EFQ Level 3 / NFQ Level 4. 

Target number of participants
A minimum of ten service users/learners/workers from each organisation are required to participate in a 
focus group about general Skills Checks.  

Distribution of information about the CITO project to potential participants
The nominated contact in each stakeholder organisation is required to distribute the ‘CITO Information 
Leaflet for Participants’ to potential participants who meet the criterion of the target group.  The information 
can be distributed via email (provided the organisations have GDPR permission to contact the potential 
participant about the study via email), and if appropriate, printed copies can be placed in public spaces 
including notice boards in the organisation.   

Organisations should distribute information about phase 2 of the project at least one week prior to the focus 
groups which will take place in October or November 2020.  

Follow-up Survey 
A follow-up survey will be administered to Phase 2 participants (who have given consent to receive an 
invitation to participate in the follow up survey) who provide their contact details to the CITO research team 
at the focus group in October or November 2020.  This survey will be open from 1st to 26th of February, 
2021.
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1.3  List of stakeholder organisations

Ireland

Group Stakeholder type No. of 
population Name of stakeholder

Adult learners

Adult education centre 100 ETB: Nominated Education and Training Board (ETB) 
centres through Education and Training Boards Ireland 
(ETBI). ETBI is the national representative association 
for Ireland’s sixteen Education and Training Boards 
(ETBs). NALA will link with the Further Education and 
Training Inclusion Manager at ETBI. See: www.etbi.ie 

Adult training centre 100

Adult literacy centre 100

Community / voluntary 
center

100

An Cosán: An Cosán is a community based provider 
of programmes in early years education and care and 
community education through classroom and blended 
learning provision. See: www.ancosan.ie 

Employers

Company no. 1 100

Keelings: Keelings is a family owned indigenous Irish 
business that grows, sources, ships, markets, sells 
and distributes fresh produce (fruit and vegetables). 
Keelings employs approximately 2,000 people. See: 
www.keelings.ie 

Company no. 2 100

Skillnet: Skillnet is a national agency dedicated to 
the promotion and facilitation of workforce learning 
in Ireland. Skillnet support over 15,000 companies 
in Ireland and provide learning experiences to over 
50,000 learners. See: www.skillnetireland.ie 

Company no. 3 100

ETB – Skills for Work: Skills for Work is aimed at 
providing educational training opportunities to help 
employees deal with the basic skills demands of the 
workplace. Nearly 3,000 employees participate on 
Skills for Work educational workplace courses each 
year. The Skills for Work programme is co-ordinated by 
local ETB centres. See: www.skillsforwork.ie 

Agencies

Agency no. 1 100

Department of Employment Affairs and Social 
Protection (DEASP) Local Employment Service 
Jobpath Scheme. JobPath is an employment activation 
scheme which caters mainly for people who are long-
term unemployed (over 12 months) to assist them 
to secure and sustain full-time paid employment or 
self-employment. It is delivered through two agencies, 
Turas Nua and Seetec. See: www.welfare.ie/en/Pages/
JobPath.aspx  

Agency no. 2 100

Department of Rural and Community Development 
(DRCD) Public Libraries. There are 330 public libraries 
in Ireland with over 17 million visits per year. The public 
libraries deliver a number of free online and offline 
educational programmes including a national literacy 
and reading programme - ‘Right to Read’. See: drcd.
gov.ie/community/public-libraries/ 

Agency no. 3 100

NALA Distance Learning Service (DLS). The DLS 
offers 1:1 tuition to learners who self-identify as having 
difficulty with literacy and numeracy. The service is 
delivered over the phone with 1:1 tuition with trained 
tutors. See: www.nala.ie/what-we-do/effective-
teaching-practice/distance-learning-service 

Total sample size 1,000
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Malta

Group Stakeholder type No. of 
population Name of stakeholder

Adult learners

Adult education centres 400+

The Directorate for Research, Lifelong Learning 
and Employability provides over 400 courses in 
90 different subjects. The courses offered by the 
Directorate form part of the services provided by 
public entities. (Target learners are those with basic 
skills needs. 
Website: http://lifelonglearning.gov.mt/

Vocational Education 
and Training Institution 

300+

Malta College for Arts, Science and Technology 
(MCAST) offers part-time courses to adult learners 
across 25 different disciplines. 
Website: https://shortcourses.mcast.edu.mt/business-
focus-areas

Employment  and 
Training Institution 

1000+

Jobsplus is Malta’s national public employment 
provider. Jobsplus provides courses to jobseekers to 
retrain and upskill in various different fields.  
Website: https://jobsplus.gov.mt/courses/all-course-list 

Employers

Company 100+
PlayMobil Malta 
Toy manufacturing Company
Website: http://www.playmobilmalta.com/ 

Company 100+
Company from a manufacturing sector will be 
identified 

Company 100+ Company from the commercial cleaning sector 

Public Service 500+
Public Service employees in Messenger Grades or 
Cleaning grades 

Agencies

Agency 100+

LEAP Centres – These are social development centres 
that provide services to communities targeted low 
skilled and those at risk of poverty. Website: 
https://fsws.gov.mt/en/leap/Pages/default.aspx 

Agency 500+

Jobsplus – Apart from being a provider, Jobsplus is 
also an employment agency offering multiple services 
including job coaching and trade testing for further 
upskilling amongst others. Website: https://jobsplus.
gov.mt/resources

NGOs 100+

NGO’s and Homeless Shelters – The Directorate 
through the various networks it possess is able to 
reach to different NGOs that work with vulnerable 
groups. 
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Norway

Group Stakeholder type No. of 
population Name of stakeholder

Adult learners

Adult education centre 100+
Folkeuniversitetet https://www.folkeuniversitetet.no/
Largest adult education provider in Norway

Adult training centre 100+
Tangent https://www.tangent.as/
Adapted workplaces in Fonix AS

Adult literacy centre 100+

Voksenopplæringen https://www.vilbli.no/nb/
nb/vestfold/sandefjord-videregaende-skole-
voksenopplaeringen/adr/534793
Formal adult education in Norway – mostly for 
migrants but also for adults who have not fulfilled their 
elementary school

Community / voluntary 
center

100+
Røde Kors https://www.rodekors.no/om/lf-dk/vestfold/
sandefjord/
The Red Cross in Norway / Vestfold region

Employers

Company 100+
Matbørsen AS https://www.matborsen.no/
Large company in food procession with employees 
from more than 25 different countries

Company 100+
Coor AS https://www.coor.no/
Large company in facility management business

Company 100+
Komplett Group AS https://www.komplett.no/
Large company in logistics and ITC

Agencies

Agency 100+
Voksenopplæringsforbundet http://www.vofo.no/
Umbrella organization for all adult learning providers in 
Norway

Agency 100+

Arbeid og Inkludering 
https://www.arbeidoginkludering.no/
The national association in the National Federation of 
Service Industries

Agency 100+

Kompetanse Norge https://www.kompetansenorge.no/
Skills Norway – The Directorate for Lifelong Learning 
and belongs to the Norwegian Ministry of Education 
and Research.

Total sample size 1,000+
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Appendix 2: Information leaflets

2.1 Information leaflets for ‘Active Site’ adult participants

What is the CITO Project?
The ‘Check-In, Take-Off’ (CITO) project is an Erasmus+ project.  The project is funded by the European 
Commission.  The CITO project has developed an online CITO app to:  
- help adults highlight their skills, 
- help adults highlight areas they need to work on, 
-  suggest courses that may be of use to them.  

Who is being asked to participate in the CITO project? 
Adults aged 25 and over in Ireland, Malta and Norway whose highest level of education is at EFQ Level 3 
(NFQ Level 4 in Ireland) or below. 

What am I being asked to do?
1. Try out the online CITO app which will take between 15 and 30 minutes depending on how many sections 

you go through on the CITO app. 
2. Complete a short online survey about the CITO app which will take 5 minutes.  (The CITO app and survey 

will be open from Monday 5th of October 2020 until Friday 6th of November 2020).
3. Complete a short follow up online survey in February 2021 which will take 5 minutes. 

Who will be able to access my answers to the CITO app and the surveys?
The answers you give while using the CITO app will not be recorded or seen by anyone.  
The answers you give to the online survey questions will be recorded and used as part of the CITO project. 
Your answers to the survey questions will be kept confidential, which means no one will be told which 
answers are yours.

How will I be contacted about the follow-up survey due to take place in February 2021?
You will be asked for one piece of contact information, either an email address or a phone number, so that 
we can invite you to do a follow-up survey in February 2021.  You will not be asked for your name.  Your 
contact information will be kept by one researcher based in Waterford Institute of Technology (WIT) in 
Ireland who will send you the link to the follow up survey in February 2021.  Your contact information will be 
deleted in March 2021.  

Who do I talk to if I have any questions?
If you are unsure about anything you are being asked to do, please ask someone in your organisation, 
workplace or centre.  You can also email (CITO partner to insert name of CITO contact person) if you have 
any questions.

Where can I find out more about the CITO project?
Further information about the project is on the CITO project website www.citoproject.eu.  
Thank you for taking the time to read this leaflet and thinking about taking part in the CITO project.

Link to the CITO app: [CITO partner to ONLY include link for your country]
Ireland: https://skillscheck.citoproject.eu
Malta: https://skillscheck.citoproject.eu/en-mt/
Norway: https://skillscheck.citoproject.eu/no/
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2.2  Information leaflets for ‘Active Site’ organisations

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project funded by the European Commission.  The 
CITO project has developed an online CITO app to:  
- help adults highlight their skills, 
- help adults highlight areas they need to work on, 
- suggest courses that may be of use to them.  

The CITO app is intended for adults aged 25 years and over whose highest level of education is at EFQ Level 
3 (NFQ Level 4 in Ireland) or below.

Did my organisation already participate in the CITO project? 
In November 2019, organisation in your country were invited to complete a survey and support participants 
to complete a survey of adults about Skills Check tools, and your organisation may have participated.  

What does my organisation have to do for the next part of the CITO project? 
There are 10 organisations in each of the three partner countries (Ireland, Malta and Norway) participating in 
the CITO Erasmus+ project.  Your organisation is being asked to:
• Disseminate the CITO Information leaflet to potential participants during September and October 2020 

so that they have time to find out more about the CITO project before agreeing to participate.
• Recruit a minimum of 10 participants (service users/learners/workers) aged 25 years and over whose 

highest level of education is at EFQ Level 3 (NFQ Level 4 in Ireland) or below to: 
1. Try out the online CITO app in October/November 2020, which will take between 15 and 30 minutes 

depending on how many sections they go through on the app. 
2. Complete a short online survey about the CITO app, which will take 5 minutes.  
3. Complete a short follow up online survey in February 2021, which will take 5 minutes. 

• Follow the guidelines in the ‘CITO Phase 2 Assistance Protocol’ when providing support for participants 
trying out the CITO app and completing the surveys.

• Ensure a staff member completes the Survey of Organisations about the CITO app in November 2020. 

The CITO app and participants’ survey will remain open from Monday 5th October, 2020 until Friday 6th 
November, 2020. 
 
The Survey of Organisations will be open from Monday 9th November, 2020 until Friday 20th November, 
2020.

What data and information from participants is recorded?
• The participants’ answers while trialling the CITO app will not be recorded.
• The participants’ anonymised survey responses will be included in the CITO research data.
• Participants will be asked to provide minimal contact information (either an email address or a phone 

number) after engaging with the CITO app so that they can receive an invitation by either email or text 
to participate in the follow-up online survey in February 2021.  Participants can still use the CITO app if 
they do not want to receive an invitation to the follow up survey.  The email address or phone number 
provided by the participants will be deleted once the follow up survey is finished in March 2021. 

Participants can withdraw from the study up to the point where they submit their answers to the survey 
after trying out the CITO app. 

Link to the CITO app: [CITO partner to ONLY include link for your country]
Ireland: https://skillscheck.citoproject.eu
Malta: https://skillscheck.citoproject.eu/en-mt/
Norway: https://skillscheck.citoproject.eu/no/
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Link to the survey of organisations: [CITO partner to ONLY include link for your country]
Ireland: https://www.research.net/r/CITOorgsurveyIreland
Malta: https://www.research.net/r/CITOorgsurveyMalta
Norway: https://www.research.net/r/CITOorgsurveyNorge

For further information about the project, see www.citoproject.eu or speak to the CITO project contact 
person in your country:   [Name and contact details of CITO contact person for country to be entered here 
before distribution]

2.3 Information leaflets for ‘Active Site with focus group’ adult participants

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project.  The project is funded by the European 
Commission.  The CITO project has developed an online CITO app to:  
- help adults highlight their skills, 
- help adults highlight areas they need to work on, 
-  suggest courses that may be of use to them.  

Who is being asked to participate in the CITO project? 
Adults aged 25 and over in Ireland, Malta and Norway whose highest level of education is at EFQ Level 3 
(NFQ Level 4 in Ireland) or below. 

What am I being asked to do?
1. Try out the online CITO app in October/ November 2020, which will take between 15 and 30 minutes 

depending on how many sections you go through on the CITO app.
2. Complete a short online survey about the CITO app which will take 5 minutes.  
3. Indicate if you would or would not like to receive an invitation to a Focus Group in November 2020.
4. Complete a short follow up online survey in February 2021 which will take 5 minutes. 

The CITO app and survey will remain open from Monday 5th October, 2020 until Friday 6th November, 2020.

Who will be able to access my answers to the CITO app and the surveys?
The answers you give while using the CITO app will not be recorded or seen by anyone.  
The answers you give to the survey questions will be recorded and used as part of the CITO project.  Your 
answers to the survey will be kept confidential, which means no one will be told which answers are yours.

What will happen in the focus group?
During the Focus Group, which may be a physical or online group, you will be asked, along with the other 
people in the group, to tell us about your experience of using the CITO app and your own plans for doing a 
course in the future.  The facilitator will ask the whole group questions and you can choose to say as much 
or as little as you like.  An audio recording of the focus group will be made which will only be available to the 
researchers involved in the CITO project.  The audio recording will be securely stored for 5 years after the 
CITO project is completed and then securely deleted.        
  
Along with the facilitator, there will be a second CITO person in the group who will be writing or typing 
a record of the key points that are talked about.  No names will be recorded.   These key points will be 
used to write a report on what was said at the focus group which will be sent to the CITO research team 
in Waterford Institute of Technology (WIT), Ireland.  It will not be possible to identify anyone from the 
information in the report on the focus group.  If you agree to receive an invitation to participate in the focus 
group, we will send you more information on the focus group, along with the main questions that will be 
asked on the day.  
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How will I be contacted about the focus group if I agree to receive an invitation?
You will be asked for one piece of contact information, either an email address or a phone number, in the 
survey that you complete after using the CITO app.  You will not be asked for your name.  Your contact 
information will be kept by one researcher based in WIT in Ireland who will invite you to the focus group that 
will be taking place in November 2020.  

How will I be contacted about the follow-up survey?
The contact information that you provide when completing the survey after using the CITO app will be used 
to invite you to do a follow-up survey in February 2021.  Your contact information will be deleted in March 
2021.  

The surveys and focus groups are being carried out by WIT in Ireland and the findings will be presented to 
the project partners and available on the project website. 

Who do I talk to if I have any questions?
If you are unsure about anything you are being asked to do, please ask someone in your organisation, 
workplace or centre.  Also, you can email [Partner to include contact details of CITO contact person] if you 
have any questions.

Where can I find out more about the CITO project?
Further information about the project is on the CITO project website www.citoproject.eu.
Thank you for taking the time to read this leaflet and thinking about taking part in the CITO project.

Link to the CITO app: [CITO partner to ONLY include link for your country]
Ireland: https://skillscheck.citoproject.eu
Malta: https://skillscheck.citoproject.eu/en-mt/
Norway: https://skillscheck.citoproject.eu/no/

2.4. Information leaflets for ‘Active Site with focus group’ organisations

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project funded by the European Commission.  The 
CITO project has developed an online CITO app to:  
- help adults highlight their skills, 
- help adults highlight areas they need to work on, 
- suggest courses that may be of use to them.  

The CITO app is intended for adults aged 25 years and over whose highest level of education is at EFQ Level 
3 (NFQ Level 4 in Ireland) or below.

Did my organisation already participate in the CITO project? 
In November 2019, organisation in your country were invited to complete a survey and support participants 
to complete a survey of adults about Skills Check tools, and your organisation may have participated.  

What does my organisation have to do for the next part of the CITO project? 
There are 10 organisations in each of the three partner countries (Ireland, Malta and Norway) participating in 
the CITO Erasmus+ project.  Your organisation is being asked to:
• Disseminate the CITO Information leaflet to potential participants during September and October 2020 

so that they have time to find out more about the CITO project before agreeing to participate.
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• Recruit a minimum of 10 participants (service users/learners/workers) aged 25 years and over whose 
highest level of education is at EFQ Level 3 (NFQ Level 4 in Ireland) or below to: 
1. Try out the online CITO app in October/November 2020, which will take between 15 and 30 minutes 

depending on how many sections they go through on the app.  
2. Complete a short online survey about the CITO app, which will take 5 minutes. 
3. Indicate if they would or would not like to receive an invitation to a Focus Group in November 2020.
4. Complete a short follow up online survey in February 2021, which will take 5 minutes. 

• Follow the guidelines in the ‘CITO Phase 2 Assistance Protocol’ when providing support for participants 
trying out the CITO app, completing the surveys, and potentially attending an online (if necessary due to 
COVID related restrictions) focus group.

• Ensure a staff member completes the Survey of organisations about the CITO app in November 2020. 

The CITO app and participants’ survey will remain open from Monday 5th October, 2020 until Friday 6th 
November, 2020.  

The Survey of Organisations will be open from Monday 9th November, 2020 until Friday 20th November, 
2020.

What data is recorded?
• The participants’ answers while using the CITO app will not be recorded.
• The participants’ survey responses will be included in the CITO group research data and will be 

confidential.  
• Participants will be asked to provide minimal contact information (either an email address or a phone 

number) after engaging with the CITO app so that they can receive an invitation by either email or text 
to participate in a focus group in November 2020 and the follow-up online survey in February 2021.  
Participants can still use the CITO app if they do not want to receive an invitation to the follow up focus 
group and survey.  The email address or phone number provided by the participants will be deleted once 
the focus groups and follow up survey are finished in March 2021.  Participants can still try out the CITO 
app and complete the follow-up survey even if they do not want to provide their contact details. 

Link to the CITO app: [CITO partner to ONLY include link for your country]
Ireland: https://skillscheck.citoproject.eu
Malta: https://skillscheck.citoproject.eu/en-mt/
Norway: https://skillscheck.citoproject.eu/no/

Link to the survey of organisations: [CITO partner to ONLY include link for your country]
Ireland: https://www.research.net/r/CITOorgsurveyIreland
Malta: https://www.research.net/r/CITOorgsurveyMalta
Norway: https://www.research.net/r/CITOorgsurveyNorge

For further information about the project, see www.citoproject.eu or speak to the CITO project contact 
person in your country:   [Name and contact details of CITO contact person for country]
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2.5. Information leaflets for ‘Comparison Site’ adult participants

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project funded by the European Commission.  The 
CITO project has developed an online CITO app to:  
- help adults highlight their skills, 
- help adults highlight areas they need to work on, 
- suggest courses that may be of use to them.  

What am I being asked to do?
1. Attend a Focus Group which will take place in October or November 2020 (Time, date and location (or 

link if online) to be included before circulation) to talk about Skills Checker tools and doing a course in 
the future.

2. Take part in a short follow-up online survey in February 2021 to find out if you have made any decisions 
about doing a course in the future.

What will happen to the answers that I give to questions? 
Your answers to the questions in the focus group and the follow up questions in the online survey will be 
recorded and used as part of the CITO project.  Your answers will be kept confidential, which means no one 
will be told which answers are yours.  All answers will be grouped together so that no one’s answers can be 
identified in any report for the project.  

What will happen in the focus group?
During the Focus Group, which may be a physical or online group, you will be asked, along with the other 
people in attendance, to give your opinions on Skills Checker tools and your own plans for doing a course in 
the future.  The facilitator will ask the whole group questions and you can choose to say as much or as little 
as you like.

Along with the facilitator, there will be a second CITO person in the room who will be writing or typing a 
record of the key points that are discussed today.  No names will be recorded.   These key points will be 
used to write a report on what was said at the focus group which will be sent to the CITO research team 
in Waterford Institute of Technology (WIT), Ireland.  It will not be possible to identify anyone from the 
information in the report on the focus group.  

The focus groups will be audio recorded using an audio recording device (no video recording will be taken).  
The names of participants will not be contained in any written reports.  The audio recordings will only be 
available to the facilitator of the focus group and the WIT CITO researchers, and will be destroyed after 5 
years. 

How do I participate?
If you want to participate in the focus group, please attend at (Time, date and location to be included before 
circulation and link if online).  The focus group will take about an hour and a half to complete.  Please note 
that participation is voluntary, and you do not have to participate. 

How will I be contacted about the follow-up survey?
When you are at the Focus Group, you will be asked to give one piece of contact information, either an 
email address or a phone number.  The reason we will ask for your email address or phone number is so that 
we can send you an invitation to engage with the follow-up online survey in February 2021.  Your contact 
information will be deleted in March 2021.

Who is being invited to participate?
Adults in Ireland, Malta and Norway, who are aged 25 and over, and whose highest level of education is at 
EFQ Level 3.
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Who do I talk to if I have any questions?
If you are unsure about anything you are being asked to do, please ask the person who gave you this leaflet.  
Also, you can also contact the following person via email: [Partner to include details of CITO contact person 
before circulation]

Where do I go if I want to know more about the CITO project?
Further information is on the CITO project website www.citoproject.eu.

Thank you for taking the time to read this leaflet and for thinking about being part of the CITO research 
project.

2.6. Information leaflets for ‘Comparison Site’ organisations

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project funded by the European Commission.  The 
CITO project has developed an online CITO app to:  
- help adults highlight their skills, 
- help adults highlight areas they need to work on, 
- suggest courses that may be of use to them.  

The CITO app is intended for adults aged 25 years and over whose highest level of education is at EFQ Level 
3 (NFQ Level 4) or below.

Did my organisation already participate in the CITO project? 
In November 2019, organisation in your country were invited to complete a survey and support participants 
to complete a survey of adults about Skills Check tools, and your organisation may have participated.  

What does my organisation have to do for the next part of the CITO project? 
There are 10 organisations in each of the three partner countries (Ireland, Malta and Norway) participating in 
the CITO Erasmus+ project.  Your organisation is being asked to:
• Disseminate the CITO Information leaflet to potential participants during October 2020 so that they have 

time to find out more about the CITO project before agreeing to participate;
• Recruit a minimum of 10 participants (service users/learners/workers) aged 25 years and over whose 

highest level of education is at EFQ Level 3 (NFQ Level 4 in Ireland) or below to: 
1. Participate in a Focus Group in October or November 2020 that may be online in response to the 

evolving global COVID-19 pandemic.
2. Complete a short follow up online survey in February 2021 which will take 5 minutes. 

• Follow the guidelines in the ‘CITO Phase 2 Assistance Protocol’ when providing support for participants 
completing the survey in February 2021 and potentially attending an online (if necessary due to COVID 
related restrictions) focus group.

What data will be recorded? 
Participants in the Focus Group will be asked for their opinions on Skills Checker tools and their plans for 
doing a course in the future.  The facilitator will ask the whole group questions and participants can choose 
to say as much or as little as they like.  Along with the facilitator, there will be a second CITO person in the 
group who will be writing or typing a record of the key points.  No names will be recorded.   These key 
points will be used to write a report on what was said at the focus group which will be sent to the CITO 
research team in Waterford Institute of Technology (WIT), Ireland.  The focus groups will be audio recorded 
using an audio recording device (no video recording will be taken).  The names of participants will not be 
contained in any written reports.  The audio recordings will only be available to researchers facilitating the 
focus group and the WIT CITO research team.  The recordings will be securely stored and deleted after 5 
years. 
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Participants will be asked to provide minimal contact information during the focus group so they can be 
invited, either by email or text, to complete the follow-up online survey in February 2021.  The participants’ 
anonymised survey responses to the follow up survey will be included in the CITO report.

For further information about the project, see www.citoproject.eu or speak to the CITO project contact 
person in your country:   [Name and contact details of CITO contact person for country]
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Appendix 3:  Assistance Protocol for Frontline Personnel

3.1  Assistance Protocol for front line personnel (Active Sites with no focus groups)

This protocol is relevant for front line personnel and details the procedures for providing assistance to 
potential participants who may need support in engaging with the CITO app and survey (October/November 
2020) and/or completing the follow up online survey (February 2021). 

Informed consent
It is important that consent to engage with the CITO app and CITO surveys is informed and voluntary. The 
participants may feel a sense of obligation, so tell them that participation is optional. Please reassure the 
participants that the CITO app and CITO surveys are impartial – they are not being judged in any way, and 
they can decide not to proceed at any point.

Please encourage freedom of expression by saying that there are no right or wrong answers, that you, as the 
person assisting, have no interest in their answers. 

Confidentiality
Tell the participant that any answers or information they give while using the CITO app will not be recorded 
or accessible to anyone.  

Tell the participant that their survey answers will be recorded, but are anonymous and will not be accessible 
by your organisation.  Their anonymous survey answers can only be accessed by the CITO research team 
based in Waterford Institute of Technology in Ireland. 

Should a participant require a level of assistance which means that you as their support person are aware 
of their answers, it is essential that you keep their answers confidential.  This means that you do not 
communicate their answers to any other person.  Please also reassure the participant that you will keep their 
answers confidential.  Please note that when completing the CITO app or CITO surveys with the participant, 
a question will be presented that requires you to confirm that you will keep their answers confidential. 

Environment for assistance
It may be that participants are more likely to engage with the CITO app and CITO surveys if assistance is 
available. Should this be the case, it is important that individual participants indicate what type of assistance 
they prefer.  The following outlines four possible ways to support participants to engage with the survey:
1. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO app (or 

the follow-up survey) and leave the participant to proceed unobserved.
2. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO app (or 

the follow-up survey) and say to the participant that you are available if she/he has any questions.  Please 
do not observe the answers being selected.

3. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO app (or 
the follow-up survey) and read the questions out loud to the participant and let the participant select 
options without you knowing what her/his selection is. 

4. Physically pen the link, or verbally instruct the participant on how to open the link, to the CITO app 
(or the follow-up survey) and read the questions out loud to the participant.  If manual assistance is 
needed (and possible) in order for the participant to complete the CITO app, the ‘Post-CITO app’ survey 
(October/November 2020), or the ‘follow-up’ survey (February 2021), you can select the options chosen 
by the participant. 

Additional support
In the unlikely event that a participant requires support as a result of engaging with the CITO app or CITO 
surveys, please ask them to contact [CITO PARTNER TO INSERT CONTACT DETAILS]: 

Appendices



CITO Phase 2 Field Research Report78

Link to CITO app and ‘Post-CITO app’ survey (October/November 2020):
The CITO app, which automatically links the user to the ‘Post CITO app’ survey when they are finished using 
the app (October/November 2020), is available from the following link from Monday 5th October, 2020 until 
Friday 6th November, 2020:
[CITO PARTNERS – PLEASE ONLY INCLUDE THE LINK FOR YOUR COUNTRY]
Ireland: https://skillscheck.citoproject.eu
Malta: https://skillscheck.citoproject.eu/en-mt/
Norway: https://skillscheck.citoproject.eu/no/

3.2    Assistance Protocol for front line personnel (Active Sites with focus groups)

This protocol is relevant for front line personnel and details the procedures for providing assistance to 
potential participants who may need support in engaging with the CITO app and survey (October/November 
2020) and/or completing the follow up online survey (February 2021), or engaging with a possible online 
focus group (physical focus groups will take place if possible, but online focus groups may need to be used 
due to potential COVID related restrictions). 

Informed consent
It is important that consent to engage with the CITO app, CITO surveys and CITO  focus groups is informed 
and voluntary. The participants may feel a sense of obligation, so tell them that participation is optional. 
Please reassure the participants that the CITO app, CITO surveys and CITO focus groups are impartial – they 
are not being judged in any way, and they can decide not to proceed at any point.
Please encourage freedom of expression by saying that there are no right or wrong answers, that you, as the 
person assisting, have no interest in their answers. 

Confidentiality
Tell the participant that any answers or information they give while using the CITO app will not be recorded 
or accessible to anyone.  

Tell the participant that their survey answers will be recorded, but are anonymous and will not be accessible 
by your organisation.  Their anonymous survey answers can only be accessed by the CITO research team 
based in Waterford Institute of Technology in Ireland. 

Should a participant require a level of assistance which means that you as their support person are aware 
of their answers, it is essential that you keep their answers confidential.  This means that you do not 
communicate their answers to any other person.  Please also reassure the participant that you will keep their 
answers confidential.  Please note that when completing the CITO surveys with the participant, a question 
will be presented that requires you to confirm that you will keep their answers confidential. 

Environment for assistance
It may be that participants are more likely to engage with the CITO app, the CITO surveys, and a potential 
online focus group if assistance is available. Should this be the case, it is important that individual 
participants indicate what type of assistance they prefer.  The following outlines four possible ways to 
support participants to engage with the CITO app, surveys or potential online focus group:
5. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO app, 

follow-up survey or online focus group and leave the participant to proceed unobserved.
6. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO app, 

follow-up survey, or online focus group and say to the participant that you are available if she/he has any 
questions.  Please do not observe the answers being selected or spoken.

7. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO app or, 
follow-up survey, and read the questions out loud to the participant and let the participant select options 
without you knowing what her/his selection is. 
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8. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO app or 
follow-up survey and read the questions out loud to the participant.  If manual assistance is needed (and 
possible) in order for the participant to complete the CITO app, the ‘Post-CITO app’ survey (October/
November 2020), or the ‘follow-up’ survey (February 2021), you can select the options chosen by the 
participant. 

Additional support
In the unlikely event that a participant requires support as a result of engaging with the CITO app or CITO 
surveys, please ask them to contact [CITO PARTNER TO INSERT CONTACT DETAILS]: 

Link to CITO app and ‘Post-CITO app’ survey (October/November 2020):
The CITO app, which automatically links the user to the ‘Post CITO app’ survey when they are finished using 
the app (October/November 2020), is available from the following link from Monday 5th October, 2020 until 
Friday 6th November, 2020:
[CITO PARTNERS – PLEASE ONLY INCLUDE THE LINK FOR YOUR COUNTRY]
Ireland: https://skillscheck.citoproject.eu
Malta: https://skillscheck.citoproject.eu/en-mt/
Norway: https://skillscheck.citoproject.eu/no/

3.3    Assistance Protocol for front line personnel (Comparison Sites)

This protocol is relevant for front line personnel and details the procedures for providing assistance to 
potential participants who may need support in engaging with the CITO survey in February 2021 or engaging 
with a possible online focus group in October or November 2020 (physical focus groups will take place if 
possible, but online focus groups may need to be used due to potential COVID related restrictions). 

Informed consent
It is important that consent to engage with CITO focus group and follow up survey is informed and 
voluntary. The participants may feel a sense of obligation, so tell them that participation is optional. Please 
reassure the participants that the CITO focus group and follow-up survey are impartial – they are not being 
judged in any way, and they can decide not to proceed at any point.
Please encourage freedom of expression by saying that there are no right or wrong answers, that you, as the 
person assisting, have no interest in their answers. 

Confidentiality
Tell the participant that any answers or information they give while engaging with the follow-up CITO survey 
(February 2021) will not be recorded or accessible to anyone.
  
Tell the participant that their survey answers will be recorded, but are anonymous and will not be accessible 
by your organisation.  Their anonymous survey answers can only be accessed by the CITO research team 
based in Waterford Institute of Technology in Ireland. 

Should a participant require a level of assistance which means that you as their support person are aware 
of their answers, it is essential that you keep their answers confidential.  This means that you do not 
communicate their answers to any other person.  Please also reassure the participant that you will keep their 
answers confidential.  Please note that when completing the CITO follow-up survey with the participant, a 
question will be presented that requires you to confirm that you will keep their answers confidential. 

Environment for assistance
It may be that participants are more likely to engage with a potential online focus group and the CITO 
follow-up survey if assistance is available. Should this be the case, it is important that individual participants 
indicate what type of assistance they prefer.  
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The following outlines four possible ways to support participants to engage with a potential online focus 
group and the CITO follow-up survey:
9. Physically open the link, or verbally instruct the participant on how to open the link, to the online focus 

group or the CITO follow-up survey and then leave the participant to proceed unobserved.
10. Physically open the link, or verbally instruct the participant on how to open the link, to the online focus 

group or the CITO follow-up survey and say to the participant that you are available if she/he has any 
questions.  Please do not observe the answers being selected or spoken.

11. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO follow-up 
survey and read the questions out loud to the participant and let the participant select options without 
you knowing what her/his selection is. 

12. Physically open the link, or verbally instruct the participant on how to open the link, to the CITO follow-up 
survey and read the questions out loud to the participant.  If manual assistance is needed (and possible) 
in order for the participant in the CITO follow-up survey (February 2021), you can select the options 
chosen by the participant. 

Additional support
In the unlikely event that a participant requires support as a result of engaging with the CITO app or CITO 
surveys, please ask them to contact [CITO PARTNER TO INSERT CONTACT DETAILS]: 
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Appendix 4: Adult participant survey questionnaires

The various Phase 2 surveys were adapted for each country.  Whilst the core questions remained the same, 
the demographic questions differed slightly reflecting each country’s individual context.  In Ireland, the 
surveys were available in English only; in Malta the surveys were available in English and Maltese; and in 
Norway, the surveys were available in Norwegian only.

4.1. User Experience Survey 

Survey of participant’ss experience of using the Check In, Take Off App in Ireland
The Check-In, Take-Off (CITO) project is an Erasmus+ project funded by the European Commission. The 
CITO project has developed Check In, Take Off, a skills check and information app to:
- help adults highlight their skills,
- help adults highlight areas they need to work on,
- suggest courses which may be of use to them.

The Check In, Take Off App and ‘Post-App’ Survey
Adults aged 25 and over, whose highest level of education is at NFQ Level 1, 2, 3 or 4, are being asked to try 
out the Check In, Take Off (CITO) App in 3 countries - Ireland, Malta and Norway.

Thank you for choosing to be one of these adults. After using the CITO App, we now invite you to engage 
with this survey which will take about 5 minutes to complete. The survey will ask you about your experience 
of using the CITO App.

You will also be invited to engage with a short follow-up survey in February 2021. Confidentiality and Data 
protection.

The answers you gave while using the Check in, Take Off App were not recorded and will not be seen by 
anyone.

The answers you give to the ‘Post-App’ survey questions will be recorded and used as part of the  CITO 
research project. Your answers will be kept confidential, which means no one will be told which answers are 
yours.

You will be asked for one piece of contact information, either an email address or a phone number, so that 
we can send you an invitation to engage with a follow-up survey in February 2021. You will not be asked for 
your name.

Your contact information will be kept by one researcher based in Waterford Institute of Technology in 
Ireland. You will be sent an invitation to take part in the follow-up survey in February 2021. Your contact 
information will not be kept after February 2021.

The survey is being carried out by Waterford Institute of Technology in Ireland and the findings will be 
presented to the project partners and available on the project website.

If you are unsure about anything you are being asked to do, please ask someone in your organisation, 
workplace or centre. Or you can email citoproject@wit.ie if you have any questions. 

Further information about the project is on the CITO project website.

The Check In, Take Off App and ‘Post-App’ survey will remain open until Friday November 27th 2020. We 
greatly appreciate your participation.
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1. Consent:

Please make sure that you have read through the information above before agreeing to participate in the 
‘Post-App’ survey.

I understand how to ask for more information on the project. I have looked through and understood the 
information above.

I understand that my participation in the project is voluntary. I understand that I can stop taking the survey 
at any time. I understand that I do not have to give a reason to stop.

I understand that my survey answers will be kept confidential. I understand that all answers from all the 
people surveyed will be put together and will be reported upon as one big group and that I will not be 
identified.

I give permission for my survey answers to be stored by the research team.

Please click one of the following boxes to continue:
o I wish to complete this survey
o I do not wish to complete this survey

2.  How did you engage with the CITO App?
o On my own
o On my own but with someone nearby who I could ask for help 
o In a group where there was someone I could ask for help
o 1-to-1 with a support person
o I am showing others how to fill out this survey. I understand that my answers will not be included in the 

research.
 
3.  This question is to be completed by the person who is providing support to you. Please select one of 

the following:
o I agree to keep all answers provided by the participant confidential
o I am unable to agree to keep all answers provided by the participant confidential

4.  Was the CITO App:
o Very easy to use 
o Easy to use
o Unsure
o Difficult to use Very difficult to use

5. After using the CITO App, do you now have:
o More interest in doing a course
o The same level of interest in doing a course as before using the CITO App 
o Less interest in doing a course

6. Were the courses suggested by the CITO App relevant to your learning needs?
o Yes
o Unsure
o No
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7. Did you already know about the courses suggested by the CITO App?
o Yes
o No
o I knew about some of the courses and not about others

8. If you are interested in doing a course suggested for you by the CITO App, do you know how to get 
more information about the course?

o Yes
o No
o I am not interested in doing a course at the moment

9. At the moment, how likely are you to engage with the courses suggested by CITO App?
o Very likely 
o Likely
o Undecided
o Unlikely
o Very unlikely

10. Would you recommend the CITO App to a friend?
o Yes
o No
o I don’t know

11. Age: Are you?
o 24 or under
o 25-35
o 36-45
o 46-55
o 56+
o I do not want to answer

12. Please select one of the following:
o Male  
o Female 
o Other
o I do not want to answer

13. Please select one of the following to show the highest level of education you have completed:
o Primary school (Completed at around age 12)
o Group / Intermediate / Junior certificate (Generally completed at around age 15) 
o Leaving certificate (Generally completed at around age 18)
o FETAC / QQI / NFQ Level 1    
o FETAC / QQI / NFQ Level 2    
o FETAC / QQI / NFQ Level 3    
o FETAC / QQI / NFQ Level 4    
o Higher than all the above    
o None of the above
o I don’t know
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14. Are you doing an education or training course at the moment?
o Yes  
o No
o I don’t know

15. Please select your organisation
o Longford & Westmeath ETB
o Dublin & Dun Laoghaire ETB
o Keelings
o Social Welfare
o Louth Leadership Partnership 
o Waterford & Wexford ETB 
o Galway & Roscommon ETB 
o An Cosan
o Other

16. Would you be willing to attend a focus group where you will be asked more about your experiences 
of using the App?

o Yes
o No

17. Please provide your email address or phone number in the box below.

 You may receive an invitation to attend a focus group in early November via the phone number or email 
you provided earlier. You will also receive an invitation to a follow-up online survey in February 2021. 
Participation is voluntary.

18. If you are willing to receive an invitation to participate in a follow-up survey in February 2021, please 
provide your email address or phone number in the box below.

 

 
 Survey Disclaimer: The European Commission’s support for the production of this publication does 

not constitute an endorsement of the contents, which reflect the views only of the authors, and the 
Commission cannot be held responsible for any use which may be made of the information contained 
therein.
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4.2 Active Site Follow-up Survey 

Follow-up Survey of Adults that used the CITO App, Ireland
You have received a link to this survey as you used the CITO App in October/November/December 2020. 
This survey will ask you if you have taken any action regarding future learning options and courses since 
using the CITO App. The survey will take 5 minutes to complete.

· Your name and your contact details are NOT asked for, so no-one will know which answers are yours.
· Your survey cannot be traced back to your computer or phone.

The survey is being carried out by Waterford Institute of Technology in Ireland and the findings will be 
presented to the CITO project partners and available on the CITO project website.

If you are unsure about anything you are being asked to do, please ask someone in your organisation, 
workplace or centre. You can also email Sarah at citoproject@wit.ie if you have any questions.
Further information about the project is on the CITO project website www.citoproject.eu. The survey will 
remain open from Monday 15th February until Friday 26th February 2021. We greatly appreciate your 
participation.

1.  How will you complete this survey?
o On my own
o On my own but with someone nearby who I could ask for help 
o In a group where there was someone I could ask for help
o 1-to-1 with a support person
o I am showing others how to fill out this survey. I understand that my answers will not be included in the 

research.
 
2. This question is to be completed by the person who is providing support to you. Please select one of 

the following:
o I agree to keep all answers provided by the participant confidential
o I am unable to agree to keep all answers provided by the participant confidential

3. After using the CITO App, did you (you may select more than one box):
o Seek further information about a course suggested by the CITO App 
o Sign up to do a course suggested by the CITO App
o Start a course suggested by the CITO App 
o None of the above

4. Please select any of the below statements that are true for you. (You may select more than one box)
o I am already on a further education and training course and so I did not follow up on any courses 

suggested by the CITO App. 
o I plan to follow up on some of the further education and training courses suggested by the CITO App in 

the future.
o The CITO App did not suggest any courses of interest to me.
o I would like to do a further education and training course, but I don’t know where to go to get 

information about courses. I am not interested in doing a further education and training course.
o None of the above
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5. Age: Are you?
o 24 or under
o 25-35
o 36-45
o 46-55
o 56+
o I do not want to answer

6. Please select one of the following:
o Male  
o Female 
o Other
o I do not want to answer

7. Please select one of the following to show the highest level of education you have completed:
o Primary school (Completed at around age 12)
o Group / Intermediate / Junior certificate (Generally completed at around age 15) 
o Leaving certificate (Generally completed at around age 18)
o NFQ Level 1
o NFQ Level 2
o NFQ Level 3
o NFQ Level 4
o Higher than all the above    
o None of the above
o I don’t know

8. Please select your organisation
o Longford & Westmeath ETB 
o Dublin & Dun Laoghaire ETB    
o Waterford & Wexford ETB
o Galway & Roscommon ETB
o Louth Leadership Partnership
o Keelings
o Social Welfare 
o An Cosan
o Other

 Survey Disclaimer: The European Commission’s support for the production of this publication does 
not constitute an endorsement of the contents, which reflect the views only of the authors, and the 
Commission cannot be held responsible for any use which may be made of the information contained 
therein.
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4.2. Comparison Site Follow-up Survey  

Introduction
You have received a link to this survey as you participated in a focus group in November/December 2020 
about Skills Checks. This survey will ask if you have taken any action since the focus group regarding future 
learning options and courses. The survey will take 5 minutes to complete.

· Your name and your contact details are NOT asked for, so no-one will know which answers are yours.
· Your survey cannot be traced back to your computer or phone.

The survey is being carried out by Waterford Institute of Technology in Ireland and the findings will be 
presented to the CITO project partners and available on the CITO project website.

If you are unsure about anything you are being asked to do, please ask someone in your organisation, 
workplace or centre. You can also email Sarah at citoproject@wit.ie if you have any questions.
Further information about the project is on the CITO project website www.citoproject.eu. The survey will 
remain open from Monday 15th February until Friday 26th February 2021. We greatly appreciate your 
participation.

1.  How will you complete this survey?
o On my own
o On my own but with someone nearby who I could ask for help 
o In a group where there was someone I could ask for help
o 1-to-1 with a support person
o I am showing others how to fill out this survey. I understand that my answers will not be included in the 

research.
 
2. This question is to be completed by the person who is providing support to you. Please select one of 

the following:
o I agree to keep all answers provided by the participant confidential
o I am unable to agree to keep all answers provided by the participant confidential

3. After taking part in the focus group, did you (you may select more than one box):
o Seek information about a course 
o Sign up to do a course
o Start a course 
o None of the above

4. Please select any of the below statements that are true for you. (You may select more than one box)
o I am on a further education and training course and I would like to do another course when I am finished 

it. 
o I am on a further education and training course and I don’t plan to do another course.
o I would like to do a further education and training course, but I don’t know where to go to get 

information about courses. 
o I am not interested in doing a further education and training course.
o None of the above
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5. Age: Are you?
o 24 or under
o 25-35
o 36-45
o 46-55
o 56+
o I do not want to answer

6. Please select one of the following:
o Male  
o Female 
o Other
o I do not want to answer

7. Please select one of the following to show the highest level of education you have completed:
o Primary school (Completed at around age 12)
o Group / Intermediate / Junior certificate (Generally completed at around age 15) 
o Leaving certificate (Generally completed at around age 18)
o NFQ Level 1
o NFQ Level 2
o NFQ Level 3
o NFQ Level 4
o Higher than all the above    
o None of the above
o I don’t know

8. Please select your organisation
o Longford & Westmeath ETB 
o Dublin & Dun Laoghaire ETB    
o Waterford & Wexford ETB
o Galway & Roscommon ETB
o Louth Leadership Partnership
o Keelings
o Social Welfare 
o An Cosan
o Other

 Survey Disclaimer: The European Commission’s support for the production of this publication does 
not constitute an endorsement of the contents, which reflect the views only of the authors, and the 
Commission cannot be held responsible for any use which may be made of the information contained 
therein.
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Appendix 5: Organisation survey questionnaire

5.1.  Organisation survey

Introduction to the CITO project and this survey

This survey is part of the Check-In, Take-Off (CITO) project which is an Erasmus+ project. The recently 
developed Check In, Take Off (CITO) App is now being trialed in Ireland, Malta and Norway as part of the 
CITO project.

The aim of this survey is to gather your perspective on:

-  whether there was an increased number of inquiries and take up of learning opportunities as a result of 
the

-  CITO App; the ability of your organisation to promote the CITO App and to support participants to use 
the CITO App;

-  the effectiveness of the CITO App.

You will be asked 3 questions and the survey will take less than 5 minutes to complete. All responses are 
confidential. No IP addresses of computers are recorded or logged.
The survey is administered by Waterford Institute of Technology in Ireland and the findings will be presented 
in collated form to the project partners and available on the project website.

The survey will remain open until the 18th December 2020.
Please email citoproject@wit.ie if you have any queries or questions relating to this survey. We greatly 
appreciate your participation.

For further information about the project, please go to the project website.

1. Consent:

Please make sure that you have read through the information above before agreeing to participate in the 
‘Post-App’ survey.

I have read and understood the above information and understand how to request additional information on 
the project.

I recognise that my participation in the project is voluntary and I may withdraw at any time. I understand that 
I don’t have to give a reason for withdrawing from this survey.

I understand that all responses are confidential and the results will be presented as group data.

I give permission for my responses to this survey to be stored or electronically processed for the purposes 
of scientific research/publication and to be used in related studies but only if the research is approved by a 
Research Ethics Committee.

Please click one of the following boxes to continue:
o I wish to complete this survey
o I do not wish to complete this survey
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2. What type of an organisation do you work in? (You may select more than one answer)
o Provider of education and training programmes 
o Public employment organisation
o Employer
o Non-Government Organisation Community/Voluntary organisation 
o Government agency
o Other

3.  Please indicate your level of agreement with each of the following statements:o 

text to be supplied

4.  Please indicate your level of agreement with each of the following statements:

text to be supplied

5.  Please indicate your level of agreement with each of the following statements:

text to be supplied

 Survey Disclaimer: The European Commission’s support for the production of this publication does 
not constitute an endorsement of the contents, which reflect the views only of the authors, and the 
Commission cannot be held responsible for any use which may be made of the information contained 
therein.
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Appendix 6: Field researchers Handbooks (Focus groups)

6.1 Field Researcher Handbook - Active Site focus groups

CITO
Phase 2

Focus Groups

Active Sites

Contents
1. Information leaflet for organisations using the CITO app with a follow-up focus group  
2. Information leaflet for potential participants about the CITO app, surveys and focus groups  
3. Guidelines for facilitators of focus groups in active sites  
4. Consent Form for focus groups in active sites 
5. Focus Group Questions – Active Sites  
6. Focus Group Reporting Guidelines – Active Sites  
7. CITO Focus Group Report  

CITO Information leaflet for organisations using the CITO app with an 
optional follow-up focus group

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project funded by the European Commission.  The 
CITO project has developed an online CITO app to:  
-        help adults highlight their skills, 
-        help adults highlight areas they need to work on, 
-        suggest courses that may be of use to them.  

The CITO app is intended for adults aged 25 years and over whose highest level of education is at EFQ Level 
3 (NFQ Level 4 in Ireland) or below.

Did my organisation already participate in the CITO project? 
In November 2019, organisation in your country were invited to complete a survey and support participants 
to complete a survey of adults about Skills Check tools, and your organisation may have participated.  

What does my organisation have to do for the next part of the CITO project? 
There are 10 organisations in each of the three partner countries (Ireland, Malta and Norway) participating in 
the CITO Erasmus+ project.  Your organisation is being asked to:
• Disseminate the CITO Information leaflet to potential participants during October 2020 so that they have 

time to find out more about the CITO project before agreeing to participate;
• Recruit a minimum of 10 participants (service users/learners/workers) aged 25 years and over whose 

highest level of education is at EFQ Level 3 (NFQ Level 4 in Ireland) or below to: 
1. Participate in a Focus Group in October or November 2020 that may be online in response to the 

evolving global COVID-19 pandemic.
2. Complete a short follow up online survey in February 2021 which will take 5 minutes. 

• Follow the guidelines in the ‘CITO Phase 2 Assistance Protocol’ when providing support for participants 
completing the survey in February 2021 and potentially attending an online (if necessary due to COVID 
related restrictions) focus group.
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• Follow the guidelines in the ‘CITO Phase 2 Assistance Protocol’ when providing support for participants 
trying out the CITO app, completing the surveys, and potentially attending an online (if necessary due to 
COVID related restrictions) focus group.

• Ensure a staff member completes the Survey of organisations about the CITO app in November 2020. 

The CITO app and participants’ survey will remain open from Monday 5th October, 2020 until Friday 6th 
November, 2020.  

The Survey of Organisations will be open from Monday 9th November, 2020 until Friday 20th November, 
2020.

What data is recorded?
• The participants’ answers while using the CITO app will not be recorded.
• The participants’ survey responses will be included in the CITO group research data and will be 

confidential.  
• Participants will be asked to provide minimal contact information (either an email address or a phone 

number) after engaging with the CITO app so that they can receive an invitation by either email or text 
to participate in a focus group in November 2020 and the follow-up online survey in February 2021.  
Participants can still use the CITO app if they do not want to receive an invitation to the follow up focus 
group and survey.  The email address or phone number provided by the participants will be deleted once 
the focus groups and follow up survey are finished in March 2021.  Participants can still try out the CITO 
app and complete the follow-up survey even if they do not want to provide their contact details. 

Link to the CITO app: [CITO partner to ONLY include link for your country]
• Ireland: https://skillscheck.citoproject.eu
• Malta: https://skillscheck.citoproject.eu/en-mt/
• Norway: https://skillscheck.citoproject.eu/no/

Link to the survey of organisations: [CITO partner to ONLY include link for your country]
Ireland:  https://www.research.net/r/CITOorgsurveyIreland
Malta: https://www.research.net/r/CITOorgsurveyMalta
Norway:  https://www.research.net/r/CITOorgsurveyNorge

For further information about the project, see www.citoproject.eu or speak to the CITO project contact 
person in your country:   [Name and contact details of CITO contact person for country]
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CITO Information leaflet for potential participants about the CITO app, 
surveys and focus groups

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project funded by the European Commission.  The 
CITO project has developed an online CITO app to:  
-help adults highlight their skills, 
-help adults highlight areas they need to work on, 
-suggest courses that may be of use to them.  

Who is being asked to participate in the CITO project? 
Adults aged 25 and over in Ireland, Malta and Norway whose highest level of education is at EFQ Level 3 
(NFQ Level 4 in Ireland) or below. 

What am I being asked to do?
5. Try out the online CITO app in October/ November 2020, which will take between 15 and 30 minutes 

depending on how many sections you go through on the CITO app.
6. Complete a short online survey about the CITO app which will take 5 minutes.  
7. Indicate if you would or would not like to receive an invitation to a Focus Group in November 2020.
8. Complete a short follow up online survey in February 2021 which will take 5 minutes. 
The CITO app and survey will remain open from Monday 5th October, 2020 until Friday 6th November, 2020.

Who will be able to access my answers to the CITO app and the surveys?
The answers you give while using the CITO app will not be recorded or seen by anyone.  
The answers you give to the survey questions will be recorded and used as part of the CITO project.  Your 
answers to the survey will be kept confidential, which means no one will be told which answers are yours.

What will happen in the focus group?
During the Focus Group, which may be a physical or online group, you will be asked, along with the other 
people in the group, to tell us about your experience of using the CITO app and your own plans for doing a 
course in the future.  The facilitator will ask the whole group questions and you can choose to say as much 
or as little as you like.  An audio recording of the focus group will be made which will only be available to the 
researchers involved in the CITO project.  The audio recording will be securely stored for 5 years after the 
CITO project is completed and then securely deleted.          

Along with the facilitator, there will be a second CITO person in the group who will be writing or typing 
a record of the key points that are talked about.  No names will be recorded.   These key points will be 
used to write a report on what was said at the focus group which will be sent to the CITO research team 
in Waterford Institute of Technology (WIT), Ireland.  It will not be possible to identify anyone from the 
information in the report on the focus group.  If you agree to receive an invitation to participate in the focus 
group, we will send you more information on the focus group, along with the main questions that will be 
asked on the day. 

How will I be contacted about the focus group if I agree to receive an invitation?
You will be asked for one piece of contact information, either an email address or a phone number, in the 
survey that you complete after using the CITO app.  You will not be asked for your name.  Your contact 
information will be kept by one researcher based in WIT in Ireland who will invite you to the focus group that 
will be taking place in November 2020.  

Appendices



CITO Phase 2 Field Research Report94

How will I be contacted about the follow-up survey?
The contact information that you provide when completing the survey after using the CITO app will be used 
to invite you to do a follow-up survey in February 2021.  Your contact information will be deleted in March 
2021.  

The surveys and focus groups are being carried out by WIT in Ireland and the findings will be presented to 
the project partners and available on the project website. 

Who do I talk to if I have any questions?
If you are unsure about anything you are being asked to do, please ask someone in your organisation, 
workplace or centre.  Also, you can email [Partner to include contact details of CITO contact person] if you 
have any questions.

Where can I find out more about the CITO project?
Further information about the project is on the CITO project website www.citoproject.eu.
Thank you for taking the time to read this leaflet and thinking about taking part in the CITO project.

Link to the CITO app: [CITO partner to ONLY include link for your country]
Ireland: https://skillscheck.citoproject.eu
Malta: https://skillscheck.citoproject.eu/en-mt/
Norway: https://skillscheck.citoproject.eu/no/

Guidelines for facilitators of focus groups in active sites 

Aim of the focus group
The aim of this focus group is to ascertain the participants’ views on the extent to which the CITO App 
orients the learner towards pathways to engage with learning; and the participants’ views on the App.

Role of the facilitator of the focus group
The facilitator is responsible for leading the focus group, that is: 
• Setting the scene;
• Explaining the purpose of the focus group; 
• Introducing participants to the topics for discussion; 
• Keeping the group on time and focussed on the topics; 
• Encouraging participation from all the group members; 
• Summarising discussions from time to time to check appropriate understanding of participants’ 

comments; 
• Ensuring that all the key issues are addressed.

Good practice in facilitating groups indicate that a welcoming atmosphere, comfortable conditions, clear 
explanations of the purpose, promises of confidentiality, introductions and clarity around the roles of the 
facilitator and researcher, will all contribute to a satisfactory experience for participants. 

Overview of the CITO project and background to the focus group
Check-In, Take-Off (CITO) is an Erasmus+ project funded by the European Commission.  The CITO project is 
developing a ‘CITO App’ to help adults: 
- highlight their skills, 
- highlight areas they need to work on, and 
- suggest courses that may be of use to them.  
The aim of the focus groups is to ascertain the participants’ views on the extent to which the CITO App 
orients the learner towards pathways to engage with learning; and the learners’ views on the App.
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Preparing for the focus group

Number of questions: A rule of thumb is that you will have time for no more than four or five key questions 
in a focus group.  Key questions have been prepared by the WIT CITO research team and are  included with 
this guide.  

Duration: 1.5 hours approx.  
For physical focus groups: If possible, use a location for the focus group where: 
• Participants will be free from interruptions and distractions; 
• Participants will be able to see each other and hear each other easily;
• U-shaped seating arrangements or arrangements where everyone is round one table tend to work best; 
• The facilities are comfortable and make it pleasant for participants to sit and talk to each other for up to 2 

hours. 

For online focus groups:  Encourage participants to locate themselves in a space and position where:
• They will be free from interruptions and distractions;
• The camera and microphone on their devices are turned on and can clearly ‘see’ them and ‘hear’ them;
• They are physically comfortable and have access to a drink.

Selecting the group: Convenience sampling will be used in active sites to invite participants to attend 
a focus group. The participants will already (via the questionnaire) have given their permission for the 
researchers to contact them with an invitation to the focus group. The basic purpose is to hear participants’ 
perceptions of using the CITO App.  It is advisable to have between seven to ten participants in a focus 
group.  

Consent
Organisations will have distributed information about the CITO project in the weeks prior to the date for 
the focus group.  Participants who indicated (in the questionnaire) they are willing to attend a focus group 
will be invited to participate at a specific time and location. The facilitator will explain to participants that 
their input will be collected by the researcher present who will be taking note of the key points made by 
participants.  

A consent form will be circulated to potential participants as part of the initiation to participate in the 
focus group and at the start of the focus group.  Participants review the consent form at the start of the 
focus group and verbally agree to the questions on the consent form at the start of the focus group.  Each 
participant will be invited to verbally give their consent to participate in the audio recorded focus group 
before any questions are asked of the participants.  Any participant unwilling to give their consent to 
participate in the focus group or to be audio recorded will be asked politely to leave the online focus group.
Both face to face and online focus groups will be recorded using a suitable audio recording device.  There 
will be no video recording.  The names of participants will not be contained in any written reports.  The audio 
recordings will only be available to field researchers facilitating the focus group and the CITO researchers. 
The audio recording will be securely stored for 5 years after the CITO project is completed and then securely 
deleted.   

Conducting the focus group
The facilitator may try different ways of getting responses to the main questions and must ensure each 
participant has the opportunity to respond to each question.  The various ways in which this can be achieved 
both in a face-to-face or virtual setting will be explored in training provided to facilitators by the WIT CITO 
research team. 
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Points for practice/Summary questions
At the end of each period of discussion, and at the end of the focus group session, the facilitator can give a 
summary of the points to emerge.  If time permits, a summary at the end of the session of the key points will 
leave the participants feeling that their voices were heard with respect, and that their comments have been 
recorded correctly.   

Materials you may need for physical focus groups
• Notepads and pens or pencils;
• Flip chart and markers; 
• Cards (or badges, stickers etc) for writing participants’ names on; 

After the focus group
Please use the Focus Group report template provided by the WIT CITO research team to prepare a report on 
the focus group.  

Consent Form to participate in Focus Group in Active Sites

Consent: 
Please make sure that you have read through the information above before agreeing to participate in the 
focus group:

• I understand how to ask for more information on the project.  I have read and understood the Information 
leaflet. 

• I understand that my participation in the project is voluntary. I understand that I can leave the focus 
group at any time. I understand that I do not have to give a reason to leave.

• I understand that I can withdraw my answers up to the point where the where the report is submitted to 
the WIT CITO research team.

• I understand that what I say will be kept confidential. I understand that the key messages from what 
everyone says today in the focus group will be put together in a report and that I will not be identified.

• I understand that an audio recording will be taken of the focus group.  I understand that the facilitator 
of the focus group and the WIT CITO researchers will be able to access the recording, it will be securely 
stored for 5 years and then securely deleted. 

• I give permission for the focus group report to be used by the CITO research team for future reports and 
publications, so long as the research has been approved by a Research Ethics Committee.

You will be asked by the facilitator if you agree with either of the following statements: 
• I wish to participate in today’s CITO Focus Group 
• I do not wish to participate in today’s CITO Focus Group 

Focus group questions: Active sites
Introductory questions 
Questions in this section are designed to get participants discussing the CITO App.
1. What did you think of the CITO App?

o Probing questions: 
- What did you like about it?
- What was good about it? 
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- What did you think about the visuals?
- What did you like about the persona?
- Did you look at the JPEG summary? If yes, what did you think of it?

 Linking questions
These questions enable the facilitator to move from the broad general discussion, following the introductory 
question, to the more specific areas of interest.  
2. How aware were you of your skills before using the CITO App?

o Probing questions:
- Before you used the CITO App, had you planned to do a course? 
- Did you gain more knowledge about your skills?
- Has your interest in further learning changed as a result of engaging with the CITO App?
- Was the App helpful? (yes/no) Why?

Key questions
These questions address the key issues for the focus group. 
3. Are you more or less likely to do a course in the future after using the CITO App?

o Probing questions:
- What did you think of the courses suggested by the CITO App for you?
- What supports would you need to do a course suggested by the CITO App?
- What might prevent you from doing a course?

4. Would you recommend the CITO App to a friend?
o Probing questions:
- Can you tell me a little more about that? 
- What would make it better?
- In what way was that helpful? 

Closing questions and statement on future action
At the end of the focus group discuss what will happen next, for example: 

• How results will be summarised, interpreted and reported (restate confidentiality/anonymity/what will 
happen to the audio recording); 

• When the CITO report will be available/published.

Focus Group Reporting Guidelines – Active Sites

21 September 2020

The contributions of the focus group participants will be audio recorded. 
Following the focus group, please organise the views of the participants of the CITO App as follows:
1. Their experience of the CITO App as a tool. What they liked, and what they didn’t like about using the 

App.
2. Relevance of the CITO App to the participant, and whether it helped orient the adult to addressing any 

skills gap. Their reactions to the courses suggested by the CITO App are important.
3. The motivation or orientation of the adult before using the CITO App, and after using the CITO App: is 

there any change? Where interest in doing a course is expressed, what might help the adult go on the 
course, and what might act as a barrier for the adult to doing a course.

4. Whether they would recommend the CITO App to a friend, or not, and why.

You may also have additional data in the form of post-it notes stuck on flip chart pages. Please photograph 
those and attach them to the report. 
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Please reference each quotation by where in the Focus Group or in which photograph it is to be found. 
These accounts will help the CITO Project establish the extent to which the CITO App orients the learner 
towards pathways to engage with learning, and their views of the CITO App. This is the opportunity to 
assess the CITO App in relation to its:
- Relevance
- Effectiveness
- Efficiency
- Potential impact
and identify the elements in the CITO App that are working, or that need to change.

The Report should present the information using the template. It contains three headings under each theme: 
The question or prompt that was asked, the quotations illustrating the responses, and your comment or note 
which could, for example, refer to where one person made a statement and all others indicated that they 
agreed with the point: You are best placed to note inferences in the participants’ statements and make such 
comments and notes.

Please add new lines to any of the sections as needed.

CITO FOCUS GROUP REPORT
SITE:
DATE:
Number of Participants:
Nature of Interaction with Participants: Face to Face or Online

Participants’ experience of using the CITO App.

Question or prompt asked by the 
Researcher Quotations Notes

2. Relevance of the CITO App to the participant and their orientation towards doing a course that addresses a skills 
gap. 
Participants may, for example, be interested in doing a course, but didn’t relate to any of the suggestions, or the 
suggestions were not practical for them. Such remarks can also be relevant in Section 3. If you are repeating quotations, 
make a note of the other section in which it is used. 

Question or prompt asked by the 
Researcher Quotations Notes

Appendices



CITO Phase 2 Field Research Report 99

3. Change in orientation or motivation that can be attributed to the CITO App.

Question or prompt asked by the 
Researcher Quotations Notes

4. Participants’ view of recommending the CITO App to friends – do they think it would be relevant to others like 
themselves? Would they want to see changes made in the CITO App before they could recommend it?

Question or prompt asked by the 
Researcher Quotations Notes
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6.2 Field Researcher Handbook - Comparison Site focus groups

CITO
Phase 2

Focus Groups

Comparison Sites

Contents
1. Information leaflet for organisations/sites not using the CITO App, with a follow-up focus group  
2. Information leaflet for potential participants in the survey and focus group
3. Guidelines for facilitators of focus groups in comparison sites 
4. Consent Form for focus groups in comparison sites  
5. Focus Group Questions in comparison sites  
6. Focus Group Reporting Guidelines in comparison sites  
7. CITO Focus Group Report Template

CITO Information leaflet for organisations using the CITO app with an 
optional follow-up focus group

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project funded by the European Commission.  The 
CITO project has developed an online CITO app to:  
-        help adults highlight their skills, 
-        help adults highlight areas they need to work on, 
-        suggest courses that may be of use to them.  

The CITO app is intended for adults aged 25 years and over whose highest level of education is at EFQ Level 
3 (NFQ Level 4 in Ireland) or below.

Did my organisation already participate in the CITO project? 
In November 2019, organisation in your country were invited to complete a survey and support participants 
to complete a survey of adults about Skills Check tools, and your organisation may have participated.  

What does my organisation have to do for the next part of the CITO project? 
There are 10 organisations in each of the three partner countries (Ireland, Malta and Norway) participating in 
the CITO Erasmus+ project.  Your organisation is being asked to:
• Disseminate the CITO Information leaflet to potential participants during October 2020 so that they have 

time to find out more about the CITO project before agreeing to participate;
• Recruit a minimum of 10 participants (service users/learners/workers) aged 25 years and over whose 

highest level of education is at EFQ Level 3 (NFQ Level 4 in Ireland) or below to: 
1. Participate in a Focus Group in October or November 2020 that may be online in response to the 

evolving global COVID-19 pandemic.
2. Complete a short follow up online survey in February 2021 which will take 5 minutes. 

• Follow the guidelines in the ‘CITO Phase 2 Assistance Protocol’ when providing support for participants 
completing the survey in February 2021 and potentially attending an online (if necessary due to COVID 
related restrictions) focus group.
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What data will be recorded?
Participants in the Focus Group will be asked for their opinions on Skills Checker tools and their plans for doing 
a course in the future.  The facilitator will ask the whole group questions and participants can choose to say 
as much or as little as they like.  Along with the facilitator, there will be a second CITO person in the group 
who will be writing or typing a record of the key points.  No names will be recorded.   These key points will 
be used to write a report on what was said at the focus group which will be sent to the CITO research team 
in Waterford Institute of Technology (WIT), Ireland.  The focus groups will be audio recorded using an audio 
recording device (no video recording will be taken).  The names of participants will not be contained in any 
written reports.  The audio recordings will only be available to researchers facilitating the focus group and the 
WIT CITO research team.  The recordings will be securely stored and deleted after 5 years. 

Participants will be asked to provide minimal contact information during the focus group so they can be 
invited, either by email or text, to complete the follow-up online survey in February 2021.  The participants’ 
anonymised survey responses to the follow up survey will be included in the CITO report.

For further information about the project, see www.citoproject.eu or speak to the CITO project contact 
person in your country:   [Name and contact details of CITO contact person for country]

CITO Information leaflet for potential participants about focus group and 
survey

What is the CITO Project?
The Check-In, Take-Off (CITO) project is an Erasmus+ project.  The project is funded by the European 
Commission.  The CITO project has developed an online CITO app to:  
- help adults highlight their skills, 
-help adults highlight areas they need to work on, 
- suggest courses that may be of use to them.  
What am I being asked to do?
1. Attend a Focus Group which will take place in October or November 2020 (Time, date and location (or 

link if online) to be included before circulation) to talk about Skills Checker tools and doing a course in 
the future.

2. Take part in a short follow-up online survey in February 2021 to find out if you have made any decisions 
about doing a course in the future.

What will happen to the answers that I give to questions?
Your answers to the questions in the focus group and the follow up questions in the online survey will be 
recorded and used as part of the CITO project.  Your answers will be kept confidential, which means no one 
will be told which answers are yours.  All answers will be grouped together so that no one’s answers can be 
identified in any report for the project.  

What will happen in the focus group?
During the Focus Group, which may be a physical or online group, you will be asked, along with the other 
people in attendance, to give your opinions on Skills Checker tools and your own plans for doing a course in 
the future.  The facilitator will ask the whole group questions and you can choose to say as much or as little 
as you like.

Along with the facilitator, there will be a second CITO person in the room who will be writing or typing a 
record of the key points that are discussed today.  No names will be recorded.   These key points will be 
used to write a report on what was said at the focus group which will be sent to the CITO research team 
in Waterford Institute of Technology (WIT), Ireland.  It will not be possible to identify anyone from the 
information in the report on the focus group.  
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The focus groups will be audio recorded using an audio recording device (no video recording will be taken).  
The names of participants will not be contained in any written reports.  The audio recordings will only be 
available to the facilitator of the focus group and the WIT CITO researchers, and will be destroyed after 5 
years. 

How do I participate?
If you want to participate in the focus group, please attend at (Time, date and location to be included before 
circulation and link if online).  The focus group will take about an hour and a half to complete.  Please note 
that participation is voluntary, and you do not have to participate. 

How will I be contacted about the follow-up survey?
When you are at the Focus Group, you will be asked to give one piece of contact information, either an 
email address or a phone number.  The reason we will ask for your email address or phone number is so that 
we can send you an invitation to engage with the follow-up online survey in February 2021.  Your contact 
information will be deleted in March 2021.

Who is being invited to participate?
Adults in Ireland, Malta and Norway, who are aged 25 and over, and whose highest level of education is at 
EFQ Level 3.

Who do I talk to if I have any questions?
If you are unsure about anything you are being asked to do, please ask the person who gave you this leaflet.  
Also, you can also contact the following person via email: [Partner to include details of CITO contact person 
before circulation]

Where do I go if I want to know more about the CITO project?
Further information is on the CITO project website www.citoproject.eu.

Thank you for taking the time to read this leaflet and for thinking about being part of the CITO research 
project.

CITO Phase 2 Guidelines for Facilitators of Focus Group on General Skills 
Check

Aim of the focus group
The aim of this focus groups is ascertain the participants’ views on the extent to which a Skills Checker tool 
orients the learner towards pathways to engage with learning; and the learners’ views on Skills Checker tools. 

Role of the facilitator of the focus group
The facilitator is responsible for leading the focus group, that is: 
• Setting the scene;
• Explaining the purpose of the focus group; 
• Introducing participants to the topics for discussion; 
• Keeping the group on time and focussed on the topics; 
• Encouraging participation from all the group members; 
• Summarising discussions from time to time to check appropriate understanding of participants’ 

comments; 
• Ensuring that all the key issues are addressed; 

Good practice in facilitating groups indicate that a welcoming atmosphere, comfortable conditions, clear 
explanations of the purpose, promises of confidentiality, introductions and clarity around the roles of the 
facilitator and researcher, will all contribute to a satisfactory experience for participants. 
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Overview of the CITO project and background to the focus group
Check-In, Take-Off (CITO) is an Erasmus+ project funded by the European Commission.  The CITO project is 
developing a ‘Skills Checker tool’ to help adults: 
- highlight their skills, 
- highlight areas they need to work on, and 
- suggest courses that may be of use to them.  

The aim of the focus groups is ascertain the participants’ views on the extent to which a Skills Checker 
tool orients the learner towards pathways to engage with learning; and the learners’ views on general tools 
available. 

Preparing for the focus group

Number of questions: A rule of thumb is that you will have time for no more than four or five key questions 
in a focus group.

Duration: 1.5 hours approx.  

Location: If possible, use a location for the focus group where: 
• Participants will be free from interruptions and distractions; 
• Participants will be able to see each other and hear each other easily;
• U-shaped seating arrangements or arrangements where everyone is round one table tend to work best; 
• The facilities are comfortable and make it pleasant for participants to sit and talk to each other for up to 2 

hours. 

For online focus groups:  Encourage participants to locate themselves in a space and position where:
• They will be free from interruptions and distractions;
• The camera and microphone on their devices are turned on and can clearly ‘see’ them and ‘hear’ them;
• They are physically comfortable and have access to a drink.

Selecting the group: Convenience sampling will be used to invite participants to attend a focus group. Two 
comparison sites will be agreed with the CITO partner in each country. A date and time will be agreed and 
comparison site will issue an invitation to all learners within the CITO criteria to attend the focus group. The 
basic purpose in using focus groups is to hear participants’ perceptions of using tools that enable skills to 
be checked.  Thus, it is important to set up groups who will elicit rich data and feel comfortable enough 
to express their views in front of the other group members.  It is advisable to have between seven to ten 
participants in a focus group.  

Consent
Organisations will have distributed information about the CITO project in the weeks prior to the date for 
the focus group.  Consent to participate in the focus group is informed and voluntary.  People can leave the 
focus group at any time.  The facilitator will explain to participants that their input will be collected by the 
researcher present who will be taking note of the key points made by participants.  

A consent form will be circulated to potential participants as part of the initiation to participate in the 
focus group and at the start of the focus group.  Participants will review the consent form at the start of 
the focus group and verbally agree to the questions on the consent form at the start of the focus group.  
Each participant will be invited to verbally give their consent to participate in the audio recorded focus 
group before any questions are asked of the participants.  Any participant unwilling to give their consent to 
participate in the focus group or to be audio recorded will be asked politely to leave the online focus group.
Both face to face and online focus groups will be recorded using a suitable audio recording device.  There 
will be no video recording.  The names of participants will not be contained in any written reports.  The audio 
recordings will only be available to field researchers facilitating the focus group and the WIT CITO research 
team. The audio recordings will be securely stored for 5 years before being securely deleted.  
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Conducting the focus group
The facilitator may try different ways of getting responses to the main questions and must ensure each 
participant has the opportunity to respond to each question.  The various ways in which this can be achieved 
both in a face-to-face or virtual setting will be explored in training provided to facilitators by the WIT CITO 
research team.

Points for practice/Summary questions
At the end of each period of discussion, and at the end of the focus group session, the facilitator can give a 
summary of the points to emerge.  If time permits, a summary at the end of the session of the key points will 
leave the participants feeling that their voices were heard with respect, and that their comments have been 
recorded correctly.  

Materials you will need for physical focus group
• Notepads and pens or pencils;
• Flip chart and markers; 
• Cards (or badges, stickers etc) for writing participants’ names on;  
• Audio recording device

After the focus group
Complete the report on the focus group using the report template provided by the WIT CITO research team.  
All files, notes, recordings are to be returned to WIT for storage or deletion as soon as the report has been 
approved by the WIT CITO research team.  

Consent Form to participate in Focus Group on General Skills Check

Consent: 
Please make sure that you have read through the information above before agreeing to participate in the 
focus group and receive a link to a follow up online survey:
• I understand how to ask for more information on the project.  I have read and understood the Information 

leaflet. 

• I understand that my participation in the project is voluntary. I understand that I can leave the focus 
group at any time. I understand that I do not have to give a reason to leave.

• I understand that I can withdraw my answers up to the point where the where the report is submitted to 
the WIT CITO research team.

• I understand that what I say will be kept confidential. I understand that the key messages from what 
everyone says today in the focus group will be put together in a report and that I will not be identified.

• I understand that an audio recording will be taken of the focus group.  I understand that the facilitator 
of the focus group and the WIT CITO researchers will be able to access the recording, it will be securely 
stored for 5 years and then securely deleted. 

• I give permission for the focus group report to be used by the CITO research team for future reports and 
publications, so long as the research has been approved by a Research Ethics Committee. 

• I agree to give my email address or phone number so that I can be invited to participate in a follow-up 
online survey in January/February 2021.
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Please provide your email address or phone number in the box below.

Please click one of the following boxes to continue:
• I wish to participate in today’s CITO Focus Group and receive a link to follow up survey
• I do not wish to participate in today’s CITO Focus Group and receive a link to follow up survey

Comparison sites focus group questions

Introductory questions 
Questions in this section are designed to get participants discussing the use of Skills Checker type tools.
1. Have you used any tools to assess literacy, numeracy or digital skills?
2. Can you describe your experiences of using these type of tools?
3. Did you find them useful? If not, why?

Key questions
These questions will address the key issues that the facilitator wants to cover in the focus group session. 
5. How interested are you in doing a course in the future?
o Probing questions: 
 - What supports would you need to do a course in the future?
 - What might prevent you from doing a course?

Summary 
Statement on future action
At the end of the focus group discuss what will happen next, for example: 
• How results will be summarised, interpreted and reported (restate confidentiality/anonymity)?
• When will the CITO report be available/published?

Comparison Sites Focus Group Reporting Guidelines 

21 September 2020

The contributions of the focus group participants will be audio recorded. Please send the recordings to 
the CITO Research Team. You may also have additional data in the form of post-it notes stuck on flip chart 
pages. Please photograph those and attach them with the audio recording. 

The Report should present the information using the template below. It contains three headings under each 
theme: The question or prompt that was asked, the quotations illustrating the responses, and your comment 
or note which could, for example, refer to where one person made a statement and all others indicated that 
they agreed with the point: You are best placed to note inferences in the participants’ statements and make 
such comments and notes. Please add new lines to any of the sections as needed.

Please reference each statement/quotation by where in the recording it is to be found, or which photograph 
it is in. These accounts will help the CITO Project establish the extent to which the adults participating in the 
focus group have used a skills audit tool, their interest in using one, the extent to which they are oriented 
towards addressing skills gaps, and their perceptions about doing a course that might address skills gaps.
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COMPARISON SITES FOCUS GROUP REPORT
SITE:
DATE:
Number of Participants:
Nature of Interaction with Participants: Face to Face or Online

Previous use of a skills audit tool.

Question or prompt asked by the 
Researcher Quotations Notes

Interest in using a skills audit tool.
Participants may, for example, be interested in doing a skills audit, and this may prompt statements that also relate to 
Section 3. If you are repeating quotations, make a note of the other section in which it is used. 

Question or prompt asked by the 
Researcher Quotations Notes

Interest in doing a course

Question or prompt asked by the 
Researcher Quotations Notes

Perceptions about doing a course (barriers and enablers)

Question or prompt asked by the 
Researcher Quotations Notes
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